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School of Social Work
SWK 225:  INTRODUCTION TO SOCIAL WORK
SCHEDULE

[bookmark: _GoBack]According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
Examines the historical development and current characteristics of the social welfare institution, the nature of professional social work practice, and the educational preparation for generalist social work practice; and clarifies the individual student’s interest in and potential for social work practice. Prerequisites: ENG. 1301, ENG.1302.


COURSE OBJECTIVE(S):
1. To offer the student a comprehensive overview of the social work profession, including the principles of generalist social work practice.
2. To introduce the student to the heritage and development of the social work profession.
3. To introduce students to the major historical and current social welfare institutions, services and programs in the United States.
4. To examine the principle values and ethics of the social work profession within a pluralistic society.
5. To introduce the student to the unique characteristics and needs of the special populations with whom social work has had a traditional and special responsibility:  the poor, minority groups, women, and other at-risk groups
6. To introduce students to the methods of achieving social justice for oppressed groups.
7. To acquaint students with the organizational, political, and societal contexts of social work practice.
8. To introduce the importance of analytical thinking in social 

RELATIONSHIP TO OTHER COURSES:
This is the beginning introductory survey course of the social work profession.  It is a pre-requisite to application and admission to the BSW program and all upper division social work courses.
PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 
CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following ten competencies for generalist- level practice. 
Competency 2.1.1  Identify as a professional social worker and conduct oneself accordingly
Competency 2.1.2 Apply social work ethical principles to guide professional practice
Competency 2.1.3 Apply Critical thinking to inform and communicate professional judgments
Competency 2.1.4 Engage diversity and difference in practice
Competency 2.1.5 Advance human rights and social and economic justice
Competency 2.1.6 Engage in research-informed practice and practice-informed research
Competency 2.1.7 Apply knowledge of human behavior and the social environment
Competency 2.1.8 Engage in policy practice to advance well-being and deliver services
Competency 2.1.9 Respond to contexts that shape practice
Competency 2.1.10 (a)-(d) Engages, assesses, intervenes and evaluates individual, families, groups, organizations, and communities
Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the ten competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies.  Course content and assessment are associated with the following practice behaviors:
2.1.2.6 Uses supervision and consultation effectively
2.1.10[b].1 Collect, organize and interpret client data
2.1.10[b].2 Assess client strengths and limitations

Course Structure
Texts and Associated Materials
Required Texts: 
Zastrow, C. (2014). Introduction to social work and social welfare: Empowering people,
11th Ed. Belmont, CA:  Thomson-Brooks/Cole Higher Education.

Additional Readings Suggested: 
Barsky, A.  (2006).  Successful Social Work Education: A Student’s Guide. Belmont, CA:  Thomson Higher Education

POLICY ON DUE DATES: 
All assignments are due AT THE BEGINNING OF CLASS. No Late work will be accepted. If you are not in class the day an assignment is due, you will need to submit it electronically, before or at the beginning of the class time in which they are due. You will also need to bring a hard copy to class with you the next time you are in class. 
There will be NO MAKE-UP exams offered. You will need to be in class on the day of examinations. 
OVERVIEW OF COURSE ASSIGNMENTS:

FIELD EXPERIENCE PROJECT:
The purpose of this assignment is to give the student an opportunity to experience the role of helper through a volunteer project of 20 hours. Students may volunteer to work at a social service agency, nursing home, day care facility, hospital, church, or other human service setting. The actual project chosen must have the permission of the instructor before it begins.  See Guidelines attached for specific information.
Proposal for project is due ____________________.  The final paper will be due __________________________. 
ASSESSMENT INTERVIEW:
The purpose of this assignment is to give the student an opportunity to learn how to conduct an interview and/or assessment. Guidelines for this assignment are attached to this syllabus.  The assignment will be due on ________________________.
Grading for the individual assessment will be as follows: 
Content  - 	80 pts.
Grammar - 	20 pts. 
Total	-        100 pts.

EXAMS:
There will be four quizzes (50 points each) and a comprehensive final (100 points).
Everyone must take the final exam. Exams will consist of multiple choice, matching or definitions, and/or short essay questions. The exams will focus on the readings from the text and from the content of the lectures and speakers in the classroom. Each student is responsible for keeping up with the readings and taking notes from the class. If you miss a class you should ask a classmate for any handouts given by the instructor.
Grading Scale 
Evaluation for course grade will be computed according to the following formula: 
4 Quizzes @ 50 points each	200 points
Comprehensive Final Exam	100 points
Assessment Interview		100 points
Field Experience Project		100 points

Total Possible			500 points

Grading and evaluation--In general, a course grade of a "C" represents an acceptable level of work. A course grade of "B" represents a substantial effort and achievement. It is clearly a grade for the better than average product and effort. An "A" is awarded only in the case of both outstanding efforts and quality in the required products.
The grades will be awarded on the following basis: 
A = 450-500 points
B = 400-449 points 
C = 350-399 points 
D = 300-349points
F = Below 300 points

NOTE: Promptness in completing assigned tasks and readings is a requirement of this course. Assignments are due at the beginning of the class period. Assignments submitted late will be penalized 5 points per day, beginning with the first day they are due. Assignments over 3 days (actual calendar days) will not be accepted and a grade of "0" will be given for the assignment.

Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee LIbaray - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:


	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"


Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 

Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 
Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.

University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 

Texas Senate Bill – 11: Concealed Handgun in Texas A&M University-Commerce Buildings
Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to (http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1.

Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org

Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  

The School of Social Work follows University Procedure 13.99.99.R0.03 Undergraduate Academic Dishonesty http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/undergraduates/13.99.99.R0.03UndergraduateAcademicDishonesty.pdf

Students are expected to read and understand the University's Academic Dishonesty Policy

The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student who fails to meet the professional expectation of the field for which he/she is preparing may be suspended from further study in that program by the department administering the program (Graduate School Catalog p 36)

TECHNOLOGY REQUIREMENTS
Browser support
D2L is committed to performing key application testing when new browser versions are released. New and updated functionality is also tested against the latest version of supported browsers. However, due to the frequency of some browser releases, D2L cannot guarantee that each browser version will perform as expected. If you encounter any issues with any of the browser versions listed in the tables below, contact D2L Support, who will determine the best course of action for resolution. Reported issues are prioritized by supported browsers and then maintenance browsers.
Supported browsers are the latest or most recent browser versions that are tested against new versions of D2L products. Customers can report problems and receive support for issues. For an optimal experience, D2L recommends using supported browsers with D2L products.
Maintenance browsers are older browser versions that are not tested extensively against new versions of D2L products. Customers can still report problems and receive support for critical issues; however, D2L does not guarantee all issues will be addressed. A maintenance browser becomes officially unsupported after one year.
Note the following:
1. Ensure that your browser has JavaScript and Cookies enabled.
1. For desktop systems, you must have Adobe Flash Player 10.1 or greater.
1. The Brightspace Support features are now optimized for production environments when using the Google Chrome browser, Apple Safari browser, Microsoft Edge browser, Microsoft Internet Explorer browser, and Mozilla Firefox browsers.
Desktop Support
	Browser
	Supported Browser Version(s)
	Maintenance Browser Version(s)

	Microsoft® Edge
	Latest
	N/A

	Microsoft® Internet Explorer®
	N/A
	11

	Mozilla® Firefox®
	Latest, ESR
	N/A

	Google® Chrome™
	Latest
	N/A

	Apple® Safari®
	Latest
	N/A


Tablet and Mobile Support
	Device
	Operating System
	Browser
	Supported Browser Version(s)

	Android™
	Android 4.4+
	Chrome
	Latest

	Apple
	iOS®
	Safari, Chrome
	The current major version of iOS (the latest minor or point release of that major version) and the previous major version of iOS (the latest minor or point release of that major version). For example, as of June 7, 2017, D2Lsupports iOS 10.3.2 and iOS 9.3.5, but not iOS 10.2.1, 9.0.2, or any other version.
Chrome: Latest version for the iOS browser.

	Windows
	Windows 10
	Edge, Chrome, Firefox
	Latest of all browsers, and Firefox ESR.



· You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
· 512 MB of RAM, 1 GB or more preferred
· Broadband connection required courses are heavily video intensive
· Video display capable of high-color 16-bit display 1024 x 768 or higher resolution

· For YouSeeU Sync Meeting sessions 8 Mbps is required.  Additional system requirements found here: https://support.youseeu.com/hc/en-us/articles/115007031107-Basic-System-Requirements

· You must have a:
· Sound card, which is usually integrated into your desktop or laptop computer 
· Speakers or headphones.
· *For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 

· Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp

· Current anti-virus software must be installed and kept up to date.


Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.

· You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
· Adobe Reader  https://get.adobe.com/reader/ 
· Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
· Adobe Shockwave Player   https://get.adobe.com/shockwave/
· Apple Quick Time   http://www.apple.com/quicktime/download/

· At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.

ACCESS AND NAVIGATION

You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.

Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.

COMMUNICATION AND SUPPORT
Brightspace Support
Need Help?
Student Support
If you have any questions or are having difficulties with the course material, please contact your Instructor.
Technical Support
[image: Click here to Chat with Brightspace Support]If you are having technical difficulty with any part of Brightspace, please contact Brightspace Technical Support at 1-877-325-7778 or click on the Live Chat or click on the words “click here” to submit an issue via email.
System Maintenance
D2L runs monthly updates during the last week of the month, usually on Wednesday. The system should remain up during this time unless otherwise specified in an announcement. You may experience minimal impacts to performance and/or look and feel of the environment.
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School of Social Work
SWK 250:  FOUNDATIONS FOR PRACTICE
SCHEDULE

According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
This course provides an overview of the generalist social work problem-solving process.  Students develop relationship building, problem identification, and data gathering skills, which are used with all levels of client systems.  Interviewing and written documentation skills are developed through in class interviews, role-plays, and written assignments.  Special attention is given to ethical practice and issues of diversity. Prerequisites: SPC 1315 or 1321. Corequisites: SWK 275. 
COURSE OBJECTIVE(S):
A student who successfully completes this course should be able to:
9. Apply critical thinking and skills within the profession of social work as it relates to generalist practice.
10. Apply knowledge and skills of generalist social work perspective to practice with systems of all sizes.
11. Be aware of personal values and how they affect practice, services, and clients in generalist practice.
12. Focus on strengths, capacities and resources of client systems in generalist practice.
13. Identify, analyze, and learn how to implement empirically based interventions in generalist practice.
14. Know appropriate helping relationships with client systems, including communication skills.
15. Know case management skills.
16. Know data gathering, assessment, and planning skills.
17. Know how to evaluate program outcomes and practice effectiveness in generalist practice.
18. Know referral to services, preparation for and participation in judicial proceedings and placement of children and other vulnerable clients.
19. Know skills related to Supervision of a client base.
20. Know the tools to develop a case plan.
21. Promote understanding, affirmation and respect for diversity in generalist practice.
22. Understand and interpret the history of the profession as related to current issues and structures in generalist practice.
23. Understand case review.
24. Understand factors that contribute to placing clients at risk of social and economic injustices.
25. Understand social work’s value base and ethics as presented in NASW’s Code of Ethics.
26. Work with micro, mezzo and macro client systems.

RELATIONSHIP TO OTHER COURSES:
This course serves as a generalist foundation for practice course in the program, and precedes Direct Practice/Micro SWK 329.  This course builds upon the generalist social work foundation including SWK 225, Introduction to Social Work.




PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 
CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following nine competencies for generalist- level practice. 
Competency 2.1.1  Identify as a professional social worker and conduct oneself accordingly
Competency 2.1.2 Apply social work ethical principles to guide professional practice
Competency 2.1.3 Apply Critical thinking to inform and communicate professional judgments
Competency 2.1.4 Engage diversity and difference in practice
Competency 2.1.5 Advance human rights and social and economic justice
Competency 2.1.6 Engage in research-informed practice and practice-informed research
Competency 2.1.7 Apply knowledge of human behavior and the social environment
Competency 2.1.8 Engage in policy practice to advance well-being and deliver services
Competency 2.1.9 Respond to contexts that shape practice
Competency 2.1.10 (a)-(d) Engages, assesses, intervenes and evaluates individual, families, groups, organizations, and communities

Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the nine competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies.  Content in this course reflects the following practice behaviors: 
2.1.2.2 Recognizes and manages personal values to guide practice. 
2.1.7.1 Utilize conceptual frameworks to guide the processes of assessment, intervention and evaluation. 
2.1.10[a].2 Uses empathy and other interpersonal skills.
2.1.10[c].5 Facilitate transitions and endings. 

Course Structure
Texts and Associated Materials
Required Texts: 
Johnson, L.C. & Yanca, S.J. (2009). 10 Ed.  Social work practice: A   generalist 
	approach. Boston: Allyn & Bacon.
:
Overview of Course Assignments
POLICY ON DUE DATES:
All assignments are due AT THE BEGINNING OF CLASS. No Late work will be accepted. If you are not in class the day an assignment is due, you will need to submit it electronically, before or at the beginning of the class time in which they are due. You will also need to bring a hard copy to class with you the next time you are in class. 
There will be NO MAKE-UP exams offered. You will need to be in class on the day of examinations.
Helping Process Paper (100 pts.): 
This assignment is designed to encourage students to think about the helping process. Write about personal examples of giving and receiving help. Include    descriptions of your feelings as both the recipient and the giver of help. Identify, from personal experience, the relationship factors that allow help to take place. This paper should draw on your personal experiences and should refer to the concepts and theories learned in class. The paper should be four to five typed pages, double–spaced. DUE DATE: __________.  
Papers will be graded on the following criteria: 
Quality and clarity of the example of giving help(facts and feelings)  25 points.
Quality and clarity of the example of receiving help (facts and feelings)  25 points.
Integration of course concepts regarding the helping relationship.  How do the examples above demonstrate the qualities of an effective helping relationship?  Does the analysis of the examples demonstrate an understanding of course concepts?  50 points
Treatment Plan (100 pts.):
 Create a treatment plan with an individual based on a format provided by the instructor. Write a multi-dimensional assessment, prioritizing the client's problem based on an outline provided by the instructor. Write a treatment and intervention plan that includes information about development, community contingencies, family relationships, and other factors that relate to the individual client. Include a measurement plan for evaluating the effectiveness of the intervention. Write a termination plan and measurement of success. (Illustrations will be provided during class). DUE DATE: ____.

EXAMINATIONS: (No Make-Up Exams)
One Mid-term examination: (TOTAL 100 points)
One Final examination:  (TOTAL 200 points)

GRADING:
Helping Process Paper		100 points
Assessment & Treatment Plan	100 points
Mid- term examination		100 points
Final Examination			200 points 
TOTAL				500 points
A = 450-500 points
B = 400-449 points
C = 350-399 points
D = 300-349 points
F = 299 and below


Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee LIbaray - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:








	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"

	
Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 

Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 

Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.


University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 
Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org

Campus Concealed Carry
Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to ((http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1. 
Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  

The School of Social Work follows University Procedure 13.99.99.R0.03 Undergraduate Academic Dishonesty http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/undergraduates/13.99.99.R0.03UndergraduateAcademicDishonesty.pdf

The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student how fails to meet the professional expectation of the field of Social Work may be suspended from further study by the School of Social Work.

Technology Mediate Resources
NOTE: PROBLEMS WITH YOUR INTERNET CONNECTION AND/OR COMPUTER ARE NOT REASONS FOR LACK OF PARTICIPATION.  You have access to the university's computer labs (in the social work department AND other campus facilities, including the library) as well as local libraries and other access to computers and ISPs
If you believe, you are unable to fulfill the requirements for the course you should talk with your instructor about the possibility of dropping or withdrawing.

TECHNOLOGY REQUIREMENTS
· To fully participate in online courses you will need to use a current Flash enabled internet browser. For PC and Mac users the suggested browser is Mozilla Firefox. 
· You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
· 512 MB of RAM, 1 GB or more preferred
· Broadband connection required courses are heavily video intensive
· Video display capable of high-color 16-bit display 1024 x 768 or higher resolution
· You must have a:
· Sound card, which is usually integrated into your desktop or laptop computer 
· Speakers or headphones.
· *For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 
· Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp
· Current anti-virus software must be installed and kept up to date.
· Run a browser check through the Pearson LearningStudio Technical Requirements website. Browser Check    http://help.ecollege.com/LS_Tech_Req_WebHelp/en-us/#LS_Technical_Requirements.htm#Browset
Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.
· You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
· Adobe Reader  https://get.adobe.com/reader/ 
· Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
· Adobe Shockwave Player   https://get.adobe.com/shockwave/
· Apple Quick Time   http://www.apple.com/quicktime/download/
At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.

•	For additional information about system requirements, please see: System Requirements for LearningStudio     https://secure.ecollege.com/tamuc/index.learn?action=technical

ACCESS AND NAVIGATION
Pearson LearningStudio (eCollege) Access and Log in Information

This course will be facilitated using Pearson LearningStudio, the learning management system used by Texas A&M University-Commerce. To get started with the course, go to myLeo and from the top menu ribbon select eCollege.  Then on the upper left side of the screen click on the My Courses tab.   http://www.tamuc.edu/myleo.aspx
You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.
Note: It is strongly recommended you perform a “Browser Test” prior to the start of your course. To launch a browser test login to Pearson LearningStudio, click on the My Courses tab, and then select the Browser Test link under Support Services.
Pearson LearningStudio Student Technical Support
Texas A&M University-Commerce provides students technical support for the use of Pearson LearningStudio.
Technical assistance is available 24/7 (24 hours, 7 days a week).
If you experience LearningStudio (eCollege) technical problems, contact the LearningStudio helpdesk at 1-866-656-5511 (toll free) or visit Pearson 24/7 Customer Support Site   http://247support.custhelp.com/
The student help desk may be reached in the following ways:
• Chat Support: Click on 'Live Support' on the tool bar within your course to chat with a Pearson LearningStudio Representative.
• Phone: 1-866-656-5511 (Toll Free) to speak with Pearson LearningStudio Technical Support Representative.
Accessing Help from within Your Course: Click on the 'Tech Support' icon on the upper left side of the screen inside the course.  Then you will be able to get assistance via online chat or by phone.
Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.
Policy for Reporting Problems with Pearson LearningStudio
Should students encounter Pearson LearningStudio based problems while submitting assignments/discussions/comments/exams, the following procedure must be followed:
1.	Students must report the problem to the help desk. You may reach the helpdesk at 1-866-656-5511.
2.	Students must file their problem with the helpdesk and obtain a helpdesk ticket number
3.	Once a helpdesk ticket number is in your possession, students should email me to advise me of the problem and provide me with the helpdesk ticket number.

4.	I will call the helpdesk to confirm your problem and follow up with you

PLEASE NOTE: Your personal computer and internet access problems are not a legitimate excuses for filing a ticket with the Pearson LearningStudio Help Desk.  Only Pearson LearningStudio based problems are legitimate reasons to contact the Help Desk. You strongly are encouraged to check for your internet browser compatibility BEFORE the course begins and take the Pearson LearningStudio tutorial offered for students who may require some extra assistance in navigating the Pearson LearningStudio platform. 
myLeo Support
Your myLeo email address is required to send and receive all student correspondence. Please email helpdesk@tamuc.edu or call us at 903-468-6000 with any questions about setting up your myLeo email account. You may also access information at myLeo.  https://leo.tamuc.edu
Learner Support
The One Stop Shop was created to serve you by providing as many resources as possible in one location. http://www.tamuc.edu/admissions/onestopshop/
The Academic Success Center provides academic resources to help you achieve academic success. http://www.tamuc.edu/campusLife/campusServices/academicSuccessCenter/
FREE MobilE APPS  
The Courses apps for phones have been adapted to support the tasks students can easily complete on a smaller device.  Due to the smaller screen size course content is not presented.

The Courses app is free of charge. The mobile Courses Apps are designed and adapted for different devices. 
	[image: cid:image007.jpg@01D09C72.A69064B0]

	App Title:
	iPhone – Pearson LearningStudio Courses for iPhone 
Android – LearningStudio Courses - Phone

	
	Operating System:
	iPhone - OS 6 and above
Android – Jelly Bean, Kitkat, and Lollipop OS

	
	iPhone App URL:
	https://itunes.apple.com/us/app/pearson-learningstudio-courses/id977280011?mt=8

	
	Android App URL:
	
https://play.google.com/store/apps/details?id=com.pearson.lsphone  



Once downloaded, search for Texas A&M University-Commerce, and it should appear on the list.  Then you will need to sign into the myLeo Mobile portal.
The Courses App for Android and iPhone contain the following feature set:
• View titles/code/Instructor of all Courses enrolled in online
• View and respond to all discussions in individual Courses
• View Instructor Announcements in individual Courses
• View Graded items, Grades and comments in individual Courses
• Grade to Date
• View Events (assignments) and Calendar in individual Courses
• View Activity Feed for all courses
• View course filters on activities
• View link to Privacy Policy
• Ability to Sign out
• Send Feedback
LearningStudio Notifications
Students can be alerted to course activities via text on their mobile phones or up to two email addresses.
Based on their preferences, students can automatically receive a push notification with every new: course announcement, threaded discussion post, grade, and/or assignment without having to login to the course. Enrolled students will automatically receive email notifications for announcements and can opt out of this feature. To receive text notifications, students must opt in.
To begin setting up notifications, go into your course in LearningStudio and click on the bell-shaped Notifications icon on the main menu ribbon.
By default the student’s university email address will appear.  This cannot be changed in LearningStudio.  Additional email addresses may be added by clicking the Add button.  After all of the other selections are completed be sure to click the Save and Finish button.
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School of Social Work
SWK 275:  HUMAN BEHAVIOR IN THE SOCIAL ENVIRONMENT I
SCHEDULE

According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students  must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
This course examines biophysical, psychological, and behavioral domains of human development.  Individuals and families’ interactions with the environment are emphasized during each phase of the life cycle - infancy and early childhood, adolescence and young adulthood, middle adulthood, and the later years.  Major theories to underpin assessment and interventions with individual and family client systems are presented, within the broader context of a systems approach.  Prerequisite: PSY 2301. Concurrent enrollment:  SWK 250. 
COURSE OBJECTIVE(S):
The goal of this course is to promote understanding of human behavior through two perspectives:  (1) the social systems perspective in which human behavior occurs within the context of individual interactions with other individuals, families, groups, communities and organizations, and (2) the perspective of a dynamic process in which human needs, tasks, and milestones occur sequentially and predictably over an individual’s life span.  The objectives leading to this goal to include the following:
1.  To introduce students to a system paradigm for incorporating knowledge, theories, and methodologies for practice with persons at different stages of life span development.
2. To assist students in synthesizing biological, psychological, and social interactions of individuals in the processes of human growth and development.
3. To identify the interdependence of individuals, families, groups, and organizations and communities on the processes of human growth and development.
4. To emphasize the impact of age, race, ethnicity, socioeconomic class, gender roles and sexual orientation on interactions within the environment.
5. To enhance students’ awareness of social work values and ethics in relation to assessment and intervention strategies with diverse populations, especially populations at risk.
6. To assist students in analyzing the research base of theories and knowledge presented in the course content.

RELATIONSHIP TO OTHER COURSES:
This HBSI I course serves as a foundation course in the program, and precedes HBSE II.  This course builds upon the generalist social work foundation including SWK 225, Introduction to Social Work.
PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 

CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following nine competencies for generalist- level practice. 
Competency 2.1.1 Identify as a professional social worker and conduct oneself accordingly
Competency 2.1.2 Apply social work ethical principles to guide professional practice
Competency 2.1.3 Apply Critical thinking to inform and communicate professional judgments
Competency 2.1.4 Engage diversity and difference in practice
Competency 2.1.5 Advance human rights and social and economic justice
Competency 2.1.6 Engage in research-informed practice and practice-informed research
Competency 2.1.7 Apply knowledge of human behavior and the social environment
Competency 2.1.8 Engage in policy practice to advance well-being and deliver services
Competency 2.1.9 Respond to contexts that shape practice
Competency 2.1.10 (a)-(d) Engages, assesses, intervenes and evaluates individual, families, groups, organizations, and communities
Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the ten competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies.  Associated practice behaviors assessed in this course are:
2.1.5.1 Understands the forms and mechanisms of oppression and discrimination
2.1.7.2 Critique and apply knowledge to understand person and environment


Course Structure
Texts and Associated Materials
Required Texts: Zastrow, C. & Kirst-Ashman, K. (2016). Understanding human behavior and the social environment (10th Ed.). Boston, MA: Cengage Learning.
Overview of Course Assignments
POLICY ON DUE DATES: 
All assignments are due AT THE BEGINNING OF CLASS. No Late work will be accepted. If you are not in class the day an assignment is due, you will need to submit it electronically, before or at the beginning of the class time in which they are due. You will also need to bring a hard copy to class with you the next time you are in class. 
There will be NO MAKE-UP exams offered. You will need to be in class on the day of examinations. 
All written assignments should be APA format including typed (12-point font), double-spaced, with one inch margins, a title page, reference page, correct citations, and stapled. Please make sure your papers have been spell-checked and are free of grammatical errors. 
Assignment #1 – Application of Developmental Theory (100pts)
The purpose of this assignment is to apply Erikson’s theory of development to the adolescent stage of the student’s development. The paper should be approximately 3 pages in length, in addition to the cover page. Be sure to cite the text on the reference page as well as any other sources of information used. The paper should be specific, descriptive and well organized. The following outline is suggested:
Introduction
Purpose of the Paper
Application of Theory
Include a brief overview of Erikson’s theory of development.
Provide two-three specific examples from your adolescence and early adulthood which exemplify or illustrate Erikson’s theory (refer to text).
Conclusion:  Include conclusions and insights gained from this assignment.

Assignment #2 – HBSE Research Paper (100pts)
The purpose of this assignment is to enable students to research a topic of interest related to the content in Chapters 5, 9, or 13 (i.e, ethnocentrism, racism, gender roles, sexism, homophobia, and sexual orientation). Students are expected to demonstrate the skills necessary for writing a basic research paper. The paper should be 5-6 pages in length, in addition to the cover and reference page. The paper should include at least 3 journal articles from scholarly publications. Use of website based or Internet articles must be in addition to 3 journal articles. Topics for your paper should be relevant to course, i.e. human behavior in the social environment. Students are encouraged to talk with the instructor if they have questions about their chosen topic.
EXAMINATIONS:
There will be four exams throughout the semester. Examinations will focus on pertinent information discussed in class, lecture materials and course readings. Exam questions will consist of short answer, multiple choice, and true/false. Specifics of each exam will be discussed in class prior to the examination date. There will be NO Make-Up Exams. 
Grading Scale 
Assignments:
Erikson paper:		100 points
HBSE paper:			100 points
Four Exams:			400 points (4 @ 100 points each)

Total points possible:	600 points

Grading Scale:
A= 90 - 100% of the total points 
B= 80 - 89%
C= 70 - 79%
D= 60 - 69% 
F= 50 – 59% 
Social Work Majors only: Less than 70%:  Student must retake the class
Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee Library - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:




	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"

	
Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 

Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 

Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.

University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 
Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org
Campus Concealed Carry
Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to ((http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1. 

Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  

The School of Social Work follows University Procedure 13.99.99.R0.10 Graduate Student Academic Dishonesty (available at http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/graduate/13.99.99.R0.10GraduateStudentAcademicDishonesty.pdf )
Students are expected to read and understand the University's Academic Dishonesty Policy

The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student how fails to meet the professional expectation of the field of Social Work may be suspended from further study by the School of Social Work.


Technology Mediate Resources
NOTE: PROBLEMS WITH YOUR INTERNET CONNECTION AND/OR COMPUTER ARE NOT REASONS FOR LACK OF PARTICIPATION.  You have access to the university's computer labs (in the social work department AND other campus facilities, including the library) as well as local libraries and other access to computers and ISPs
If you believe, you are unable to fulfill the requirements for the course you should talk with your instructor about the possibility of dropping or withdrawing.

TECHNOLOGY REQUIREMENTS
· To fully participate in online courses you will need to use a current Flash enabled internet browser. For PC and Mac users the suggested browser is Mozilla Firefox. 
· You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
· 512 MB of RAM, 1 GB or more preferred
· Broadband connection required courses are heavily video intensive
· Video display capable of high-color 16-bit display 1024 x 768 or higher resolution
· You must have a:
· Sound card, which is usually integrated into your desktop or laptop computer 
· Speakers or headphones.
· *For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 
· Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp

· Current anti-virus software must be installed and kept up to date.

· Run a browser check through the Pearson LearningStudio Technical Requirements website. Browser Check    http://help.ecollege.com/LS_Tech_Req_WebHelp/en-us/#LS_Technical_Requirements.htm#Browset
Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.
· You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
· Adobe Reader  https://get.adobe.com/reader/ 
· Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
· Adobe Shockwave Player   https://get.adobe.com/shockwave/
· Apple Quick Time   http://www.apple.com/quicktime/download/

At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.

•	For additional information about system requirements, please see: System Requirements for LearningStudio     https://secure.ecollege.com/tamuc/index.learn?action=technical
ACCESS AND NAVIGATION
Pearson LearningStudio (eCollege) Access and Log in Information

This course will be facilitated using Pearson LearningStudio, the learning management system used by Texas A&M University-Commerce. To get started with the course, go to myLeo and from the top menu ribbon select eCollege.  Then on the upper left side of the screen click on the My Courses tab.   http://www.tamuc.edu/myleo.aspx

You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.

Note: It is strongly recommended you perform a “Browser Test” prior to the start of your course. To launch a browser test login to Pearson LearningStudio, click on the My Courses tab, and then select the Browser Test link under Support Services.
Pearson LearningStudio Student Technical Support

Texas A&M University-Commerce provides students technical support for the use of Pearson LearningStudio.

Technical assistance is available 24/7 (24 hours, 7 days a week).

If you experience LearningStudio (eCollege) technical problems, contact the LearningStudio helpdesk at 1-866-656-5511 (toll free) or visit Pearson 24/7 Customer Support Site   http://247support.custhelp.com/

The student help desk may be reached in the following ways:

• Chat Support: Click on 'Live Support' on the tool bar within your course to chat with a Pearson LearningStudio Representative.

• Phone: 1-866-656-5511 (Toll Free) to speak with Pearson LearningStudio Technical Support Representative.

Accessing Help from within Your Course: Click on the 'Tech Support' icon on the upper left side of the screen inside the course.  Then you will be able to get assistance via online chat or by phone.

Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.
Policy for Reporting Problems with Pearson LearningStudio

Should students encounter Pearson LearningStudio based problems while submitting assignments/discussions/comments/exams, the following procedure must be followed:

1.	Students must report the problem to the help desk. You may reach the helpdesk at 1-866-656-5511.
2.	Students must file their problem with the helpdesk and obtain a helpdesk ticket number
3.	Once a helpdesk ticket number is in your possession, students should email me to advise me of the problem and provide me with the helpdesk ticket number.

4.	I will call the helpdesk to confirm your problem and follow up with you

PLEASE NOTE: Your personal computer and internet access problems are not a legitimate excuses for filing a ticket with the Pearson LearningStudio Help Desk.  Only Pearson LearningStudio based problems are legitimate reasons to contact the Help Desk. You strongly are encouraged to check for your internet browser compatibility BEFORE the course begins and take the Pearson LearningStudio tutorial offered for students who may require some extra assistance in navigating the Pearson LearningStudio platform. 
myLeo Support
Your myLeo email address is required to send and receive all student correspondence. Please email helpdesk@tamuc.edu or call us at 903-468-6000 with any questions about setting up your myLeo email account. You may also access information at myLeo.  https://leo.tamuc.edu
Learner Support
The One Stop Shop was created to serve you by providing as many resources as possible in one location. http://www.tamuc.edu/admissions/onestopshop/
The Academic Success Center provides academic resources to help you achieve academic success. http://www.tamuc.edu/campusLife/campusServices/academicSuccessCenter/
FREE MobilE APPS  
The Courses apps for phones have been adapted to support the tasks students can easily complete on a smaller device.  Due to the smaller screen size course content is not presented.
The Courses app is free of charge. The mobile Courses Apps are designed and adapted for different devices. 
	[image: cid:image007.jpg@01D09C72.A69064B0]

	App Title:
	iPhone – Pearson LearningStudio Courses for iPhone 
Android – LearningStudio Courses - Phone

	
	Operating System:
	iPhone - OS 6 and above
Android – Jelly Bean, Kitkat, and Lollipop OS

	
	iPhone App URL:
	https://itunes.apple.com/us/app/pearson-learningstudio-courses/id977280011?mt=8

	
	Android App URL:
	
https://play.google.com/store/apps/details?id=com.pearson.lsphone  



Once downloaded, search for Texas A&M University-Commerce, and it should appear on the list.  Then you will need to sign into the myLeo Mobile portal.

The Courses App for Android and iPhone contain the following feature set:

• View titles/code/Instructor of all Courses enrolled in online
• View and respond to all discussions in individual Courses
• View Instructor Announcements in individual Courses
• View Graded items, Grades and comments in individual Courses
• Grade to Date
• View Events (assignments) and Calendar in individual Courses
• View Activity Feed for all courses
• View course filters on activities
• View link to Privacy Policy
• Ability to Sign out
• Send Feedback

LearningStudio Notifications
Students can be alerted to course activities via text on their mobile phones or up to two email addresses.
Based on their preferences, students can automatically receive a push notification with every new: course announcement, threaded discussion post, grade, and/or assignment without having to login to the course. Enrolled students will automatically receive email notifications for announcements and can opt out of this feature. To receive text notifications, students must opt in.
To begin setting up notifications, go into your course in LearningStudio and click on the bell-shaped Notifications icon on the main menu ribbon.
By default the student’s university email address will appear.  This cannot be changed in LearningStudio.  Additional email addresses may be added by clicking the Add button.  After all of the other selections are completed be sure to click the Save and Finish button.
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School of Social Work
SWK 322:  HUMAN BEHAVIOR IN THE SOCIAL ENVIRONMENT II
SCHEDULE

According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students  must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
This course examines the theoretical basis for understanding groups, organizations, and communities.  Emphasis is placed on providing students with theoretical knowledge which can then be applied to assessing and intervening with mezzo and macro client systems.  Systems theory is utilized as a framework for understanding interactions between and among social units.  Prerequisites:  SWK 225, 250, 275, and Soc 111.  Concurrent enrollment in SWK 328, 329, and 370 required; ANTH 114 may be taken prior to or concurrently with this course.  This course is restricted to social work majors and social welfare minors.
COURSE OBJECTIVE(S):
1. To reintroduce students to a systems paradigm for incorporating knowledge, theories, and methodologies for practice with groups, organizations, and communities.
2. To present an overview of major theories related to groups, organizations, and communities to support macro practice.
3. To assist students in synthesizing their understanding of social interactions within groups, organizations, and communities.
4. To emphasize the impact of age, race, ethnicity, socioeconomic class, gender roles, and sexual orientation on interactions within and between groups, organizations, and communities.
5. To enhance students’ awareness of social work principles, values, and ethics in relation to assessment and intervention strategies with diverse, disadvantaged, and oppressed populations in groups, organizations, and communities.
6. To assist students in analyzing the research base of theories and knowledge presented in the course content to enhance their critical thinking skills.
7. To encourage students’ awareness of their own attitudes and behaviors within their personal and professional environments.
8. To promote knowledge of current human resource systems that is integral to the delivery of human services.

RELATIONSHIP TO OTHER COURSES:
This course, Human Behavior in the Social Environment II, requires concurrent enrollment in SWK 328, Social Welfare Policy; and other related SWK courses.  This course provides the student with a theoretical framework to practice in the MACRO level of practice.  It provides an understanding of how macro social work fits into the total delivery of social work services to clients and the profession of social work practice.
PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 
CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following nine competencies for generalist- level practice. 
Competency 2.1.1  Identify as a professional social worker and conduct oneself accordingly
Competency 2.1.2 Apply social work ethical principles to guide professional practice
Competency 2.1.3 Apply Critical thinking to inform and communicate professional judgments
Competency 2.1.4 Engage diversity and difference in practice
Competency 2.1.5 Advance human rights and social and economic justice
Competency 2.1.6 Engage in research-informed practice and practice-informed research
Competency 2.1.7 Apply knowledge of human behavior and the social environment
Competency 2.1.8 Engage in policy practice to advance well-being and deliver services
Competency 2.1.9 Respond to contexts that shape practice
Competency 2.1.10 (a)-(d) Engages, assesses, intervenes and evaluates individual, families, groups, organizations, and communities
Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the ten competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies.  Course content and assessment reflects the following practice behaviors:
2.1.4.4 Views herself or himself as a learner and engages those he or she works with as informants
2.1.9.1 Is skilled at continuously discovering, appraising and attending to changing locales, populations, scientific and technological developments and emerging societal trends in order to provide relevant services.
2.1.10[b].4 Select appropriate intervention strategies. 


Course Structure
Texts and Associated Materials
Required Texts:
Kirst-Ashman, K. (2014). Human Behavior, In the Macro Social Environment: An Empowerment Approach to Understanding Communities, Organizations and Groups (4th Ed.). Belmont, CA: Brooks/Cole. Student addition ISBN -13: 978-1-285-07549-5

Overview of Course Assignments
POLICY ON DUE DATES: 
All assignments are due AT THE BEGINNING OF CLASS. No Late work will be accepted. If you are not in class the day an assignment is due, you will need to submit it electronically, before or at the beginning of the class time in which they are due. You will also need to bring a hard copy to class with you the next time you are in class. 
There will be NO MAKE-UP exams offered. You will need to be in class on the day of examinations. 
Social Problem Paper: (200 points)
This paper (8 – 10 pages) will address a specific social problem that impacts human development and/or social functioning and includes a major macro component.  The paper is due	. Possible topics include:
Unemployment
AIDS
Teenage pregnancy
Working poor
Homeless families or general homelessness
Poverty
Domestic violence
Sexing
Addictions
Texting
Gender Transitioning (male and female)
Racism
Ageism

Once you have decided on a topic and received instructor permission; use the following as a guide to completing the paper:
Using statistical data and scholarly literature, define the nature and parameters of the social problem and the populations most impacted by the problem, including information about the nature of the any consequences.
Using a theoretical approach (using any theory discussed in class, i.e. systems theory), explain how the specific social problem is created and/or maintained by the social, economic, political, media, religious and any other macro level institutions or social arrangements in our society.
Explain the social injustices and the oppressive forces that are implicated in the problem.
Suggest some social work strategies for prevention of and intervention with the problem at the macro level including family, community and institutional levels.
Papers should include at least 5 appropriate sources. Sources can include one website; the other sources must be scholarly books, chapters in books, or articles from academic journals.
If possible, you should attend a community event/activity related to your topic. You experience at the community event and information gleaned from the event should be included in your paper.
You can include handouts or information from the community event in an appendix.
Community Organization Group Presentation: (200 Points)
Students will be assigned to groups of 3 or 4, and provide class presentations regarding a specific non-place community, agency, business, or organization they have visited/ interviewed, and that provides service(s) to a vulnerable population. This can encompass commercial and retail businesses, social service agencies, non-place communities, or groups that provide a service to a specific vulnerable or exposed population that the group has identified. This organization, agency, business or non-place community MUST BE APPROVED by the instructor. Examples of types of group projects will be discussed in class to ensure that students are on track for the assignment. Group members are to work collaboratively to thoroughly assess the non-place community, business or organization; including strengths, services offered, and areas of possible improvement. Students will be graded on their individual contribution to the final group product as well as the quality of the completed project. Individual group members who do not participate in the project will incur a lowered project grade. Students must be present during all the class presentations to receive the points from the Group Presentation. Presentation dates are:  	
Each member of the group will cover a specific element within the non-place community, agency, business or organization. Group members should provide the instructor with a typed outline that includes information to be presented by each group member. Be sure to cite sources of information presented. Group members are encouraged to include the following information in all presentations: Contact with the organization will be verified. Please provide a contact phone no. on your outline.
Introduction. Include a detailed description of the community, organization, agency, or business.
Assessment. Present a detailed assessment of strengths and areas in need of improvement.
Capacity Building. Focus should be placed on how to increase the leadership and organizational skills of people for the purpose of strengthening the community or organization. Give a brief summary of the community’s or organization’s assets. What outside assets are available? What individual and group capacities exist?
Implications for Social Work Practice. Discuss a viable plan and implementation strategy that will enhance individual capacity and empower the non-place community, business or organization. Does the non-place community, business or organization empowerment include policy changes? How would a social worker form new alliances and cooperation between existing groups within the non-place community, business, organization or agencies within the bigger community? How would social workers educate the non-place community, business, or organization members about the plan? How will the plan be evaluated? In other words, how will the social worker empower the non-place community, business, or organization to make changes for the better?
Written Assignments: 
All written assignments must demonstrate acceptable writing style, American Psychological Association (APA, 6th ed.). Part of the grading process will include an evaluation of presentation, including clarity, coherence, logic and organization of the assignment. All assignments must follow the APA 6th ed. Guidelines. It is the student’s responsibility to ensure the paper is in the possession of the instructor by the designated time. Any papers left in the mailbox or any other place are not the instructor’s responsibility. All assignments must be turned in on hard copy, no electronic papers; either e-mail or flash drives will be accepted. At the discretion of the instructor, it may be required to submit written assignments via “turn-it in”, a program utilized to determine instances of plagiarism.  Please follow-up to ensure I have received your paper by the date assigned. Below is a partial list of factors that are addressed in the grading process:
Any error in APA reference or citation format from the 6th edition
Lack of quotation marks at the beginning and end of all direct quotes
Extra or missing punctuation (i.e. commas, semi-colons, colons, periods)
Incomplete sentences (i.e., sentences without a verb)
Run-on sentences (i.e., sentences that run together without appropriate punctuation and capitalization delineating each sentence)
Incorrect spelling
Inappropriate and inconsistent verb tense
Lack of noun-verb agreement
Incorrect use of capitalization (e.g., social work is generally not capitalized)
Incorrect use of possessives (examples of correct use are Shawn’s book, the parents’ child)
Any contractions (e.g., I’m, can’t, won’t), except in direct quotes from another
source)
Lack of neatness (e.g., hand written corrections, uneven indentions)
Papers that are not typewritten will not be accepted
Use of a size other than #12 fonts
Lines not double spaced
Margins that are less than or wider than 1 inch
Failure to indent the first line of a paragraph
Incoherent sentences
Test: (100 Points)
A comprehensive test will be given which reflects content from the covered course material. The format may include multiple choice, true/false, short answer and essay questions. Questions may also come from any weekly reading quizzes. The date of the exam is ______. 
Grading Scale 
Evaluation of course grades will be assessed according to the following:
Social Problem Paper		200 points
Community Group Presentation	200 points
Test					100 points
Total: 500 points Grades will be determined based on the following point distribution:
A= 450 – 500 points
B= 400 – 449 points
C= 350 - 399 points
D= 300 -349 points 
F= Below 300 points
Grading criteria for written work include thoroughness, logical development of statements, clarity of writing, and application of readings from the course.
Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee LIbaray - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:




	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"

	
Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 

Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 

Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.

University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 
Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org

Campus Concealed Carry
Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to ((http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1. 

Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  

The School of Social Work follows University Procedure 13.99.99.R0.03 Undergraduate Academic Dishonesty http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/undergraduates/13.99.99.R0.03UndergraduateAcademicDishonesty.pdf

Students are expected to read and understand the University's Academic Dishonesty Policy

The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student how fails to meet the professional expectation of the field of Social Work may be suspended from further study by the School of Social Work.

Technology Mediate Resources
NOTE: PROBLEMS WITH YOUR INTERNET CONNECTION AND/OR COMPUTER ARE NOT REASONS FOR LACK OF PARTICIPATION.  You have access to the university's computer labs (in the social work department AND other campus facilities, including the library) as well as local libraries and other access to computers and ISPs

If you believe, you are unable to fulfill the requirements for the course you should talk with your instructor about the possibility of dropping or withdrawing.

TECHNOLOGY REQUIREMENTS
· To fully participate in online courses you will need to use a current Flash enabled internet browser. For PC and Mac users the suggested browser is Mozilla Firefox. 
· You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
· 512 MB of RAM, 1 GB or more preferred
· Broadband connection required courses are heavily video intensive
· Video display capable of high-color 16-bit display 1024 x 768 or higher resolution
· You must have a:
· Sound card, which is usually integrated into your desktop or laptop computer 
· Speakers or headphones.
· *For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 

· Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp

· Current anti-virus software must be installed and kept up to date.

· Run a browser check through the Pearson LearningStudio Technical Requirements website. Browser Check    http://help.ecollege.com/LS_Tech_Req_WebHelp/en-us/#LS_Technical_Requirements.htm#Browset
Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.
· You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
· Adobe Reader  https://get.adobe.com/reader/ 
· Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
· Adobe Shockwave Player   https://get.adobe.com/shockwave/
· Apple Quick Time   http://www.apple.com/quicktime/download/


At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.

•	For additional information about system requirements, please see: System Requirements for LearningStudio     https://secure.ecollege.com/tamuc/index.learn?action=technical

ACCESS AND NAVIGATION
Pearson LearningStudio (eCollege) Access and Log in Information

This course will be facilitated using Pearson LearningStudio, the learning management system used by Texas A&M University-Commerce. To get started with the course, go to myLeo and from the top menu ribbon select eCollege.  Then on the upper left side of the screen click on the My Courses tab.   http://www.tamuc.edu/myleo.aspx

You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.

Note: It is strongly recommended you perform a “Browser Test” prior to the start of your course. To launch a browser test login to Pearson LearningStudio, click on the My Courses tab, and then select the Browser Test link under Support Services.
Pearson LearningStudio Student Technical Support

Texas A&M University-Commerce provides students technical support for the use of Pearson LearningStudio.

Technical assistance is available 24/7 (24 hours, 7 days a week).

If you experience LearningStudio (eCollege) technical problems, contact the LearningStudio helpdesk at 1-866-656-5511 (toll free) or visit Pearson 24/7 Customer Support Site   http://247support.custhelp.com/

The student help desk may be reached in the following ways:

•	Chat Support: Click on 'Live Support' on the tool bar within your course to chat with a Pearson LearningStudio Representative.

•	Phone: 1-866-656-5511 (Toll Free) to speak with Pearson LearningStudio Technical Support Representative.

Accessing Help from within Your Course: Click on the 'Tech Support' icon on the upper left side of the screen inside the course.  Then you will be able to get assistance via online chat or by phone.

Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.
Policy for Reporting Problems with Pearson LearningStudio

Should students encounter Pearson LearningStudio based problems while submitting assignments/discussions/comments/exams, the following procedure must be followed:

1.	Students must report the problem to the help desk. You may reach the helpdesk at 1-866-656-5511.
2.	Students must file their problem with the helpdesk and obtain a helpdesk ticket number
3.	Once a helpdesk ticket number is in your possession, students should email me to advise me of the problem and provide me with the helpdesk ticket number.

4.	I will call the helpdesk to confirm your problem and follow up with you

PLEASE NOTE: Your personal computer and internet access problems are not a legitimate excuses for filing a ticket with the Pearson LearningStudio Help Desk.  Only Pearson LearningStudio based problems are legitimate reasons to contact the Help Desk. You strongly are encouraged to check for your internet browser compatibility BEFORE the course begins and take the Pearson LearningStudio tutorial offered for students who may require some extra assistance in navigating the Pearson LearningStudio platform. 
myLeo Support
Your myLeo email address is required to send and receive all student correspondence. Please email helpdesk@tamuc.edu or call us at 903-468-6000 with any questions about setting up your myLeo email account. You may also access information at myLeo.  https://leo.tamuc.edu
Learner Support
The One Stop Shop was created to serve you by providing as many resources as possible in one location. http://www.tamuc.edu/admissions/onestopshop/
The Academic Success Center provides academic resources to help you achieve academic success. http://www.tamuc.edu/campusLife/campusServices/academicSuccessCenter/
FREE MobilE APPS  
The Courses apps for phones have been adapted to support the tasks students can easily complete on a smaller device.  Due to the smaller screen size course content is not presented.




The Courses app is free of charge. The mobile Courses Apps are designed and adapted for different devices. 
	[image: cid:image007.jpg@01D09C72.A69064B0]

	App Title:
	iPhone – Pearson LearningStudio Courses for iPhone 
Android – LearningStudio Courses - Phone

	
	Operating System:
	iPhone - OS 6 and above
Android – Jelly Bean, Kitkat, and Lollipop OS

	
	iPhone App URL:
	https://itunes.apple.com/us/app/pearson-learningstudio-courses/id977280011?mt=8

	
	Android App URL:
	
https://play.google.com/store/apps/details?id=com.pearson.lsphone  



Once downloaded, search for Texas A&M University-Commerce, and it should appear on the list.  Then you will need to sign into the myLeo Mobile portal.

The Courses App for Android and iPhone contain the following feature set:

• View titles/code/Instructor of all Courses enrolled in online
• View and respond to all discussions in individual Courses
• View Instructor Announcements in individual Courses
• View Graded items, Grades and comments in individual Courses
• Grade to Date
• View Events (assignments) and Calendar in individual Courses
• View Activity Feed for all courses
• View course filters on activities
• View link to Privacy Policy
• Ability to Sign out
• Send Feedback

LearningStudio Notifications

Students can be alerted to course activities via text on their mobile phones or up to two email addresses.

Based on their preferences, students can automatically receive a push notification with every new: course announcement, threaded discussion post, grade, and/or assignment without having to login to the course. Enrolled students will automatically receive email notifications for announcements and can opt out of this feature. To receive text notifications, students must opt in.

To begin setting up notifications, go into your course in LearningStudio and click on the bell-shaped Notifications icon on the main menu ribbon.

By default the student’s university email address will appear.  This cannot be changed in LearningStudio.  Additional email addresses may be added by clicking the Add button.  After all of the other selections are completed be sure to click the Save and Finish button.
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School of Social Work
SWK 325:  PRACTICE WITH MEZZO SYSTEMS
SCHEDULE

According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students  must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
This practice course teaches the application of social work skills to work with groups.  Students will learn the dynamics of task and process groups and will learn how to apply a systematic approach to the development, implementation, termination, and evaluation of groups.  Prerequisites are Social Work 250, 275, 322, 328, 329, and 370. Concurrent enrollment: SWK 331, 348, and 350. Restricted to social work majors. 
COURSE OBJECTIVE(S):
Upon completion of this course, students will have attained the following competencies:
1. The ability to understand and apply the NASW Code of Ethics and ethical standards in working groups by completing a group work session critically assessing the standards.
2. The ability to understand and apply a generalist strengths perspective to social work with groups.
3. The ability to understand community needs and apply and evaluate group work skills.
4. The ability to apply a multi-system assessment process to working with various groups (relationship building, treatment, socialization, supervisory, task, organizational, etc.).
5. The ability to critically evaluate one’s own knowledge, skills, and values in using a multi-dimensional approach to working with groups.
6. The ability to develop, maintain, and evaluate multiple types of groups and to apply the planed change process to promote social justice when appropriate to ameliorate adverse environmental conditions.
7. The ability to demonstrate and apply an understanding of diversity (age, race, ethnicity, gender, income, sexual orientation, disabilities) and to apply it as it relates to the functioning of groups.

RELATIONSHIP TO OTHER COURSES:
This course focuses on group content that provides further knowledge of human behavior and social systems first presented in courses SWK 275 and SWK 322.   The course further introduces students to professional values and ethics, particularly the NASW Code of Ethics that was first addressed in SWK 225, 250 and SWK 329.
PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 
CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following nine competencies for generalist- level practice. 
Competency 2.1.1  Identify as a professional social worker and conduct oneself accordingly
Competency 2.1.2 Apply social work ethical principles to guide professional practice
Competency 2.1.3 Apply Critical thinking to inform and communicate professional judgments
Competency 2.1.4 Engage diversity and difference in practice
Competency 2.1.5 Advance human rights and social and economic justice
Competency 2.1.6 Engage in research-informed practice and practice-informed research
Competency 2.1.7 Apply knowledge of human behavior and the social environment
Competency 2.1.8 Engage in policy practice to advance well-being and deliver services
Competency 2.1.9 Respond to contexts that shape practice
Competency 2.1.10 (a)-(d) Engages, assesses, intervenes and evaluates individual, families, groups, organizations, and communities
Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the ten competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies.  Content and assessment in this course reflects the following practice behaviors:
2.1.1.5 Demonstrates professional demeanor in appearance, behavior and communication
2.1.1.6 Uses supervision and consultation effectively
2.1.10[c].2 Implement prevention interventions to enhance client capacities



Course Structure
Texts and Associated Materials
Required Texts: Toseland, Ronald W. and Rivas, Robert F. (2009). An Introduction to Group Work Practice6th ed.).  Needham Heights, MA. Allyn and Bacon.
Additional Readings Suggested: Other readings may be assigned throughout this course.

Overview of Course Assignments
POLICY ON DUE DATES: 
All assignments are due AT THE BEGINNING OF CLASS. No Late work will be accepted. If you are not in class the day an assignment is due, you will need to submit it electronically, before or at the beginning of the class time in which they are due. You will also need to bring a hard copy to class with you the next time you are in class. 
There will be NO MAKE-UP exams offered. You will need to be in class on the day of examinations. 
OVERVIEW OF ASSIGNMENTS:
Assignment #1: Students will write a Literature Review using a minimum of 3 Social Work journal articles related to working with groups on a social problem. 
See course schedule for due dates. 

Students will:
Identify the group’s social need/issue
Identify the group population (age, race, gender, etc.)
Identify type of group utilized
Identify intervention theory implemented.
Evaluate the effectiveness of the interventions.
Include a short assessment/opinion of the journal articles.
Attach the social work articles with information used in the paper.
The paper should be at least five pages long, APA style, typed and double-spaced. 

Assignment #2 – Working in your assigned groups, prepare a class presentation on a selected group work method from assignment 1. The presentation will describe the ideology and application of the method of group work selected. You will lead the class in a simulated group activity that demonstrates the method of group work on which you have reported. Each presentation must include a handout and/or PowerPoint that outlines the basic ideology of this particular group. See the course schedule for due dates. 
In Class processing – Students will discuss weekly personal understanding of learned skills occurring during group activities, and students are expected to keep a record of their responses and learned skills while leading as well as participating as members of these groups. These interactions are designed to create an atmosphere of group work which will enable students to personally experience group relationships and behaviors. Theory, knowledge, and skills gained through the class experience will better enable students to relate to future client’s challenges. Students will demonstrate acquisition of this knowledge and skills through their discussions, as well as demonstrate the ability to analyze, critique and synthesize that knowledge and skills during group interaction.  Consider addressing issues of diversity such as age, gender, race, sexual orientation, or disability. This is NOT a time for summarizing readings, but an opportunity to demonstrate growth through the application of theory, knowledge and skills. Specific topics will be assigned throughout the semester. The final discussion will be a structured grading of you and your group members as to the overall involvement and contribution to the group experience.
EXAMINATIONS:
This class will have a Mid-Term and Final Exam whereby the student will demonstrate knowledge acquisition.  There are NO MAKE-UP Exams. See course schedule for   dates.
GRADING:
Assignment #1 – Literature Review	100 points 
Assignment #2 - Group Presentation	100 points based on knowledge from text and readings from additional class assignments in preparing a group presentation
Mid Term Examination	 		100 points
Final Examination				100 points

TOTAL					400 points

A = 370-400 points 
B = 340-369 points 
C = 310-339 points 
D = 280-308 points 
F = 279 and below

Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee LIbaray - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:




	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"

	
Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 

Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 

Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.

University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 
Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org

Campus Concealed Carry

Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to ((http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1. 

Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  

The School of Social Work follows University Procedure 13.99.99.R0.03 Undergraduate Student Academic Dishonesty -available at http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/undergraduates/13.99.99.R0.03UndergraduateAcademicDishonesty.pdf  
Students are expected to read and understand the University's Academic Dishonesty Policy

The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student how fails to meet the professional expectation of the field of Social Work may be suspended from further study by the School of Social Work.

Technology Mediate Resources
NOTE: PROBLEMS WITH YOUR INTERNET CONNECTION AND/OR COMPUTER ARE NOT REASONS FOR LACK OF PARTICIPATION.  You have access to the university's computer labs (in the social work department AND other campus facilities, including the library) as well as local libraries and other access to computers and ISPs

If you believe, you are unable to fulfill the requirements for the course you should talk with your instructor about the possibility of dropping or withdrawing.
Many courses utilized the learning management system to deliver course content. Below is information and resources for eCollege

TECHNOLOGY REQUIREMENTS
· To fully participate in online courses you will need to use a current Flash enabled internet browser. For PC and Mac users the suggested browser is Mozilla Firefox. 
· You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
· 512 MB of RAM, 1 GB or more preferred
· Broadband connection required courses are heavily video intensive
· Video display capable of high-color 16-bit display 1024 x 768 or higher resolution
· You must have a:
· Sound card, which is usually integrated into your desktop or laptop computer 
· Speakers or headphones.
· *For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 
· Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp

· Current anti-virus software must be installed and kept up to date.

· Run a browser check through the Pearson LearningStudio Technical Requirements website. Browser Check    http://help.ecollege.com/LS_Tech_Req_WebHelp/en-us/#LS_Technical_Requirements.htm#Browset
Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.
· You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
· Adobe Reader  https://get.adobe.com/reader/ 
· Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
· Adobe Shockwave Player   https://get.adobe.com/shockwave/
· Apple Quick Time   http://www.apple.com/quicktime/download/

At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.

•	For additional information about system requirements, please see: System Requirements for LearningStudio     https://secure.ecollege.com/tamuc/index.learn?action=technical

ACCESS AND NAVIGATION
Pearson LearningStudio (eCollege) Access and Log in Information

This course will be facilitated using Pearson LearningStudio, the learning management system used by Texas A&M University-Commerce. To get started with the course, go to myLeo and from the top menu ribbon select eCollege.  Then on the upper left side of the screen click on the My Courses tab.   http://www.tamuc.edu/myleo.aspx

You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.

Note: It is strongly recommended you perform a “Browser Test” prior to the start of your course. To launch a browser test login to Pearson LearningStudio, click on the My Courses tab, and then select the Browser Test link under Support Services.
Pearson LearningStudio Student Technical Support

Texas A&M University-Commerce provides students technical support for the use of Pearson LearningStudio.

Technical assistance is available 24/7 (24 hours, 7 days a week).

If you experience LearningStudio (eCollege) technical problems, contact the LearningStudio helpdesk at 1-866-656-5511 (toll free) or visit Pearson 24/7 Customer Support Site   http://247support.custhelp.com/

The student help desk may be reached in the following ways:

•	Chat Support: Click on 'Live Support' on the tool bar within your course to chat with a Pearson LearningStudio Representative.

•	Phone: 1-866-656-5511 (Toll Free) to speak with Pearson LearningStudio Technical Support Representative.

Accessing Help from within Your Course: Click on the 'Tech Support' icon on the upper left side of the screen inside the course.  Then you will be able to get assistance via online chat or by phone.

Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.
Policy for Reporting Problems with Pearson LearningStudio

Should students encounter Pearson LearningStudio based problems while submitting assignments/discussions/comments/exams, the following procedure must be followed:

1.	Students must report the problem to the help desk. You may reach the helpdesk at 1-866-656-5511.
2.	Students must file their problem with the helpdesk and obtain a helpdesk ticket number
3.	Once a helpdesk ticket number is in your possession, students should email me to advise me of the problem and provide me with the helpdesk ticket number.

4.	I will call the helpdesk to confirm your problem and follow up with you

PLEASE NOTE: Your personal computer and internet access problems are not a legitimate excuses for filing a ticket with the Pearson LearningStudio Help Desk.  Only Pearson LearningStudio based problems are legitimate reasons to contact the Help Desk. You strongly are encouraged to check for your internet browser compatibility BEFORE the course begins and take the Pearson LearningStudio tutorial offered for students who may require some extra assistance in navigating the Pearson LearningStudio platform. 
myLeo Support
Your myLeo email address is required to send and receive all student correspondence. Please email helpdesk@tamuc.edu or call us at 903-468-6000 with any questions about setting up your myLeo email account. You may also access information at myLeo.  https://leo.tamuc.edu
Learner Support
The One Stop Shop was created to serve you by providing as many resources as possible in one location. http://www.tamuc.edu/admissions/onestopshop/
The Academic Success Center provides academic resources to help you achieve academic success. http://www.tamuc.edu/campusLife/campusServices/academicSuccessCenter/
FREE Mobile APPS  
The Courses apps for phones have been adapted to support the tasks students can easily complete on a smaller device.  Due to the smaller screen size course content is not presented.

The Courses app is free of charge. The mobile Courses Apps are designed and adapted for different devices. 
	[image: cid:image007.jpg@01D09C72.A69064B0]

	App Title:
	iPhone – Pearson LearningStudio Courses for iPhone 
Android – LearningStudio Courses - Phone

	
	Operating System:
	iPhone - OS 6 and above
Android – Jelly Bean, Kitkat, and Lollipop OS

	
	iPhone App URL:
	https://itunes.apple.com/us/app/pearson-learningstudio-courses/id977280011?mt=8

	
	Android App URL:
	
https://play.google.com/store/apps/details?id=com.pearson.lsphone  



Once downloaded, search for Texas A&M University-Commerce, and it should appear on the list.  Then you will need to sign into the myLeo Mobile portal.

The Courses App for Android and iPhone contain the following feature set:

• View titles/code/Instructor of all Courses enrolled in online
• View and respond to all discussions in individual Courses
• View Instructor Announcements in individual Courses
• View Graded items, Grades and comments in individual Courses
• Grade to Date
• View Events (assignments) and Calendar in individual Courses
• View Activity Feed for all courses
• View course filters on activities
• View link to Privacy Policy
• Ability to Sign out
• Send Feedback

LearningStudio Notifications

Students can be alerted to course activities via text on their mobile phones or up to two email addresses.

Based on their preferences, students can automatically receive a push notification with every new: course announcement, threaded discussion post, grade, and/or assignment without having to login to the course. Enrolled students will automatically receive email notifications for announcements and can opt out of this feature. To receive text notifications, students must opt in.
To begin setting up notifications, go into your course in LearningStudio and click on the bell-shaped Notifications icon on the main menu ribbon.

By default the student’s university email address will appear.  This cannot be changed in LearningStudio.  Additional email addresses may be added by clicking the Add button.  After all of the other selections are completed be sure to click the Save and Finish button.
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School of Social Work
SWK 328:  SOCIAL WELFARE POLICY AND SERVICES
SCHEDULE

According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students  must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
This practice is the foundation social welfare policy and services course for social work students.  In the course, the student is expected to become acquainted with the social welfare institution and learn to analyze how its policies & services interact with other social forces in responding to social problems at all levels of client systems – from micro to mezzo and macro-level.  The primary focus of the course is to emphasize examination of social policies and how they affect all levels of client systems, especially oppressed populations.  Attention is given to the role of social welfare policy and policy practice in achieving social justice.  Prerequisites:  SWK 225, 250 and 275, PSCI 220, and HIST 122.  Concurrent enrollment in SWK 322, 329, and 370 is required.  Restricted to social work majors and social welfare minors. 
COURSE OBJECTIVE(S):
1.  To develop students’ understanding and knowledge of the basic organizational structures and services of the major social welfare programs in the U.S.
2. To develop students’ understanding of how social policy and services impact social injustice and inequality, particularly for women and diverse minority groups, thereby increasing students’ awareness of how social policy can be effectively used as a mechanism for positive social change.
3. To increase students’ understanding of the organizational context and various processes, including legislative, judicial, and administrative, by which social welfare programs are developed, implemented, and modified over time.
4. To enable students to develop the skills necessary to critically assess, analyze, and evaluate social and economic policies and programs, particularly as they affect disadvantaged populations, through the application of structured models of research and analysis.
5. To help students integrate their knowledge of societal values with social work values and ethics and understand how all of these affect social welfare policies and programs.
6. To develop students’ abilities to demonstrate commitment to social work values and ethics and understand how all of these affect social welfare policies and programs.
7. To develop students’ awareness of the political and economic forces impacting social welfare policies and services as a method to facilitate social justice.
8. To develop students’ abilities to plan change strategies on behalf of clients at all levels of systems in ways that are responsive to relevant issues of oppression and diversity.
RELATIONSHIP TO OTHER COURSES:
This course is an integral part of the foundation sequence in the program.  It is the first exposure to the social welfare institution, its policies and services, which is essential to an understanding of the generalist and advanced generalist courses, as well as field practicum courses. This course provides a further in depth review of social issues and policy first introduced in SWK 225, 250, and 275. 
PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 
CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following nine competencies for generalist- level practice. 
Competency 2.1.1  Identify as a professional social worker and conduct oneself accordingly
Competency 2.1.2 Apply social work ethical principles to guide professional practice
Competency 2.1.3 Apply Critical thinking to inform and communicate professional judgments
Competency 2.1.4 Engage diversity and difference in practice
Competency 2.1.5 Advance human rights and social and economic justice
Competency 2.1.6 Engage in research-informed practice and practice-informed research
Competency 2.1.7 Apply knowledge of human behavior and the social environment
Competency 2.1.8 Engage in policy practice to advance well-being and deliver services
Competency 2.1.9 Respond to contexts that shape practice
Competency 2.1.10 (a)-(d) Engages, assesses, intervenes and evaluates individual, families, groups, organizations, and communities

Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the ten competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies.  Course content and assessment reflects the practice behaviors listed below:
2.1.2.3 Tolerates ambiguity in resolving ethical conflicts. 
2.1.8.1 Is skilled at analyzing, formulating and advocating for policies that advance social well-being
2.1.8.2 Is skilled at collaborating with colleagues and clients for effective policy practice
2.1.9.2 Is skilled at providing leadership in promoting sustainable changes in service delivery and practice to improve the quality of social services
Course Structure
Texts and Associated Materials
Required Texts: DiNitto, D.  M. (2011).  Social Welfare:  Politics & Public Policy (7th edition).  Boston: Allyn& Bacon.
Overview of Course Assignments
POLICY ON DUE DATES:
All assignments are due AT THE BEGINNING OF CLASS. No Late work will be accepted. If you are not in class the day an assignment is due, you will need to submit it electronically, before or at the beginning of the class time in which they are due. You will also need to bring a hard copy to class with you the next time you are in class. 
There will be NO MAKE-UP exams offered. You will need to be in class on the day of examinations.

POLICY PAPER (100 pts.)
Students are to analyze a federal or state social welfare policy and write a scholarly 10-12 page analysis that addresses the following areas: introduction, description of the problem that necessitated the policy, historical background of the policy, policy description, and policy analysis. There should be a minimum of 10 references used which MUST be scholarly works or government documents.  DO NOT USE WEB ARTICLES OR NEWS STORIES. You may only use your text as a source for identifying relevant sources, but NOT as a direct source or citation. The policy analysis paper offers students the opportunity to demonstrate critical thinking skills in the policy practice arena, to demonstrate their ability to analyze a policy problem, discuss a range of policy solutions, recognize the extent to which policies may oppress, marginalize or enhance the privilege, power and wellbeing of its target population.
EXAMS (100 pts. each)
There will be 3 exams across the semester.
Grading Scale 
Grades will be awarded on the following basis:
A = 90% - 100% of possible points B = 80% -  89%  of possible points C = 70% -  79%  of possible points D = 60% -  69%  of possible points F = 59% or below of possible points
Exams – 3 @ 100 points ea: 300 points
Policy Paper: 		   100 points
Total possible points: 	   400 points
Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee LIbaray - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:




	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"

	
Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 

Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 

Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.


University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 

Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org

Campus Concealed Carry
Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to ((http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1. 

Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  

The School of Social Work follows University Procedure 13.99.99.R0.03 Undergraduate Academic Dishonesty http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/undergraduates/13.99.99.R0.03UndergraduateAcademicDishonesty.pdf

Students are expected to read and understand the University's Academic Dishonesty Policy

The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student how fails to meet the professional expectation of the field of Social Work may be suspended from further study by the School of Social Work.

Technology Mediate Resources
NOTE: PROBLEMS WITH YOUR INTERNET CONNECTION AND/OR COMPUTER ARE NOT REASONS FOR LACK OF PARTICIPATION.  You have access to the university's computer labs (in the social work department AND other campus facilities, including the library) as well as local libraries and other access to computers and ISPs

If you believe, you are unable to fulfill the requirements for the course you should talk with your instructor about the possibility of dropping or withdrawing.
Many courses utilize the learning management system. Below is information and recourse for using eCollege

TECHNOLOGY REQUIREMENTS
· To fully participate in online courses you will need to use a current Flash enabled internet browser. For PC and Mac users the suggested browser is Mozilla Firefox. 
· You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
· 512 MB of RAM, 1 GB or more preferred
· Broadband connection required courses are heavily video intensive
· Video display capable of high-color 16-bit display 1024 x 768 or higher resolution

· You must have a:
· Sound card, which is usually integrated into your desktop or laptop computer 
· Speakers or headphones.
· *For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 

· Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp

· Current anti-virus software must be installed and kept up to date.

· Run a browser check through the Pearson LearningStudio Technical Requirements website. Browser Check    http://help.ecollege.com/LS_Tech_Req_WebHelp/en-us/#LS_Technical_Requirements.htm#Browset
Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.
· You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
· Adobe Reader  https://get.adobe.com/reader/ 
· Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
· Adobe Shockwave Player   https://get.adobe.com/shockwave/
· Apple Quick Time   http://www.apple.com/quicktime/download/

At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.

•	For additional information about system requirements, please see: System Requirements for LearningStudio     https://secure.ecollege.com/tamuc/index.learn?action=technical

ACCESS AND NAVIGATION
Pearson LearningStudio (eCollege) Access and Log in Information

This course will be facilitated using Pearson LearningStudio, the learning management system used by Texas A&M University-Commerce. To get started with the course, go to myLeo and from the top menu ribbon select eCollege.  Then on the upper left side of the screen click on the My Courses tab.   http://www.tamuc.edu/myleo.aspx

You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.

Note: It is strongly recommended you perform a “Browser Test” prior to the start of your course. To launch a browser test login to Pearson LearningStudio, click on the My Courses tab, and then select the Browser Test link under Support Services.
Pearson LearningStudio Student Technical Support

Texas A&M University-Commerce provides students technical support for the use of Pearson LearningStudio.

Technical assistance is available 24/7 (24 hours, 7 days a week).

If you experience LearningStudio (eCollege) technical problems, contact the LearningStudio helpdesk at 1-866-656-5511 (toll free) or visit Pearson 24/7 Customer Support Site   http://247support.custhelp.com/

The student help desk may be reached in the following ways:

•	Chat Support: Click on 'Live Support' on the tool bar within your course to chat with a Pearson LearningStudio Representative.

•	Phone: 1-866-656-5511 (Toll Free) to speak with Pearson LearningStudio Technical Support Representative.

Accessing Help from within Your Course: Click on the 'Tech Support' icon on the upper left side of the screen inside the course.  Then you will be able to get assistance via online chat or by phone.

Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.
Policy for Reporting Problems with Pearson LearningStudio

Should students encounter Pearson LearningStudio based problems while submitting assignments/discussions/comments/exams, the following procedure must be followed:

1.	Students must report the problem to the help desk. You may reach the helpdesk at 1-866-656-5511.
2.	Students must file their problem with the helpdesk and obtain a helpdesk ticket number
3.	Once a helpdesk ticket number is in your possession, students should email me to advise me of the problem and provide me with the helpdesk ticket number.

4.	I will call the helpdesk to confirm your problem and follow up with you

PLEASE NOTE: Your personal computer and internet access problems are not a legitimate excuses for filing a ticket with the Pearson LearningStudio Help Desk.  Only Pearson LearningStudio based problems are legitimate reasons to contact the Help Desk. You strongly are encouraged to check for your internet browser compatibility BEFORE the course begins and take the Pearson LearningStudio tutorial offered for students who may require some extra assistance in navigating the Pearson LearningStudio platform. 
myLeo Support
Your myLeo email address is required to send and receive all student correspondence. Please email helpdesk@tamuc.edu or call us at 903-468-6000 with any questions about setting up your myLeo email account. You may also access information at myLeo.  https://leo.tamuc.edu
Learner Support
The One Stop Shop was created to serve you by providing as many resources as possible in one location. http://www.tamuc.edu/admissions/onestopshop/
The Academic Success Center provides academic resources to help you achieve academic success. http://www.tamuc.edu/campusLife/campusServices/academicSuccessCenter/
FREE MobilE APPS  
The Courses apps for phones have been adapted to support the tasks students can easily complete on a smaller device.  Due to the smaller screen size course content is not presented.
The Courses app is free of charge. The mobile Courses Apps are designed and adapted for different devices. 
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	App Title:
	iPhone – Pearson LearningStudio Courses for iPhone 
Android – LearningStudio Courses - Phone

	
	Operating System:
	iPhone - OS 6 and above
Android – Jelly Bean, Kitkat, and Lollipop OS

	
	iPhone App URL:
	https://itunes.apple.com/us/app/pearson-learningstudio-courses/id977280011?mt=8

	
	Android App URL:
	
https://play.google.com/store/apps/details?id=com.pearson.lsphone  



Once downloaded, search for Texas A&M University-Commerce, and it should appear on the list.  Then you will need to sign into the myLeo Mobile portal.

The Courses App for Android and iPhone contain the following feature set:

• View titles/code/Instructor of all Courses enrolled in online
• View and respond to all discussions in individual Courses
• View Instructor Announcements in individual Courses
• View Graded items, Grades and comments in individual Courses
• Grade to Date
• View Events (assignments) and Calendar in individual Courses
• View Activity Feed for all courses
• View course filters on activities
• View link to Privacy Policy
• Ability to Sign out
• Send Feedback
LearningStudio Notifications
Students can be alerted to course activities via text on their mobile phones or up to two email addresses.

Based on their preferences, students can automatically receive a push notification with every new: course announcement, threaded discussion post, grade, and/or assignment without having to login to the course. Enrolled students will automatically receive email notifications for announcements and can opt out of this feature. To receive text notifications, students must opt in.

To begin setting up notifications, go into your course in LearningStudio and click on the bell-shaped Notifications icon on the main menu ribbon.

By default the student’s university email address will appear.  This cannot be changed in LearningStudio.  Additional email addresses may be added by clicking the Add button.  After all of the other selections are completed be sure to click the Save and Finish button.
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School of Social Work
SWK 329:  PRACTICE WITH MICRO SYSTEMS
SCHEDULE

According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students  must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
This practice course teaches the application of social work skills with individuals and families.  Students will apply a systematic approach to interviewing, assessment, intervention and evaluation of work with individuals and families.  Special attention will be given to issues of diversity and ethics in practice.  Skills are developed through class exercises, videotaped role plays, and written assignments. Prerequisites: SWK 225, 250, and 275. Concurrent enrollment in: SWK 322, 328, and 370. This course is restricted to social work majors. 
COURSE OBJECTIVE(S):
1. To increase social work communication and critical thinking skills for interviewing, assessment, intervention and termination in generalist practice with client systems at the micro and mezzo level of intervention, focusing on individuals and families.  

2. To increase students' knowledge of human diversity and awareness of the unique needs, concerns and challenges of clients from different social, cultural, racial, religious, spiritual, and class backgrounds, including the growing need to ameliorate environmental conditions that affect people adversely.

3. To prepare students to build professional helping relationships characterized by mutuality, collaboration, and respect for client systems.  

4. To develop, in students, an increased level of understanding and application of social work theory related to interactions among individuals as well as between people and their environments. 

5. To develop, in students, an increased level of competency in social work techniques includes the examination and integration of client strengths throughout the problem solving process. 

6. To enhance students' self-awareness of personal values and identification with professional values, ethics, and principles of professional social work practice, including the need for continued self-development and renewal.

7. To build interest in students for using appropriate research to monitor and evaluate professional social practice with all levels of client systems.

RELATIONSHIP TO OTHER COURSES:
This course is built on the furthering of the content of SWK 250 Generalist Practice:  Knowledge, Values and Skills.  This course furthers the focus on the practice areas integrating theory, methods, and skills as they apply in the micro setting with individuals and families.
PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 
CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following nine competencies for generalist- level practice. 
Competency 2.1.1  Identify as a professional social worker and conduct oneself accordingly
Competency 2.1.2 Apply social work ethical principles to guide professional practice
Competency 2.1.3 Apply Critical thinking to inform and communicate professional judgments
Competency 2.1.4 Engage diversity and difference in practice
Competency 2.1.5 Advance human rights and social and economic justice
Competency 2.1.6 Engage in research-informed practice and practice-informed research
Competency 2.1.7 Apply knowledge of human behavior and the social environment
Competency 2.1.8 Engage in policy practice to advance well-being and deliver services
Competency 2.1.9 Respond to contexts that shape practice
Competency 2.1.10 (a)-(d) Engages, assesses, intervenes and evaluates individual, families, groups, organizations, and communities



Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the ten competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies. Course content and assessment reflect the following practice behaviors:
2.1.2.1 Makes ethical decisions by applying standards of National Association of Social Workers Code of Ethics and as applicable, of the International Federation of Social Workers/International Association of Schools of Social Work Ethics in Social Work, Statement of Principles
2.1.2.3 Tolerates ambiguity in resolving ethical conflicts. 
2.1.2.4 Is able to apply strategies of ethical reasoning to arrive at principled decisions.
2.1.3.1 Is skilled at appraising and integrating multiple sources of knowledge and practice wisdom
2.1.3.2 Is skilled at analyzing models of assessment, prevention, intervention, and evaluation
2.1.10[a].3 Develops a mutually agreed-on focus of work and desired outcomes. 
2.1.10[c].3 Help clients resolve problems. 
2.1.10[c].4 Negotiate, mediate and advocate for clients. 

Course Structure
Texts and Associated Materials
Required Text
Hepworth, D.H., Rooney, R.H., & Larsen, J.A. (2006, 2010) (8th Ed.). Direct social work practice, theory and skills.  Pacific Grove, CA: Brooks/Coles:
American Psychological Association (2003) (5th Ed.). Publication manual of the American Psychological Association. Author.
Additional Readings Suggested:

Cummings, L., Sevel, J., & Pedrick, L. (2006). Social Work Skills Demonstrated Beginning Direct Practice 2nd ed. Boston, MA: Pearson Education, Inc.

Evans,D, Hearn, M., Uhleman, M., & Ivey A. (2004). Essential Interviewing; A programmed approach to effective communication (7th ed.). Belmont, CA: Brooks/Cole.
Devore, W. and Schlesinger, E.G. (1996). Ethnic-sensitive social work practice (4th ed.). Boston, MA: Allyn and Bacon.

Gorden, R.L. (1992). Basic interviewing skills. Itasca, IL: F.E. Peacock, Inc. Kirst-Ashman, Karen K. & Hull, Grafton H., Jr. (2002).  Understanding Generalist Practice (3rd ed.).

Pacific Grove, CA: Brooks/Cole Publishing Company. Saleebey, D. (2006). The strengths perspective in social work practice, (4th ed.).
Boston, MA:  Allyn & Bacon.

Overview of Course Assignments
POLICY ON DUE DATES:
All assignments are due AT THE BEGINNING OF CLASS. No Late work will be accepted. If you are not in class the day an assignment is due, you will need to submit it electronically, before or at the beginning of the class time in which they are due. You will also need to bring a hard copy to class with you the next time you are in class. 
There will be NO MAKE-UP exams offered. You will need to be in class on the day of examinations.

Values & Ethical Orientation Paper (100 points)
The student will provide a minimum of 3 page (double spaced, 12 pt.) self- evaluation of life experiences, personal beliefs, and value systems which will impact his/her function as a social work professional.  The paper will address the core values and ethical considerations identified in the text. The student will use his/her life experiences to demonstrate an understanding of how personal values are developed, and then how those values may enhance or be of detriment to the application of Social Work core values and ethics.  Due:
Role-Play Interview (100 points)
Each student will conduct a role played interview which is to be videotaped and presented to the class for peer review and evaluation. The attending, engaging, and listening skills learned and practiced in class must be clearly identifiable (chapter 6 of your text). These skills will be clarified and summarized for you throughout the semester. You will be given a list to choose from and will turn this into your instructor with you videotaped interview. You may submit your interview in a format that is compatible with the TAMUC computer system. 
Examinations: 200 points (50 points each)
There will be Four Examinations which cannot be made up.
Grading Scale 
Grading and evaluation - Grades will be determined according to the following percentage points earned against possible points.
Possible Points
Evaluation for course grades will be computed according to the following formula:
Values and Ethical Considerations Paper 	100 points 	
Video Taped Interview				100 points
Four Examinations @ 50 points each		200 points
TOTAL POSSIBLE POINTS			400 Points

A= 380- 400 points
B= 360-379 points 
C= 340-359 points 
D= 320-339 points
F= <320 points



Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee LIbaray - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:




	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"

	
Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 

Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 

Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.


University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 

Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org

Campus Concealed Carry
Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to ((http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1. 

Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  

The School of Social Work follows University Procedure 13.99.99.R0.03 Undergraduate Academic Dishonesty http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/undergraduates/13.99.99.R0.03UndergraduateAcademicDishonesty.pdf

Students are expected to read and understand the University's Academic Dishonesty Policy

The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student how fails to meet the professional expectation of the field of Social Work may be suspended from further study by the School of Social Work.

Technology Mediate Resources
NOTE: PROBLEMS WITH YOUR INTERNET CONNECTION AND/OR COMPUTER ARE NOT REASONS FOR LACK OF PARTICIPATION.  You have access to the university's computer labs (in the social work department AND other campus facilities, including the library) as well as local libraries and other access to computers and ISPs

If you believe, you are unable to fulfill the requirements for the course you should talk with your instructor about the possibility of dropping or withdrawing.
Many courses utilize the learning management system. Below is information and resources for eCollege



TECHNOLOGY REQUIREMENTS
· To fully participate in online courses you will need to use a current Flash enabled internet browser. For PC and Mac users the suggested browser is Mozilla Firefox. 
· You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
· 512 MB of RAM, 1 GB or more preferred
· Broadband connection required courses are heavily video intensive
· Video display capable of high-color 16-bit display 1024 x 768 or higher resolution
· You must have a:
· Sound card, which is usually integrated into your desktop or laptop computer 
· Speakers or headphones.
· *For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 
· Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp
· Current anti-virus software must be installed and kept up to date.
· Run a browser check through the Pearson LearningStudio Technical Requirements website. Browser Check    http://help.ecollege.com/LS_Tech_Req_WebHelp/en-us/#LS_Technical_Requirements.htm#Browset
Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.
· You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
· Adobe Reader  https://get.adobe.com/reader/ 
· Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
· Adobe Shockwave Player   https://get.adobe.com/shockwave/
· Apple Quick Time   http://www.apple.com/quicktime/download/


At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.

•	For additional information about system requirements, please see: System Requirements for LearningStudio     https://secure.ecollege.com/tamuc/index.learn?action=technical

ACCESS AND NAVIGATION
Pearson LearningStudio (eCollege) Access and Log in Information

This course will be facilitated using Pearson LearningStudio, the learning management system used by Texas A&M University-Commerce. To get started with the course, go to myLeo and from the top menu ribbon select eCollege.  Then on the upper left side of the screen click on the My Courses tab.   http://www.tamuc.edu/myleo.aspx

You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.

Note: It is strongly recommended you perform a “Browser Test” prior to the start of your course. To launch a browser test login to Pearson LearningStudio, click on the My Courses tab, and then select the Browser Test link under Support Services.
Pearson LearningStudio Student Technical Support

Texas A&M University-Commerce provides students technical support for the use of Pearson LearningStudio.

Technical assistance is available 24/7 (24 hours, 7 days a week).

If you experience LearningStudio (eCollege) technical problems, contact the LearningStudio helpdesk at 1-866-656-5511 (toll free) or visit Pearson 24/7 Customer Support Site   http://247support.custhelp.com/

The student help desk may be reached in the following ways:

•	Chat Support: Click on 'Live Support' on the tool bar within your course to chat with a Pearson LearningStudio Representative.

•	Phone: 1-866-656-5511 (Toll Free) to speak with Pearson LearningStudio Technical Support Representative.

Accessing Help from within Your Course: Click on the 'Tech Support' icon on the upper left side of the screen inside the course.  Then you will be able to get assistance via online chat or by phone.

Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.
Policy for Reporting Problems with Pearson LearningStudio

Should students encounter Pearson LearningStudio based problems while submitting assignments/discussions/comments/exams, the following procedure must be followed:

1.	Students must report the problem to the help desk. You may reach the helpdesk at 1-866-656-5511.
2.	Students must file their problem with the helpdesk and obtain a helpdesk ticket number
3.	Once a helpdesk ticket number is in your possession, students should email me to advise me of the problem and provide me with the helpdesk ticket number.

4.	I will call the helpdesk to confirm your problem and follow up with you

PLEASE NOTE: Your personal computer and internet access problems are not a legitimate excuses for filing a ticket with the Pearson LearningStudio Help Desk.  Only Pearson LearningStudio based problems are legitimate reasons to contact the Help Desk. You strongly are encouraged to check for your internet browser compatibility BEFORE the course begins and take the Pearson LearningStudio tutorial offered for students who may require some extra assistance in navigating the Pearson LearningStudio platform. 
myLeo Support
Your myLeo email address is required to send and receive all student correspondence. Please email helpdesk@tamuc.edu or call us at 903-468-6000 with any questions about setting up your myLeo email account. You may also access information at myLeo.  https://leo.tamuc.edu
Learner Support
The One Stop Shop was created to serve you by providing as many resources as possible in one location. http://www.tamuc.edu/admissions/onestopshop/
The Academic Success Center provides academic resources to help you achieve academic success. http://www.tamuc.edu/campusLife/campusServices/academicSuccessCenter/
FREE MobilE APPS  
The Courses apps for phones have been adapted to support the tasks students can easily complete on a smaller device.  Due to the smaller screen size course content is not presented.

The Courses app is free of charge. The mobile Courses Apps are designed and adapted for different devices. 
	[image: cid:image007.jpg@01D09C72.A69064B0]

	App Title:
	iPhone – Pearson LearningStudio Courses for iPhone 
Android – LearningStudio Courses - Phone

	
	Operating System:
	iPhone - OS 6 and above
Android – Jelly Bean, Kitkat, and Lollipop OS

	
	iPhone App URL:
	https://itunes.apple.com/us/app/pearson-learningstudio-courses/id977280011?mt=8

	
	Android App URL:
	
https://play.google.com/store/apps/details?id=com.pearson.lsphone  



Once downloaded, search for Texas A&M University-Commerce, and it should appear on the list.  Then you will need to sign into the myLeo Mobile portal.

The Courses App for Android and iPhone contain the following feature set:

• View titles/code/Instructor of all Courses enrolled in online
• View and respond to all discussions in individual Courses
• View Instructor Announcements in individual Courses
• View Graded items, Grades and comments in individual Courses
• Grade to Date
• View Events (assignments) and Calendar in individual Courses
• View Activity Feed for all courses
• View course filters on activities
• View link to Privacy Policy
• Ability to Sign out
• Send Feedback

LearningStudio Notifications

Students can be alerted to course activities via text on their mobile phones or up to two email addresses.

Based on their preferences, students can automatically receive a push notification with every new: course announcement, threaded discussion post, grade, and/or assignment without having to login to the course. Enrolled students will automatically receive email notifications for announcements and can opt out of this feature. To receive text notifications, students must opt in.

To begin setting up notifications, go into your course in LearningStudio and click on the bell-shaped Notifications icon on the main menu ribbon.

By default the student’s university email address will appear.  This cannot be changed in LearningStudio.  Additional email addresses may be added by clicking the Add button.  After all of the other selections are completed be sure to click the Save and Finish button.
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Brooks/Cole online Psychology Study Center http://psychstudy.wadsworth.com


Caregiver Survival Resources http://www.caregiver911.com/

Center for Eating Disorders http://www.eating-disorders.com/

Center for the Study of Group Processes http://www.uiowa.edu/~grpproc/

Cognitive Therapy and Research http://www.sci.sdsu.edu/CAL/CTR/CTR.html

Commission on Domestic Violence http://www.abanet.org/domviol/home.html

Cyberpsychlink
http://cctr.umkc.edu/user/dmartin/psych2.html

DSM-IV Classification Headings http://134.68.135.89/abnormal/dsm/dsm-main.htm

Empowerment Now
http://www.empowerment-now.com/

History of Psychology
http://www.guam.net/home/bmarmie/history.html

International Association for Cross-Cultural Psychology http://www.fit.edu/CampusLife/clubs-org/iaccp

Internet Mental Health
http://www.mentalhealth.com

Internet Psychology Lab
http://kahuna.cogsci.uiuc.edu/ipl/

Megapsych Home Page
http://members.gnn.com/user/megapsych.htm

Personality Theorists
http://www.wynja.com/personality/theorists.html

Psychgrad Project
http://aix1.uottawa.ca/~simpson/psychgrad.html

Psychinfo
http://www.apa.org/

Psychoanalytic Connection http://psychoanalysis.net/

Psychological Research on the Internet http://psych.hanover.edu/APS/exponnet.html
Psychology in Daily Life http://www.apa.org/pubinfo/pubinfo.html

Psychology
http://www.princeton.edu/~harnad/psyc.html

Psych Web
http://www.gasou.edu/psychweb/psychweb.htm

Racism and Prejudice: Psychological Perspectives http://www.bhs.mq.edu.au/aps/publications/racism/contents.html
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School of Social Work
SWK 331:  PRACTICE WITH MACRO SYSTEMS
SCHEDULE

According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students  must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
This practice course teaches the application of social work skills with organizations and communities.  Students will apply a systematic approach to data gathering, assessments, planning, intervention and evaluation with organizations and communities.  Special attention will be given to issues of diversity and ethics in practice.  Skills are developed through class exercises, role plays, and written assignments.  Prerequisites:  SWK 225, 250, 270, 275, 322, 328 and 329.  Concurrent enrollment in SWK 325, 348 and 350 required.
COURSE OBJECTIVE(S):
The course objective is to provide the undergraduate student with a basic knowledge of macro practice in the social work profession.
RELATIONSHIP TO OTHER COURSES:
This course serves as a foundation course in the program and provides further skill and knowledge when working with macro practice; organizations and communities.  This course builds upon the generalist social work foundation in SWK 225, Introduction to Social Work, and the further exploration of policies, in the concurrent enrollment in SWK 328, Social Welfare Policy, and the macro perspective addressed while concurrently enrolled in SWK 322, HBSE II. 
PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 
CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following nine competencies for generalist- level practice. 
Competency 2.1.1  Identify as a professional social worker and conduct oneself accordingly
Competency 2.1.2 Apply social work ethical principles to guide professional practice
Competency 2.1.3 Apply Critical thinking to inform and communicate professional judgments
Competency 2.1.4 Engage diversity and difference in practice
Competency 2.1.5 Advance human rights and social and economic justice
Competency 2.1.6 Engage in research-informed practice and practice-informed research
Competency 2.1.7 Apply knowledge of human behavior and the social environment
Competency 2.1.8 Engage in policy practice to advance well-being and deliver services
Competency 2.1.9 Respond to contexts that shape practice
Competency 2.1.10 (a)-(d) Engages, assesses, intervenes and evaluates individual, families, groups, organizations, and communities
Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the nine competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies.  Associated practice behaviors assessed in this course:
2.1.5.2  Is skilled at advocating for human rights and social and economic justice
2.1.5.3 Is skilled at engaging in practices that advance social and economic justice
2.1.10[c].1 Initiates actions to achieve organizational goals
2.1.10[d].1 Critically analyze, monitor and evaluate interventions.
Course Structure
Texts and Associated Materials
Required Text: 
Netting, F.E., Kettner, P.M., McMurtry, S.L., & Thomas, M.L. (2012). Social Work Macro Practice (5th Ed.) Pearson Education Inc.
Overview of Course Assignments
POLICY ON DUE DATES:
All assignments are due AT THE BEGINNING OF CLASS. No Late work will be accepted. If you are not in class the day an assignment is due, you will need to submit it electronically, before or at the beginning of the class time in which they are due. You will also need to bring a hard copy to class with you the next time you are in class. If assignments are to be submitted online, you will need to submit these within the designated timeframe. 
There will be NO MAKE-UP exams offered. You will need to be in class on the day of examinations. IF exams are offered online, you will need to take those within the designated timeframe
OVERVIEW OF ASSIGNMENTS:
All written assignments must be APA style, typed, 12-point font (Times New Roman preferred), double-spaced, with one inch margins, a title page, and stapled.  Students are encouraged to submit written work that has been spell-checked and is free of grammatical errors. Students are expected to use APA style for formatting and when citing sources . Students are advised that points will be deducted if these criteria are not met.
Agency Evaluation:
Students are to select and evaluate a social service agency in the community. Students are to consider themselves to be licensed social workers who have been contracted by the Department of Health and Human Services (DHHS) to complete an agency evaluation of a social service agency.  The information provided in your analysis may impact future funding and policy.
Therefore, you will want to provide a thorough and objective evaluation of the agency in question.  Students are encouraged to attend a board meeting or administrative meeting as permitted by the agency to help to with a further perspective of the agency and further input/information. Papers should be 7 – 10 pages in length, not including the cover page or references pages.
Instructor will provide an outline/rubric for this assignment. 
Grant Writing Assignment:
Students are to create a social service agency and an agency service program. Students will be given a mock Request for Proposal (RFP) from an imaginary government funding source.
Students will act as a staff member of their fictional social service agency and submit a grant proposal for funds needed to support their fictitious service program. Students will draft a proposal using the RFP as their guide. Students should submit a well-organized and thorough budget in their proposal. The grant application will be graded based on how well students followed the RFP instructions, the logic of the program, and the plausibility of the budget. One student’s proposal per course section will be funded. This assignment is designed to give students a real world experience in writing a competitive grant.
EXAMINATIONS:
There will be NO Make-Up exams. 
Examinations will focus on pertinent information from class discussions, lecture materials, and course readings. Exam questions may consist of short answer, multiple choice, and true/false. 

Grading Scale 
90 – 100 %	=	A
80 - 89 %	=	B
70 - 79 %	=	C
60 - 69 %	=	D
59 % or less  =	F
Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee LIbaray - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:


	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"

	
Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 

Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 

Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.

University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 
Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org

Campus Concealed Carry
Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to ((http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1. 


Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  
The School of Social Work follows University Procedure 13.99.99.R0.03 Undergraduate Academic Dishonesty http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/undergraduates/13.99.99.R0.03UndergraduateAcademicDishonesty.pdf


Students are expected to read and understand the University's Academic Dishonesty Policy

The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student how fails to meet the professional expectation of the field of Social Work may be suspended from further study by the School of Social Work.

Technology Mediate Resources
NOTE: PROBLEMS WITH YOUR INTERNET CONNECTION AND/OR COMPUTER ARE NOT REASONS FOR LACK OF PARTICIPATION.  You have access to the university's computer labs (in the social work department AND other campus facilities, including the library) as well as local libraries and other access to computers and ISPs

If you believe, you are unable to fulfill the requirements for the course you should talk with your instructor about the possibility of dropping or withdrawing.

Many courses in the School of Social Work utilize the learning management system. Below is information and recourse for using eCollege

TECHNOLOGY REQUIREMENTS
· To fully participate in online courses you will need to use a current Flash enabled internet browser. For PC and Mac users the suggested browser is Mozilla Firefox. 
· You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
· 512 MB of RAM, 1 GB or more preferred
· Broadband connection required courses are heavily video intensive
· Video display capable of high-color 16-bit display 1024 x 768 or higher resolution
· You must have a:
· Sound card, which is usually integrated into your desktop or laptop computer 
· Speakers or headphones.
· *For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 
· Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp

· Current anti-virus software must be installed and kept up to date.

· Run a browser check through the Pearson LearningStudio Technical Requirements website. Browser Check    http://help.ecollege.com/LS_Tech_Req_WebHelp/en-us/#LS_Technical_Requirements.htm#Browset
Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.
· You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
· Adobe Reader  https://get.adobe.com/reader/ 
· Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
· Adobe Shockwave Player   https://get.adobe.com/shockwave/
· Apple Quick Time   http://www.apple.com/quicktime/download/

At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.

•	For additional information about system requirements, please see: System Requirements for LearningStudio     https://secure.ecollege.com/tamuc/index.learn?action=technical

ACCESS AND NAVIGATION
Pearson LearningStudio (eCollege) Access and Log in Information

This course will be facilitated using Pearson LearningStudio, the learning management system used by Texas A&M University-Commerce. To get started with the course, go to myLeo and from the top menu ribbon select eCollege.  Then on the upper left side of the screen click on the My Courses tab.   http://www.tamuc.edu/myleo.aspx

You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.

Note: It is strongly recommended you perform a “Browser Test” prior to the start of your course. To launch a browser test login to Pearson LearningStudio, click on the My Courses tab, and then select the Browser Test link under Support Services.
Pearson LearningStudio Student Technical Support

Texas A&M University-Commerce provides students technical support for the use of Pearson LearningStudio.

Technical assistance is available 24/7 (24 hours, 7 days a week).

If you experience LearningStudio (eCollege) technical problems, contact the LearningStudio helpdesk at 1-866-656-5511 (toll free) or visit Pearson 24/7 Customer Support Site   http://247support.custhelp.com/

The student help desk may be reached in the following ways:

•	Chat Support: Click on 'Live Support' on the tool bar within your course to chat with a Pearson LearningStudio Representative.

•	Phone: 1-866-656-5511 (Toll Free) to speak with Pearson LearningStudio Technical Support Representative.

Accessing Help from within Your Course: Click on the 'Tech Support' icon on the upper left side of the screen inside the course.  Then you will be able to get assistance via online chat or by phone.

Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.
Policy for Reporting Problems with Pearson LearningStudio
Should students encounter Pearson LearningStudio based problems while submitting assignments/discussions/comments/exams, the following procedure must be followed:

1.	Students must report the problem to the help desk. You may reach the helpdesk at 1-866-656-5511.
2.	Students must file their problem with the helpdesk and obtain a helpdesk ticket number
3.	Once a helpdesk ticket number is in your possession, students should email me to advise me of the problem and provide me with the helpdesk ticket number.

4.	I will call the helpdesk to confirm your problem and follow up with you

PLEASE NOTE: Your personal computer and internet access problems are not a legitimate excuses for filing a ticket with the Pearson LearningStudio Help Desk.  Only Pearson LearningStudio based problems are legitimate reasons to contact the Help Desk. You strongly are encouraged to check for your internet browser compatibility BEFORE the course begins and take the Pearson LearningStudio tutorial offered for students who may require some extra assistance in navigating the Pearson LearningStudio platform. 
myLeo Support
Your myLeo email address is required to send and receive all student correspondence. Please email helpdesk@tamuc.edu or call us at 903-468-6000 with any questions about setting up your myLeo email account. You may also access information at myLeo.  https://leo.tamuc.edu
Learner Support
The One Stop Shop was created to serve you by providing as many resources as possible in one location. http://www.tamuc.edu/admissions/onestopshop/
The Academic Success Center provides academic resources to help you achieve academic success. http://www.tamuc.edu/campusLife/campusServices/academicSuccessCenter/
FREE MobilE APPS  
The Courses apps for phones have been adapted to support the tasks students can easily complete on a smaller device.  Due to the smaller screen size course content is not presented.
The Courses app is free of charge. The mobile Courses Apps are designed and adapted for different devices. 
	[image: cid:image007.jpg@01D09C72.A69064B0]

	App Title:
	iPhone – Pearson LearningStudio Courses for iPhone 
Android – LearningStudio Courses - Phone

	
	Operating System:
	iPhone - OS 6 and above
Android – Jelly Bean, Kitkat, and Lollipop OS

	
	iPhone App URL:
	https://itunes.apple.com/us/app/pearson-learningstudio-courses/id977280011?mt=8

	
	Android App URL:
	
https://play.google.com/store/apps/details?id=com.pearson.lsphone  



Once downloaded, search for Texas A&M University-Commerce, and it should appear on the list.  Then you will need to sign into the myLeo Mobile portal.

The Courses App for Android and iPhone contain the following feature set:

• View titles/code/Instructor of all Courses enrolled in online
• View and respond to all discussions in individual Courses
• View Instructor Announcements in individual Courses
• View Graded items, Grades and comments in individual Courses
• Grade to Date
• View Events (assignments) and Calendar in individual Courses
• View Activity Feed for all courses
• View course filters on activities
• View link to Privacy Policy
• Ability to Sign out
• Send Feedback
LearningStudio Notifications
Students can be alerted to course activities via text on their mobile phones or up to two email addresses.

Based on their preferences, students can automatically receive a push notification with every new: course announcement, threaded discussion post, grade, and/or assignment without having to login to the course. Enrolled students will automatically receive email notifications for announcements and can opt out of this feature. To receive text notifications, students must opt in.
To begin setting up notifications, go into your course in LearningStudio and click on the bell-shaped Notifications icon on the main menu ribbon.
By default the student’s university email address will appear.  This cannot be changed in LearningStudio.  Additional email addresses may be added by clicking the Add button.  After all of the other selections are completed be sure to click the Save and Finish button.
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School of Social Work
SWK 340:  GLOBAL PERSPECTIVES OF HUMAN WELFARE (BLENDED)
SCHEDULE

According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students  must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
This course introduces students to concepts related to the global development of social work and the interdependence of nations.  The course focuses on themes of world-wide connection and interaction among social workers as well as the reciprocity of professional technology and practice.  In addition, there is concentration on the need to develop a more humane and multidimensional approach to social and economic problems around the world as well as develop a commitment and sensitivity to marginalized populations.
Further, this course has been selected as a Global Course – tied to the Quality Enhancement Plan (QEP).  Texas A&M University-Commerce QEP seeks to prepare students for an interconnected world.  In relation to the QEP, students completing this course will be able to (LO1) demonstrate knowledge of the interconnectedness of global dynamics (issues, trends, processes and systems), (LO2) apply knowledge of the interconnectedness of global dynamics, and (LO3) view themselves as engaged citizens within an interconnected and diverse world.  This course will provide activities, experiences, and opportunities to reach all of the QEP learning outcomes.  The Transformational Human Needs Developmental Project in this course will be utilized to assess the QEP student learning outcomes for each student.  Students are responsible to upload a copy of the project to their ePortfolio in ManeSync.

COURSE OBJECTIVE(S):
Upon completion of the course, students will have attained the following competencies:
1. Be prepared for an interconnected global world within social work practice.
2. Developed an understanding of the history of the development of international social work.
3. Applied knowledge of the interconnectedness of global dynamics within social work practice.
4. Examined and understand the application of social work values and ethics in international situations.
5. Understand and learn methods to influence global policy.
6. Identified and applied informational tools for international social research.
7. Learn global models for ethnic and diversity conflict and implications for populations at risk.
8. Developed an understanding of global social and economic issues.
9. View themselves as engaged citizens within an interconnected and diverse world.

RELATIONSHIP TO OTHER COURSES:

PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 
CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following nine competencies for generalist- level practice. 
Competency 2.1.1 Identify as a professional social worker and conduct oneself accordingly
Competency 2.1.2 Apply social work ethical principles to guide professional practice
Competency 2.1.3 Apply Critical thinking to inform and communicate professional judgments
Competency 2.1.4 Engage diversity and difference in practice
Competency 2.1.5 Advance human rights and social and economic justice
Competency 2.1.6 Engage in research-informed practice and practice-informed research
Competency 2.1.7 Apply knowledge of human behavior and the social environment
Competency 2.1.8 Engage in policy practice to advance well-being and deliver services
Competency 2.1.9 Respond to contexts that shape practice
Competency 2.1.10 (a)-(d) Engages, assesses, intervenes and evaluates individual, families, groups, organizations, and communities
Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the ten competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies.  

Course content and assessment reflect the following practice behaviors:
· 2.1.1.4 Attends to professional roles and boundaries. 

· 2.1.4.1 Recognizes the extent to which a culture's structures and values may oppress, marginalize, alienate, or create or enhance privilege and power
· 2.1.4.2 Has sufficient self-awareness to eliminate the influence of personal biases and values in working with diverse groups
· 2.1.4.3 Recognizes and communicates her or his understandings of the importance of difference in shaping life experiences
· 2.1.4.4 View herself or himself as a learner and engages those he or she works with as informants

Course Structure
Texts and Associated Materials
Required Texts:
 Mapp, S. C. (2014). Human rights and social justice in a global perspective: An introduction to international social work. New York: Oxford University Press.
Quality Enhancement Plan (QEP) Committee: www.facebook.com/TAMUCQEP

Overview of Course Assignments 
Country Paper (100 points).
You will first be assigned a country from your instructor. Explore the Internet (and other sources) to discover information about your specific country assigned to you. Your assigned country will be listed under Course Home and in Doc Sharing under the heading “Country” in Doc Sharing+ and titled “Country Assignments” under Course Home. The outline for writing this paper will be available in Doc Sharing under “Country Paper” as well. Suggested length is 4-5 pages. You are expected to follow APA guidelines when writing this paper including; double-spaced, 12 point font with one inch margins, and headings. The headings will come from the outline. Papers without headings will NOT be graded. Remember any information you use from any source, even if you put it in your own words, must be cited using APA guidelines. See APA manual 6th ed. 
You must also include a cover page and a reference page, not included as your 4-5 pages. The Country paper is due as indicated in the course schedule in Doc Sharing and under course home titled “Course Schedule”. Please make sure you place the paper in the drop box with the corresponding name. No late papers will be accepted. 
Aboriginal and Native American Worksheet (50 points)
Read the link located in Week ______ under “Lecture”. Then click on the link to the Aboriginal and Native American Worksheet located in Doc Sharing under “Aboriginal and Native American.”  You will need to answer the questions on the worksheet related to this article. This assignment is due in the Drop Box with the corresponding name by the due date indicated on the Course Schedule.   No late papers will be accepted. 
FIRST GENERATION IMMIGRANT Interview (100 points)
Students will interview a first generation immigrant and write a paper (4-5 pages in length), following APA guidelines including double spaced, 12pt. font, and one inch margins. This interview/paper will contain information that relates to the immigrant’s country of origin, the decision to immigrate, and the process of immigration. The paper should also include a contrast between socio-economic factors affecting the individual’s life both in their country of origin and in the United States. A cover page and a reference page must be included, but do not count toward your 4-5 pages. Headings listed below must be used or the paper will not be graded. Include a brief Introduction, and then use the remaining five headings.
As with your country paper, APA guidelines must be used in writing this paper. It is your responsibility to find a first generation immigrant to interview; the instructor does not have a list of such people. 
This assignment is due in the drop box with the corresponding name by the date indicated on the Course Schedule.  
No late papers will be accepted. 
Outline for First Generation Immigrant Interview
Brief introduction (no heading needed)
Country of origin — write about what his/her/their country or origin was like; use demographic information
Decision to immigrate—describe how he/she/they decided to immigrate to the United States
Process of immigration—describe what the process of immigration was like
Contrast between socio-economic factors in country of origin and United States—compare and contrast various socio-economic factors
Brief summary
The items in bold above are to serve as your headings for the paper. The paper will not be graded if headings are not used.
Group Project and Presentation: 
Transformational Human Needs Developmental Project 
(150 points)
Information regarding Transformational Projects is located in Doc Sharing under “Transformational Project. Working in assigned groups, students will research a specific need of a people group and develop a “transformational human needs developmental project” which could be applied as a means of social work intervention on the mezzo or macro level. Each group must prepare a paper following the outline located in Doc Sharing under Transformational Project and titled “Outline.” 
The paper must follow APA guidelines including; one inch margins, 12 point font, page numbers, and be double spaced.  Headings must be used or the paper will not be graded.
The paper should be 6-8 pages, including a cover page and reference page. Keep in mind the importance of using APA style in writing the paper and in providing proper citations.  Each group will develop a creative PowerPoint or Prezi presentation for other class members to view and place in the drop box named “Power Point for Transformational Project” by the deadline indicated on the Course Schedule. Students will also be expected to upload the presentation to Doc Sharing under Transformational Project “Power Point.” Grades will be based on the written paper, the presentation, and other group members’ evaluation of your work on the presentation and paper. Only one paper will be submitted with all group members’ names on the cover page. The paper will be placed in the Drop Box with the corresponding name by the due date indicated on the Course Schedule. The group will also upload the paper to Doc Sharing under the title Transformational Project “Paper.” It is expected that all students will put equal time into the preparation of the paper.  No late papers or presentations will be accepted.  
Quizzes (50 points)
Six short quizzes will be given at various times during the semester. The quizzes will have 10 multiple choice questions, true or false, and/or matching. Only the top 5 quiz grades will be entered into the grade book. Quizzes will be unannounced. Each quiz will cover the assigned reading for the week in which the quiz is given. Students will have 15 minutes to take the quiz, beginning when class starts. Any student that is late will only have the remaining time to take the quiz as long as the first 15 minutes of class has not passed. There are No Make-up quizzes.  
Discussions (50 points)
Throughout the course students will be required to participate in various discussions online. You must post your own thoughts and ideas under the appropriate discussion tab and then respond to the post of one of your peers. Students are expected to apply critical thinking when responding. Each discussion will open on Monday at 12:00 am of the week the discussion is posted and will close on Saturday at 11:59 pm. See the Course Schedule for scheduled Discussion weeks. 
Discussions/Postings will follow the same format each time and are as follows: 
Students must post to the discussion prompt by Wednesday at 11:59 pm. during the week of the Discussion.  Responses to the prompt will need to be 8-10 sentences in length. Then students must respond to ONE of their peers between Thursday and Saturday by 11:59 pm. The responses to a peer will need to be 3-5 sentences in length. Any deviation from these guidelines will result in a zero for the discussion. This is an “All of Nothing” assignment, meaning if you miss any part of posting within the guidelines, you will not receive credit for the discussion. 
Grading Scale 
Course Requirements: To successfully complete this course, students will be required to complete class assignments, required readings, discussions, and class activities. Weekly participation is essential to integration of course material.
WEIGHT OF EACH GRADED ASSIGNMENT
	Country Paper
	100

	Aboriginal and Native American Exercise
	50

	Immigrant Interview
	100


Unannounced Quizzes		  50
Transformational Project		150
Discussions (5 at 10 points each)	  50

Total points:				500

450 – 500	A
400 – 449	B
350 – 399	C
300 – 349	D
Below 300  F

Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee LIbaray - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:




	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"

	
Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 

Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 

Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.

University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 
Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org

Campus Concealed Carry
Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to ((http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1. 

Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  

The School of Social Work follows University Procedure 13.99.99.R0.03 Undergraduate Academic Dishonesty http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/undergraduates/13.99.99.R0.03UndergraduateAcademicDishonesty.pdf

Students are expected to read and understand the University's Academic Dishonesty Policy

The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student how fails to meet the professional expectation of the field of Social Work may be suspended from further study by the School of Social Work.

Technology Mediate Resources
NOTE: PROBLEMS WITH YOUR INTERNET CONNECTION AND/OR COMPUTER ARE NOT REASONS FOR LACK OF PARTICIPATION.  You have access to the university's computer labs (in the social work department AND other campus facilities, including the library) as well as local libraries and other access to computers and ISPs

If you believe, you are unable to fulfill the requirements for the course you should talk with your instructor about the possibility of dropping or withdrawing.

TECHNOLOGY REQUIREMENTS
· To fully participate in online courses you will need to use a current Flash enabled internet browser. For PC and Mac users the suggested browser is Mozilla Firefox. 
· You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
· 512 MB of RAM, 1 GB or more preferred
· Broadband connection required courses are heavily video intensive
· Video display capable of high-color 16-bit display 1024 x 768 or higher resolution
· You must have a:
· Sound card, which is usually integrated into your desktop or laptop computer 
· Speakers or headphones.
· *For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 
· Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp
· Current anti-virus software must be installed and kept up to date.
· Run a browser check through the Pearson LearningStudio Technical Requirements website. Browser Check    http://help.ecollege.com/LS_Tech_Req_WebHelp/en-us/#LS_Technical_Requirements.htm#Browset
Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.
· You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
· Adobe Reader  https://get.adobe.com/reader/ 
· Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
· Adobe Shockwave Player   https://get.adobe.com/shockwave/
· Apple Quick Time   http://www.apple.com/quicktime/download/

At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.

•	For additional information about system requirements, please see: System Requirements for LearningStudio     https://secure.ecollege.com/tamuc/index.learn?action=technical


ACCESS AND NAVIGATION
Pearson LearningStudio (eCollege) Access and Log in Information

This course will be facilitated using Pearson LearningStudio, the learning management system used by Texas A&M University-Commerce. To get started with the course, go to myLeo and from the top menu ribbon select eCollege.  Then on the upper left side of the screen click on the My Courses tab.   http://www.tamuc.edu/myleo.aspx

You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.

Note: It is strongly recommended you perform a “Browser Test” prior to the start of your course. To launch a browser test login to Pearson LearningStudio, click on the My Courses tab, and then select the Browser Test link under Support Services.
Pearson LearningStudio Student Technical Support

Texas A&M University-Commerce provides students technical support for the use of Pearson LearningStudio.

Technical assistance is available 24/7 (24 hours, 7 days a week).

If you experience LearningStudio (eCollege) technical problems, contact the LearningStudio helpdesk at 1-866-656-5511 (toll free) or visit Pearson 24/7 Customer Support Site   http://247support.custhelp.com/

The student help desk may be reached in the following ways:

• Chat Support: Click on 'Live Support' on the tool bar within your course to chat with a Pearson LearningStudio Representative.

• Phone: 1-866-656-5511 (Toll Free) to speak with Pearson LearningStudio Technical Support Representative.

Accessing Help from within Your Course: Click on the 'Tech Support' icon on the upper left side of the screen inside the course.  Then you will be able to get assistance via online chat or by phone.

Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.
Policy for Reporting Problems with Pearson LearningStudio

Should students encounter Pearson LearningStudio based problems while submitting assignments/discussions/comments/exams, the following procedure must be followed:

1.	Students must report the problem to the help desk. You may reach the helpdesk at 1-866-656-5511.
2.	Students must file their problem with the helpdesk and obtain a helpdesk ticket number
3.	Once a helpdesk ticket number is in your possession, students should email me to advise me of the problem and provide me with the helpdesk ticket number.

4.	I will call the helpdesk to confirm your problem and follow up with you

PLEASE NOTE: Your personal computer and internet access problems are not a legitimate excuses for filing a ticket with the Pearson LearningStudio Help Desk.  Only Pearson LearningStudio based problems are legitimate reasons to contact the Help Desk. You strongly are encouraged to check for your internet browser compatibility BEFORE the course begins and take the Pearson LearningStudio tutorial offered for students who may require some extra assistance in navigating the Pearson LearningStudio platform. 
myLeo Support
Your myLeo email address is required to send and receive all student correspondence. Please email helpdesk@tamuc.edu or call us at 903-468-6000 with any questions about setting up your myLeo email account. You may also access information at myLeo.  https://leo.tamuc.edu
Learner Support
The One Stop Shop was created to serve you by providing as many resources as possible in one location. http://www.tamuc.edu/admissions/onestopshop/
The Academic Success Center provides academic resources to help you achieve academic success. http://www.tamuc.edu/campusLife/campusServices/academicSuccessCenter/
FREE MobilE APPS  
The Courses apps for phones have been adapted to support the tasks students can easily complete on a smaller device.  Due to the smaller screen size course content is not presented.
The Courses app is free of charge. The mobile Courses Apps are designed and adapted for different devices. 
	[image: cid:image007.jpg@01D09C72.A69064B0]

	App Title:
	iPhone – Pearson LearningStudio Courses for iPhone 
Android – LearningStudio Courses - Phone

	
	Operating System:
	iPhone - OS 6 and above
Android – Jelly Bean, Kitkat, and Lollipop OS

	
	iPhone App URL:
	https://itunes.apple.com/us/app/pearson-learningstudio-courses/id977280011?mt=8

	
	Android App URL:
	
https://play.google.com/store/apps/details?id=com.pearson.lsphone  



Once downloaded, search for Texas A&M University-Commerce, and it should appear on the list.  Then you will need to sign into the myLeo Mobile portal.

The Courses App for Android and iPhone contain the following feature set:

• View titles/code/Instructor of all Courses enrolled in online
• View and respond to all discussions in individual Courses
• View Instructor Announcements in individual Courses
• View Graded items, Grades and comments in individual Courses
• Grade to Date
• View Events (assignments) and Calendar in individual Courses
• View Activity Feed for all courses
• View course filters on activities
• View link to Privacy Policy
• Ability to Sign out
• Send Feedback

LearningStudio Notifications
Students can be alerted to course activities via text on their mobile phones or up to two email addresses.
Based on their preferences, students can automatically receive a push notification with every new: course announcement, threaded discussion post, grade, and/or assignment without having to login to the course. Enrolled students will automatically receive email notifications for announcements and can opt out of this feature. To receive text notifications, students must opt in.
To begin setting up notifications, go into your course in LearningStudio and click on the bell-shaped Notifications icon on the main menu ribbon.
By default the student’s university email address will appear.  This cannot be changed in LearningStudio.  Additional email addresses may be added by clicking the Add button.  After all of the other selections are completed be sure to click the Save and Finish button.
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School of Social Work
SWK 348:  PROMOTING MENTAL HEALTH ACROSS POPULATIONS
SCHEDULE

According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students  must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
This course provides students with knowledge about strengths based social work practice with diverse populations at risk of social and economic injustices and is inclusive of Mental Health.  Populations studied will include economically disadvantaged clients and communities; persons with severe and persistent mental illness; people of color; gay; lesbian and transgendered individuals; and abused and neglected children and will require students to understand the Mental Health issues related to the groups indicated.  Students will learn how to complete strengths based assessments, to plan interventions based on individual and group strengths, and to build personal awareness of the significance of diversity as it affects individual and group opportunities for success and well-being with varied client populations. Prerequisites: SWK 225, 250, 275, 322, 328, 329, and 370. Concurrent enrollment: SWK 325, 331, and 350. This course is restricted to social work majors. 
COURSE OBJECTIVE(S):
1. Students will learn the significance of age, race, ethnicity, gender, sexual orientation, socioeconomic status, disability and crises as they impact individual and group opportunities for achievement and well-being in this country.
2. Students will learn a strengths perspective for guiding individual, group, organization, and community assessments and interventions.
3. Students will learn to critically analyze individual and group strengths based on respect for and appreciation of cultural differences.
4. Students will learn to identify policy issues which perpetuate prejudice and discrimination.
5. Students will build awareness of social injustices and of how to empower individuals, families, groups, communities and organizations.
6. Student will learn the history of social work’s commitment to and efforts on behalf of diverse populations.
7. Students will learn why the DSM-5 is an important assessment tool for working with at risk populations.

RELATIONSHIP TO OTHER COURSES:
This course serves as a foundation course in the program, and explores specifically at- risk populations, populations with mental health diagnosis, and coverage of the DSM.  This course builds upon the generalist social work foundation presented in SWK 225, 275 HBSE I, as well as further vulnerable populations addressed in SWK 322, HBSE II. 

PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 

CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following nine competencies for generalist- level practice. 
Competency 2.1.1 Identify as a professional social worker and conduct oneself accordingly
Competency 2.1.2 Apply social work ethical principles to guide professional practice
Competency 2.1.3 Apply Critical thinking to inform and communicate professional judgments
Competency 2.1.4 Engage diversity and difference in practice
Competency 2.1.5 Advance human rights and social and economic justice
Competency 2.1.6 Engage in research-informed practice and practice-informed research
Competency 2.1.7 Apply knowledge of human behavior and the social environment
Competency 2.1.8 Engage in policy practice to advance well-being and deliver services
Competency 2.1.9 Respond to contexts that shape practice
Competency 2.1.10 (a)-(d) Engages, assesses, intervenes and evaluates individual, families, groups, organizations, and communities
Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the nine competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies.  Content assessed in this course reflects the following practice behaviors:
2.1.1.1 Has commitment to career-long learning
2.1.1.2 Advocates for client access to services of social work
2.1.1.3 Practice personal reflection and self-correction to assure continual professional development


Course Structure
Texts and Associated Materials
Required Texts: 
Corcoran, J. & Walsh, J. Mental Health in Social Work: A Casebook on Diagnosis and Strengths-Based Assessment. 2nd Ed. Boston: Pearson.
Steinbeck, J. (1937).  Of Mice and Men. Available from multiple publishers and Mass Market Paperback.

OVERVIEW OF ASSIGNMENTS
POLICY ON DUE DATES: 
All assignments are due AT THE BEGINNING OF CLASS. No Late work will be accepted. If you are not in class the day an assignment is due, you will need to submit it electronically, before or at the beginning of the class time in which they are due. You will also need to bring a hard copy to class with you the next time you are in class. 
There will be NO MAKE-UP exams offered. You will need to be in class on the day of examinations.

CE/TRAININGS: Students will create an account and will complete the CE Units @ http://www.txhealthsteps.com listed below:
Pediatric Depression Adolescent Health Screening
Identifying and Treating Young People with High-Risk Behaviors
Interpersonal Youth Violence
Teen Consent and Confidentiality
Transition Services for Children and Youth with Special Health-Care Needs
ADHD and ASD: Diagnosis and Management
Interpersonal Youth Violence
Motivational Interviewing
Recognizing, Reporting, and Preventing Child Abuse
Culturally Effective Health Care

The above Units are worth 10 points each completed unit.
EXAMS:  Exams (3) will contain true/false, multiple choice, and/or matching questions. Studying the course quizzes will help students prepare for the exams. Students are expected to attend class on exam dates. No make-up exams will be given.
THIS I BELIEVE ESSAYS: Students will create a series of One (1) page essays relevant to the course topics below. You will use your current set of beliefs about the topic and use research to support or change your opinion on the topic. Each student is required to submit 1 journal article reference for each of the essay topics on the following dates:
	Category
	Due Date

	1. Schizophrenia and persons of color
	

	2. Eating Disorders and males
	

	2. Sexual Addiction—Disorder or not?
	

	4.  Pedophilia  -- Treatable?
	



The Essays will be checked on the due date and submitted for grading at the beginning of class.
DISCUSSIONS: Of Mice and Men: Students will read the novel and discuss points posted in E- College. Grading will be based on student response to instructor posting and fellow classmates posting. Consideration for critical thinking, processing and understanding related to course study will be used to determine grading. Student must follow the guidelines online in order to receive credit, which includes responding to Faculty and two classmates, within a designated period of time, in order to receive points. Dates and times for postings will be assigned.
GRADING:
Grades will be based on the following point system:
CE/Units 10 points each					100 points
3 scheduled examinations worth (100 pts. each)	 300 points 
Believe Essay’s (up to 25pts each) 			100 points
Of Mice and Men…	up to					100 points

Total								600 points



FINAL GRADES:
Grades will be determined according to the following:
600-540 = A
539-480 = B
479-420 = C
419-360 = D
    < 359 = F
Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee LIbaray - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:




	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"

	
Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 

Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 

Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.


University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 
Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org

Campus Concealed Carry
Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to ((http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1. 


Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  
The School of Social Work follows University Procedure 13.99.99.R0.03 GUndergraduate Student Academic Dishonesty (available at http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/undergraduates/13.99.99.R0.03UndergraduateAcademicDishonesty.pdf
Students are expected to read and understand the University's Academic Dishonesty Policy

The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student how fails to meet the professional expectation of the field of Social Work may be suspended from further study by the School of Social Work.

Technology Mediate Resources
NOTE: PROBLEMS WITH YOUR INTERNET CONNECTION AND/OR COMPUTER ARE NOT REASONS FOR LACK OF PARTICIPATION.  You have access to the university's computer labs (in the social work department AND other campus facilities, including the library) as well as local libraries and other access to computers and ISPs
If you believe, you are unable to fulfill the requirements for the course you should talk with your instructor about the possibility of dropping or withdrawing.

TECHNOLOGY REQUIREMENTS
· To fully participate in online courses you will need to use a current Flash enabled internet browser. For PC and Mac users the suggested browser is Mozilla Firefox. 
· You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
· 512 MB of RAM, 1 GB or more preferred
· Broadband connection required courses are heavily video intensive
· Video display capable of high-color 16-bit display 1024 x 768 or higher resolution
· You must have a:
· Sound card, which is usually integrated into your desktop or laptop computer 
· Speakers or headphones.
· *For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 
· Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp

· Current anti-virus software must be installed and kept up to date.
· Run a browser check through the Pearson LearningStudio Technical Requirements website. Browser Check    http://help.ecollege.com/LS_Tech_Req_WebHelp/en-us/#LS_Technical_Requirements.htm#Browset
Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.
· You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
· Adobe Reader  https://get.adobe.com/reader/ 
· Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
· Adobe Shockwave Player   https://get.adobe.com/shockwave/
· Apple Quick Time   http://www.apple.com/quicktime/download/


At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.

•	For additional information about system requirements, please see: System Requirements for LearningStudio     https://secure.ecollege.com/tamuc/index.learn?action=technical

ACCESS AND NAVIGATION
Pearson LearningStudio (eCollege) Access and Log in Information

This course will be facilitated using Pearson LearningStudio, the learning management system used by Texas A&M University-Commerce. To get started with the course, go to myLeo and from the top menu ribbon select eCollege.  Then on the upper left side of the screen click on the My Courses tab.   http://www.tamuc.edu/myleo.aspx

You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.

Note: It is strongly recommended you perform a “Browser Test” prior to the start of your course. To launch a browser test login to Pearson LearningStudio, click on the My Courses tab, and then select the Browser Test link under Support Services.
Pearson LearningStudio Student Technical Support

Texas A&M University-Commerce provides students technical support for the use of Pearson LearningStudio.

Technical assistance is available 24/7 (24 hours, 7 days a week).

If you experience LearningStudio (eCollege) technical problems, contact the LearningStudio helpdesk at 1-866-656-5511 (toll free) or visit Pearson 24/7 Customer Support Site   http://247support.custhelp.com/

The student help desk may be reached in the following ways:

• Chat Support: Click on 'Live Support' on the tool bar within your course to chat with a Pearson LearningStudio Representative.

• Phone: 1-866-656-5511 (Toll Free) to speak with Pearson LearningStudio Technical Support Representative.

Accessing Help from within Your Course: Click on the 'Tech Support' icon on the upper left side of the screen inside the course.  Then you will be able to get assistance via online chat or by phone.

Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.
Policy for Reporting Problems with Pearson LearningStudio

Should students encounter Pearson LearningStudio based problems while submitting assignments/discussions/comments/exams, the following procedure must be followed:

1.	Students must report the problem to the help desk. You may reach the helpdesk at 1-866-656-5511.
2.	Students must file their problem with the helpdesk and obtain a helpdesk ticket number
3.	Once a helpdesk ticket number is in your possession, students should email me to advise me of the problem and provide me with the helpdesk ticket number.

4.	I will call the helpdesk to confirm your problem and follow up with you

PLEASE NOTE: Your personal computer and internet access problems are not a legitimate excuses for filing a ticket with the Pearson LearningStudio Help Desk.  Only Pearson LearningStudio based problems are legitimate reasons to contact the Help Desk. You strongly are encouraged to check for your internet browser compatibility BEFORE the course begins and take the Pearson LearningStudio tutorial offered for students who may require some extra assistance in navigating the Pearson LearningStudio platform. 
myLeo Support
Your myLeo email address is required to send and receive all student correspondence. Please email helpdesk@tamuc.edu or call us at 903-468-6000 with any questions about setting up your myLeo email account. You may also access information at myLeo.  https://leo.tamuc.edu
Learner Support
The One Stop Shop was created to serve you by providing as many resources as possible in one location. http://www.tamuc.edu/admissions/onestopshop/
The Academic Success Center provides academic resources to help you achieve academic success. http://www.tamuc.edu/campusLife/campusServices/academicSuccessCenter/
FREE MobilE APPS  
The Courses apps for phones have been adapted to support the tasks students can easily complete on a smaller device.  Due to the smaller screen size course content is not presented.
The Courses app is free of charge. The mobile Courses Apps are designed and adapted for different devices. 
	[image: cid:image007.jpg@01D09C72.A69064B0]

	App Title:
	iPhone – Pearson LearningStudio Courses for iPhone 
Android – LearningStudio Courses - Phone

	
	Operating System:
	iPhone - OS 6 and above
Android – Jelly Bean, Kitkat, and Lollipop OS

	
	iPhone App URL:
	https://itunes.apple.com/us/app/pearson-learningstudio-courses/id977280011?mt=8

	
	Android App URL:
	
https://play.google.com/store/apps/details?id=com.pearson.lsphone  



Once downloaded, search for Texas A&M University-Commerce, and it should appear on the list.  Then you will need to sign into the myLeo Mobile portal.

The Courses App for Android and iPhone contain the following feature set:

• View titles/code/Instructor of all Courses enrolled in online
• View and respond to all discussions in individual Courses
• View Instructor Announcements in individual Courses
• View Graded items, Grades and comments in individual Courses
• Grade to Date
• View Events (assignments) and Calendar in individual Courses
• View Activity Feed for all courses
• View course filters on activities
• View link to Privacy Policy
• Ability to Sign out
• Send Feedback

LearningStudio Notifications
Students can be alerted to course activities via text on their mobile phones or up to two email addresses.
Based on their preferences, students can automatically receive a push notification with every new: course announcement, threaded discussion post, grade, and/or assignment without having to login to the course. Enrolled students will automatically receive email notifications for announcements and can opt out of this feature. To receive text notifications, students must opt in.
To begin setting up notifications, go into your course in LearningStudio and click on the bell-shaped Notifications icon on the main menu ribbon.
By default the student’s university email address will appear.  This cannot be changed in LearningStudio.  Additional email addresses may be added by clicking the Add button.  After all of the other selections are completed be sure to click the Save and Finish button.
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School of Social Work
SWK 350:  RESEARCH METHODS
SCHEDULE

According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students  must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
This course develops students’ knowledge and skills in the use of research appropriate for the evaluation of practice with all levels of client systems.  Students are also taught to critically evaluate the appropriateness of designs used in published research.  Prerequisites:  Math 1314 or 1324, 175 or 179; 6 s.h. US Science; SWK 322, 328, 329 and 370. Concurrent enrollment in SWK 325, 331, and 348 is required.  This course is restricted to social work majors


COURSE OBJECTIVE(S):
1.  To enable students to develop an awareness of the overall research process used in the social sciences.  This involves an understanding of the systematically organized methodology known as the scientific method.
2. To enable students to understand the relationship between theory and research, the differences between inductive and deductive logic, and the basic skills of qualitative and quantitative research.
3. To increase students awareness of the concept of causality in the social sciences and develop an understanding of key concepts in research, such as conceptualization, operationalization and measurement.
4. To enable students to develop the ability to develop hypotheses and understand the logic behind hypothesis testing.
5. To enable students to investigate the connection between statistics and research methodology and utilize specific tools to evaluate service delivery to all levels of systems.
6. To enable students to learn techniques of evaluation research and single-subject designs in order to enhance a commitment to the use of research and program evaluation in their professional practice.
7. To enable students to become knowledgeable consumers of social science research by enhancing their understanding of ethical issues affecting the acquisition of knowledge.
8. To encourage sensitivity to issues of diversity in research design and execution.
9. To enhance students’ identification with the ethics, values and principles of professional social work practice as related to the research process.

RELATIONSHIP TO OTHER COURSES:
Students will build upon their knowledge from HBSE SWK 275 & 322.  Students will also use knowledge from SWK 325, 328, 329 and 331 to understand how research relates to practice with individuals, families, groups, organizations and communities.
PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 

CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following nine competencies for generalist- level practice. 
Competency 2.1.1 Identify as a professional social worker and conduct oneself accordingly
Competency 2.1.2 Apply social work ethical principles to guide professional practice
Competency 2.1.3 Apply Critical thinking to inform and communicate professional judgments
Competency 2.1.4 Engage diversity and difference in practice
Competency 2.1.5 Advance human rights and social and economic justice
Competency 2.1.6 Engage in research-informed practice and practice-informed research
Competency 2.1.7 Apply knowledge of human behavior and the social environment
Competency 2.1.8 Engage in policy practice to advance well-being and deliver services
Competency 2.1.9 Respond to contexts that shape practice
Competency 2.1.10 (a)-(d) Engages, assesses, intervenes and evaluates individual, families, groups, organizations, and communities
Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the nine competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies.  Content in this reflects the following practice behaviors:
2.1.6.1 Is skilled at using practice experience to inform scientific inquiry
2.1.6.2 Uses research evidence to inform practice
2.1.10[d].1 Critically analyze, monitor and evaluate interventions


Course Structure
Texts and Associated Materials
Required Texts:
Marlow, C.R. (2011). Research methods for generalist social work (5th ed.). Belmont, CA: Brooks/Cole.
Overview of Course Assignments
POLICY ON DUE DATES: 
All assignments are due AT THE BEGINNING OF CLASS. No Late work will be accepted. If you are not in class the day an assignment is due, you will need to submit it electronically, before or at the beginning of the class time in which they are due. You will also need to bring a hard copy to class with you the next time you are in class. If assignments are to be submitted online, you will need to submit these within the designated timeframe. 
There will be NO MAKE-UP exams offered. You will need to be in class on the day of examinations. IF exams are offered online, you will need to take those within the designated timeframe
OVERVIEW OF ASSIGNMENTS:
Quizzes (20 points each): We will have 6 quizzes throughout the semester, consisting of 10 - 20 short answer, multiple choice, and true/false questions. Students’ quiz grades will be based on the best five grades (for a total of 100 points).
Comprehensive Final (100 points): A comprehensive final exam will be given which includes information for the quizzes and other information discussed throughout the course. The final exam questions will consist of multiple choice and true/false questions. Additional short answer questions may be included Literature Review (100 points): This paper will provide an opportunity for each student to demonstrate an understanding of writing a Literature Review related to one of these search approaches: Practice Evaluation (Single System Design), Program Evaluation, or Needs Assessment. Specific guidelines and the outline will be provided.
Research Proposal/Projects (100 points): Students will work in teams to complete an actual research project. Each student will be responsible for submitted a journal/log of their time and activities. Half of the project grade will be based on effort/participation and the other 50% will be on the completed project and resulting paper (one per project).
STUDENTS WILL BE EXPECTED TO LOG ON to eCollege for specific weekly activities, discussions, and exercises. THE INSTRUCTOR WILL COMMUNICATE IN CLASS OR THROUGH MyLeo email accounts when activities or assignments are posted. These will be included in the points assigned for Learning Activities. Late postings or failure to correctly follow eCollege directions will result in no points for the assigned week/activity.
	GRADING:	Quizzes
	100 points (20% of grade)

	Comprehensive Final
	100 points (20% of grade)

	Literature Review
	100 points (20% of grade)

	Research Project
	100 points (20% of grade)



Total Possible	400 points
Grading Scale:	
90 - 100%	A	350 - 400 pts.
80 - 89%	B	300 - 349 pts.
70 - 79%	C	250 - 299 pts.
60 - 69%	D	200 - 249 pts.
under 60%	F	199 or fewer pts

Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee LIbaray - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:




	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"

	
Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 

Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 

Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.

University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 
Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org
Campus Concealed Carry

Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to ((http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1. 


Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  

The School of Social Work follows University Procedure 13.99.99.R0.10 Graduate Student Academic Dishonesty (available at http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/graduate/13.99.99.R0.10GraduateStudentAcademicDishonesty.pdf )
Students are expected to read and understand the University's Academic Dishonesty Policy
The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student how fails to meet the professional expectation of the field of Social Work may be suspended from further study by the School of Social Work.

Technology Mediate Resources
NOTE: PROBLEMS WITH YOUR INTERNET CONNECTION AND/OR COMPUTER ARE NOT REASONS FOR LACK OF PARTICIPATION.  You have access to the university's computer labs (in the social work department AND other campus facilities, including the library) as well as local libraries and other access to computers and ISPs

If you believe, you are unable to fulfill the requirements for the course you should talk with your instructor about the possibility of dropping or withdrawing.

TECHNOLOGY REQUIREMENTS
· To fully participate in online courses you will need to use a current Flash enabled internet browser. For PC and Mac users the suggested browser is Mozilla Firefox. 
· You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
· 512 MB of RAM, 1 GB or more preferred
· Broadband connection required courses are heavily video intensive
· Video display capable of high-color 16-bit display 1024 x 768 or higher resolution
· You must have a:
· Sound card, which is usually integrated into your desktop or laptop computer 
· Speakers or headphones.
· *For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 

· Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp
· Current anti-virus software must be installed and kept up to date.
· Run a browser check through the Pearson LearningStudio Technical Requirements website. Browser Check    http://help.ecollege.com/LS_Tech_Req_WebHelp/en-us/#LS_Technical_Requirements.htm#Browset
Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.
· You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
· Adobe Reader  https://get.adobe.com/reader/ 
· Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
· Adobe Shockwave Player   https://get.adobe.com/shockwave/
· Apple Quick Time   http://www.apple.com/quicktime/download/

At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.

•	For additional information about system requirements, please see: System Requirements for LearningStudio     https://secure.ecollege.com/tamuc/index.learn?action=technical

ACCESS AND NAVIGATION
Pearson LearningStudio (eCollege) Access and Log in Information

This course will be facilitated using Pearson LearningStudio, the learning management system used by Texas A&M University-Commerce. To get started with the course, go to myLeo and from the top menu ribbon select eCollege.  Then on the upper left side of the screen click on the My Courses tab.   http://www.tamuc.edu/myleo.aspx

You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.

Note: It is strongly recommended you perform a “Browser Test” prior to the start of your course. To launch a browser test login to Pearson LearningStudio, click on the My Courses tab, and then select the Browser Test link under Support Services.
Pearson LearningStudio Student Technical Support

Texas A&M University-Commerce provides students technical support for the use of Pearson LearningStudio.

Technical assistance is available 24/7 (24 hours, 7 days a week).

If you experience LearningStudio (eCollege) technical problems, contact the LearningStudio helpdesk at 1-866-656-5511 (toll free) or visit Pearson 24/7 Customer Support Site   http://247support.custhelp.com/

The student help desk may be reached in the following ways:

•	Chat Support: Click on 'Live Support' on the tool bar within your course to chat with a Pearson LearningStudio Representative.

•	Phone: 1-866-656-5511 (Toll Free) to speak with Pearson LearningStudio Technical Support Representative.

Accessing Help from within Your Course: Click on the 'Tech Support' icon on the upper left side of the screen inside the course.  Then you will be able to get assistance via online chat or by phone.

Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.
Policy for Reporting Problems with Pearson LearningStudio

Should students encounter Pearson LearningStudio based problems while submitting assignments/discussions/comments/exams, the following procedure must be followed:

1.	Students must report the problem to the help desk. You may reach the helpdesk at 1-866-656-5511.
2.	Students must file their problem with the helpdesk and obtain a helpdesk ticket number
3.	Once a helpdesk ticket number is in your possession, students should email me to advise me of the problem and provide me with the helpdesk ticket number.

4.	I will call the helpdesk to confirm your problem and follow up with you

PLEASE NOTE: Your personal computer and internet access problems are not a legitimate excuses for filing a ticket with the Pearson LearningStudio Help Desk.  Only Pearson LearningStudio based problems are legitimate reasons to contact the Help Desk. You strongly are encouraged to check for your internet browser compatibility BEFORE the course begins and take the Pearson LearningStudio tutorial offered for students who may require some extra assistance in navigating the Pearson LearningStudio platform. 
myLeo Support
Your myLeo email address is required to send and receive all student correspondence. Please email helpdesk@tamuc.edu or call us at 903-468-6000 with any questions about setting up your myLeo email account. You may also access information at myLeo.  https://leo.tamuc.edu
Learner Support
The One Stop Shop was created to serve you by providing as many resources as possible in one location. http://www.tamuc.edu/admissions/onestopshop/
The Academic Success Center provides academic resources to help you achieve academic success. http://www.tamuc.edu/campusLife/campusServices/academicSuccessCenter/
FREE MobilE APPS  
The Courses apps for phones have been adapted to support the tasks students can easily complete on a smaller device.  Due to the smaller screen size course content is not presented.








The Courses app is free of charge. The mobile Courses Apps are designed and adapted for different devices. 
	[image: cid:image007.jpg@01D09C72.A69064B0]

	App Title:
	iPhone – Pearson LearningStudio Courses for iPhone 
Android – LearningStudio Courses - Phone

	
	Operating System:
	iPhone - OS 6 and above
Android – Jelly Bean, Kitkat, and Lollipop OS

	
	iPhone App URL:
	https://itunes.apple.com/us/app/pearson-learningstudio-courses/id977280011?mt=8

	
	Android App URL:
	
https://play.google.com/store/apps/details?id=com.pearson.lsphone  



Once downloaded, search for Texas A&M University-Commerce, and it should appear on the list.  Then you will need to sign into the myLeo Mobile portal.

The Courses App for Android and iPhone contain the following feature set:

• View titles/code/Instructor of all Courses enrolled in online
• View and respond to all discussions in individual Courses
• View Instructor Announcements in individual Courses
• View Graded items, Grades and comments in individual Courses
• Grade to Date
• View Events (assignments) and Calendar in individual Courses
• View Activity Feed for all courses
• View course filters on activities
• View link to Privacy Policy
• Ability to Sign out
• Send Feedback


LearningStudio Notifications
Students can be alerted to course activities via text on their mobile phones or up to two email addresses.
Based on their preferences, students can automatically receive a push notification with every new: course announcement, threaded discussion post, grade, and/or assignment without having to login to the course. Enrolled students will automatically receive email notifications for announcements and can opt out of this feature. To receive text notifications, students must opt in.
To begin setting up notifications, go into your course in LearningStudio and click on the bell-shaped Notifications icon on the main menu ribbon.
By default the student’s university email address will appear.  This cannot be changed in LearningStudio.  Additional email addresses may be added by clicking the Add button.  After all of the other selections are completed be sure to click the Save and Finish button.
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School of Social Work
SWK 370:  WRITING AND TECHNOLOGY SKILLS IN SOCIAL WORK
SCHEDULE

According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students  must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
This course will provide the students with a generalist approach to theories, concepts and skills required to develop a methodology for writing and using technology in case management and social work practice in ever changing systems.  A continuum of support systems and agency resources will be explored to allow the student to gain insight into the needs of agencies as practice based settings.  The students will explore statistical basics, interdisciplinary collaborations and ethical dilemmas, as well as think critically about and array of political, social, institutional and personal issues affecting practice.  These issues will be used to develop writing and technology skills that impact the student, employees and clients of Social Service Agencies. Prerequisites: Math 141, 175, or 179, 6 sh. In US Sciences, SWK 225, 250, and 275. Concurrent enrollment: SWK 322, 328, and 329. This course is restricted to social work majors. 
COURSE OBJECTIVE(S):
While this course is an overview and assessment of the writing and research methods used by Social Workers, it will build a base for the practical application of the software packages most frequently used in social services agencies.  The understanding of research methods and how they are used in developing practice, ethical and practical issues, data collection and preparation, analytical techniques, and introduction to the computer and computer software, and evaluation research are some of the topics to be covered.
This course is intended to introduce the student to the field of quantitative data analysis using appropriate descriptive and inferential statistical techniques and writing in the style of the American Psychological Association (APA).  The course focuses on types of data that are found in contemporary Social Work research and practice.  

Overcome the “fear of writing” many students have by gaining an understanding and appreciation of basic logical deductive principles involved in the analysis of content. 

1. Know the information sources available in the library and other sources.
2. Understand and use the library to obtain information from various sources.
3. Develop an understanding of writing an academic paper using the writing style specified by the Publication Manual of the American Psychological Association.
4. Develop and complete narrative/writing that is fact based and rich with assessment based on clients strengths and needs.
5. Identify and apply social work values and professionalism.

RELATIONSHIP TO OTHER COURSES:
This course provides a foundation for writing competency needed in all other social coursework.
PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 
CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following nine competencies for generalist- level practice. 
Competency 2.1.1 Identify as a professional social worker and conduct oneself accordingly
Competency 2.1.2 Apply social work ethical principles to guide professional practice
Competency 2.1.3 Apply Critical thinking to inform and communicate professional judgments
Competency 2.1.4 Engage diversity and difference in practice
Competency 2.1.5 Advance human rights and social and economic justice
Competency 2.1.6 Engage in research-informed practice and practice-informed research
Competency 2.1.7 Apply knowledge of human behavior and the social environment
Competency 2.1.8 Engage in policy practice to advance well-being and deliver services
Competency 2.1.9 Respond to contexts that shape practice
Competency 2.1.10 (a)-(d) Engages, assesses, intervenes and evaluates individual, families, groups, organizations, and communities
Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the ten competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies.  Content and assessment in this course reflects the following practice behaviors:
2.1.3.3 Demonstrates effective oral communication in working with individuals, families, groups, organizations, communities, and colleagues
2.1.3.4 Demonstrate effective written communication in working with individuals, families, groups, organizations, communities and colleagues

Course Structure
Texts and Associated Materials
Required Texts:
Young, D. (2014). The writer’s handbook: A guide for social workers. Writer’s Toolkit Publishing LLC, Ogden Dunes, IN.
Publication manual of the American psychological association (6th edition) (2010) Washington, DC.  American Psychological Association.

Forni, P. M., (2002). Choosing civility: The twenty-five rules of considerate conduct. St. Martin’s Press, New York, NY.
Additional Readings Suggested:
Other outside readings will be assigned throughout the course.
Overview of Course Assignments
Weekly Writing Assignments: 75 points possible
Completion of an assigned writing activity in class constitutes this portion of students' grade.  Writing assignments include completing one to two paragraphs at the beginning of class on a topic assigned by the instructor.  Use of correct grammar, spelling, punctuation, sentence structure and non- bias language will determine awarding of points.  
Each writing assignment will be worth up to 5 points each for a total of 75 points over the course of the semester.  The following grading rubric outlines the earning of points for this assignment. 
	Errors
	Points

	0
	5

	1-3
	4

	4-6
	3

	7-10
	2

	11 -13
	1

	Greater than 13
	0



Civility Project: 100 points
Students will be assigned reading and writing assignments from a common course text (Choosing Civility).  These assignments will be posted to E-College and participation is MANDATORY each week to earn points.  
Students will post based on the assigned readings and respond to a minimum of two classmates each week an assignment is made (per schedule below). Your initial post must be a true discussion of your understanding of the topic and must be between 8-10 sentences. The comments to each of your TWO peers must be between 3-5 sentences and must add to the discussion.
Requirements for posting online in the Civility Project
· Discussion topic will be posted by the instructor each Monday by 8:00 a.m.
· You must post your initial response to the instructor’s post by Wednesday at 11:59 p.m.
· You must post a response to two peers by Friday at 11:59 p.m.

There are eCollege discussions over the course of the semester each worth up to 10 points (total of 100 points).  To obtain full points you must post your responses within the timeframe presented above, use proper grammar, spelling and a professional “voice” in your writing. 
No points will be awarded if posting deadlines are missed.
Points will be deducted for grammatical errors, misspelled words, poor sentence structure, bias language and use of “slang or informal language”. 
Suggestion: Type your response using a word document to edit for grammar and spelling, prior to entering it into the discussion section. 
Essay/Paper: 200 points
Students will write a paper focused on a vulnerable and/or oppressed population they are least comfortable working with.  Students will also be required to interview someone from the population or a professional who advocates for or works with that population. 
The paper must include at least five (5) references (to include one book; one journal article from a peer-reviewed journal; one contemporary magazine; and one web-based reference and reference for personal interview. 
The paper must be 3 to 4 typed pages in length (this does not include the cover page or reference page(s)). The paper will follow the format of an Introduction, Body of the Paper and a Conclusion (no abstract required).
This is an academic paper and the expectation is it will be completed as such. The paper must follow APA style according to The American Psychological Association Manual (6th edition).  You should use correct sentence structure and be sure the paper is free of grammatical errors, misspellings, bias and/or slang/ and/or informal language.
Grading Scale 
90-100% of points = A
80-89% of points = B
70-79% of points = C
60-69% of points = D
Below 60% = F

Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee LIbaray - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:








	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"

	
Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 

Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 
Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.

University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 
Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org
Campus Concealed Carry
Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to ((http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1. 

Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  

The School of Social Work follows University Procedure 13.99.99.R0.03 Undergraduate Academic Dishonesty http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/undergraduates/13.99.99.R0.03UndergraduateAcademicDishonesty.pdf

Students are expected to read and understand the University's Academic Dishonesty Policy

The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student how fails to meet the professional expectation of the field of Social Work may be suspended from further study by the School of Social Work.

	 
Technology Mediate Resources
NOTE: PROBLEMS WITH YOUR INTERNET CONNECTION AND/OR COMPUTER ARE NOT REASONS FOR LACK OF PARTICIPATION.  You have access to the university's computer labs (in the social work department AND other campus facilities, including the library) as well as local libraries and other access to computers and ISPs
If you believe, you are unable to fulfill the requirements for the course you should talk with your instructor about the possibility of dropping or withdrawing.
Many courses utilized the learning management system to deliver course content. Below is information and resources for eCollege

TECHNOLOGY REQUIREMENTS
· To fully participate in online courses you will need to use a current Flash enabled internet browser. For PC and Mac users the suggested browser is Mozilla Firefox. 
· You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
· 512 MB of RAM, 1 GB or more preferred
· Broadband connection required courses are heavily video intensive
· Video display capable of high-color 16-bit display 1024 x 768 or higher resolution
· You must have a:
· Sound card, which is usually integrated into your desktop or laptop computer 
· Speakers or headphones.
· *For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 
· Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp
· Current anti-virus software must be installed and kept up to date.
· Run a browser check through the Pearson LearningStudio Technical Requirements website. Browser Check    http://help.ecollege.com/LS_Tech_Req_WebHelp/en-us/#LS_Technical_Requirements.htm#Browset
Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.
· You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
· Adobe Reader  https://get.adobe.com/reader/ 
· Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
· Adobe Shockwave Player   https://get.adobe.com/shockwave/
· Apple Quick Time   http://www.apple.com/quicktime/download/


At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.

•	For additional information about system requirements, please see: System Requirements for LearningStudio     https://secure.ecollege.com/tamuc/index.learn?action=technical

ACCESS AND NAVIGATION
Pearson LearningStudio (eCollege) Access and Log in Information

This course will be facilitated using Pearson LearningStudio, the learning management system used by Texas A&M University-Commerce. To get started with the course, go to myLeo and from the top menu ribbon select eCollege.  Then on the upper left side of the screen click on the My Courses tab.   http://www.tamuc.edu/myleo.aspx

You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.

Note: It is strongly recommended you perform a “Browser Test” prior to the start of your course. To launch a browser test login to Pearson LearningStudio, click on the My Courses tab, and then select the Browser Test link under Support Services.
Pearson LearningStudio Student Technical Support

Texas A&M University-Commerce provides students technical support for the use of Pearson LearningStudio.

Technical assistance is available 24/7 (24 hours, 7 days a week).

If you experience LearningStudio (eCollege) technical problems, contact the LearningStudio helpdesk at 1-866-656-5511 (toll free) or visit Pearson 24/7 Customer Support Site   http://247support.custhelp.com/

The student help desk may be reached in the following ways:

•	Chat Support: Click on 'Live Support' on the tool bar within your course to chat with a Pearson LearningStudio Representative.

•	Phone: 1-866-656-5511 (Toll Free) to speak with Pearson LearningStudio Technical Support Representative.

Accessing Help from within Your Course: Click on the 'Tech Support' icon on the upper left side of the screen inside the course.  Then you will be able to get assistance via online chat or by phone.
Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.
Policy for Reporting Problems with Pearson LearningStudio

Should students encounter Pearson LearningStudio based problems while submitting assignments/discussions/comments/exams, the following procedure must be followed:

1.	Students must report the problem to the help desk. You may reach the helpdesk at 1-866-656-5511.
2.	Students must file their problem with the helpdesk and obtain a helpdesk ticket number
3.	Once a helpdesk ticket number is in your possession, students should email me to advise me of the problem and provide me with the helpdesk ticket number.

4.	I will call the helpdesk to confirm your problem and follow up with you

PLEASE NOTE: Your personal computer and internet access problems are not a legitimate excuses for filing a ticket with the Pearson LearningStudio Help Desk.  Only Pearson LearningStudio based problems are legitimate reasons to contact the Help Desk. You strongly are encouraged to check for your internet browser compatibility BEFORE the course begins and take the Pearson LearningStudio tutorial offered for students who may require some extra assistance in navigating the Pearson LearningStudio platform. 
myLeo Support
Your myLeo email address is required to send and receive all student correspondence. Please email helpdesk@tamuc.edu or call us at 903-468-6000 with any questions about setting up your myLeo email account. You may also access information at myLeo.  https://leo.tamuc.edu
Learner Support
The One Stop Shop was created to serve you by providing as many resources as possible in one location. http://www.tamuc.edu/admissions/onestopshop/
The Academic Success Center provides academic resources to help you achieve academic success. http://www.tamuc.edu/campusLife/campusServices/academicSuccessCenter/
FREE Mobile APPS  
The Courses apps for phones have been adapted to support the tasks students can easily complete on a smaller device.  Due to the smaller screen size course content is not presented.
The Courses app is free of charge. The mobile Courses Apps are designed and adapted for different devices. 
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	App Title:
	iPhone – Pearson LearningStudio Courses for iPhone 
Android – LearningStudio Courses - Phone

	
	Operating System:
	iPhone - OS 6 and above
Android – Jelly Bean, Kitkat, and Lollipop OS

	
	iPhone App URL:
	https://itunes.apple.com/us/app/pearson-learningstudio-courses/id977280011?mt=8

	
	Android App URL:
	
https://play.google.com/store/apps/details?id=com.pearson.lsphone  



Once downloaded, search for Texas A&M University-Commerce, and it should appear on the list.  Then you will need to sign into the myLeo Mobile portal.

The Courses App for Android and iPhone contain the following feature set:

• View titles/code/Instructor of all Courses enrolled in online
• View and respond to all discussions in individual Courses
• View Instructor Announcements in individual Courses
• View Graded items, Grades and comments in individual Courses
• Grade to Date
• View Events (assignments) and Calendar in individual Courses
• View Activity Feed for all courses
• View course filters on activities
• View link to Privacy Policy
• Ability to Sign out
• Send Feedback

LearningStudio Notifications

Students can be alerted to course activities via text on their mobile phones or up to two email addresses.
Based on their preferences, students can automatically receive a push notification with every new: course announcement, threaded discussion post, grade, and/or assignment without having to login to the course. Enrolled students will automatically receive email notifications for announcements and can opt out of this feature. To receive text notifications, students must opt in.
To begin setting up notifications, go into your course in LearningStudio and click on the bell-shaped Notifications icon on the main menu ribbon.
By default the student’s university email address will appear.  This cannot be changed in LearningStudio.  Additional email addresses may be added by clicking the Add button.  After all of the other selections are completed be sure to click the Save and Finish button.
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School of Social Work
SWK 422:  INTEGRATION OF PRACTICE
SCHEDULE

According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students  must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
This course is designed to teach BSW students the Integration and Application of various practice theories and methodologies in social work practice.  Students will learn to examine various theories’ basic concepts, and how they may apply to different problematic case histories.  Each theory will be examined in reference to potential use in treating individuals, families and groups as they may exist in a problematic social environmental setting.  Students will participate in reviewing and assessing case studies, prior to developing a possible referral to the most appropriate therapy or methodology to address the findings in the study.  This course will teach students skills in identifying and assessing behavioral, social, personality and cognitive traits, which may have a direct correlation between the therapy selected and the client system in treatment.  This course will require focused reading(s) and attention to the assigned class assignments.  Prerequisites:  SWK 325, 329 & 331.  Concurrent Enrollment:  SWK 425. This course is restricted to social work majors. 
COURSE OBJECTIVE(S):
1. To enhance and develop the student’s abilities to understand how to assess and select practice theories and models utilized by social workers when engaging various client systems.
2. To increase student’s skills in learning how to recognize various practice theories, and how they are applied in multiple practice settings.
3. To develop students skills and understandings of how outcomes of various practice models are evaluated for effective use in practice.
4. To develop student’s ability to understand the importance of and appreciation of research knowledge and skills needed for effective evaluation of practice interventions.
5. To assist students in developing an understanding and relationship between using practice theories and the values and ethics of the professionalism in practice.
6. To facilitate the students’ understanding of the application of knowledge and skills in practicing with systems from diverse and oppressed populations.

RELATIONSHIP TO OTHER COURSES:
This course provides students with a review of BSW course content, information and skills for professional development.  Course curriculum further integrates theory, knowledge and skills presented in SWK 325, 329, and 331. Student must be concurrently in SWK 425.

PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 
CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following nine competencies for generalist- level practice. 
Competency 2.1.1 Identify as a professional social worker and conduct oneself accordingly
Competency 2.1.2 Apply social work ethical principles to guide professional practice
Competency 2.1.3 Apply Critical thinking to inform and communicate professional judgments
Competency 2.1.4 Engage diversity and difference in practice
Competency 2.1.5 Advance human rights and social and economic justice
Competency 2.1.6 Engage in research-informed practice and practice-informed research
Competency 2.1.7 Apply knowledge of human behavior and the social environment
Competency 2.1.8 Engage in policy practice to advance well-being and deliver services
Competency 2.1.9 Respond to contexts that shape practice
Competency 2.1.10 (a)-(d) Engages, assesses, intervenes and evaluates individual, families, groups, organizations, and communities
Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the nine competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies.  Practice behaviors reflected in course content and assessed for this course follow:
2.1.3.1 Is skilled at appraising and integrating multiple sources of knowledge and practice wisdom
2.1.7.1 Utilize conceptual frameworks to guide the processes of assessment, intervention and evaluation. 
Course Structure
Texts and Associated Materials
Required Texts:  Corey, G. (2013). Theory and Practice of Counseling and Psychotherapy: (10th Edition) Wadsworth.
Additional Readings Suggested:
Overview of Course Assignments
POLICY ON DUE DATES:
All assignments are due AT THE BEGINNING OF CLASS. No Late work will be accepted. If you are not in class the day an assignment is due, you will need to submit it electronically, before or at the beginning of the class time in which they are due. You will also need to bring a hard copy to class with you the next time you are in class. 
There will be NO MAKE-UP exams offered. You will need to be in class on the day of examinations.
1.	Theory Paper: Students will be required to assess and apply practice theories to a problematic case review. You will be provided with the instrument sheets and the vignette to complete the assignment. The case review must be APA format. (100 points).  
2.	Exams: Students will be required to complete a two part comprehensive final examination. Half of the test will be open book, and the other half will be in class on the last class day. The open book portion of the test is an individual test. It is not to be completed by a group. This is an evaluation of your ability to obtain information from the book. Do not help one another (200 points).
3.	Group Project: Students will be assigned to groups and provide a comprehensive presentation on an assigned theory. This presentation will include a power point instruction of the chapter, and an applied demonstration of the theory. Individual grades may vary depending on student participation in the process (100 points).
Grading Scale 
400 - 360Points = A 
359 - 320 Points = B
319 - 280 Points = C
279 – 240 Points = D
Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee LIbaray - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:




	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"

	
Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 

Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 


Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.

University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 
Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org
Campus Concealed Carry
Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to ((http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1. 

Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  

The School of Social Work follows University Procedure 13.99.99.R0.03 Undergraduate Student Academic Dishonesty -available at  http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/undergraduates/13.99.99.R0.03UndergraduateAcademicDishonesty.pdf  


The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student how fails to meet the professional expectation of the field of Social Work may be suspended from further study by the School of Social Work.

Technology Mediate Resources
NOTE: PROBLEMS WITH YOUR INTERNET CONNECTION AND/OR COMPUTER ARE NOT REASONS FOR LACK OF PARTICIPATION.  You have access to the university's computer labs (in the social work department AND other campus facilities, including the library) as well as local libraries and other access to computers and ISPs
Many courses in the School of Social Work are web-enhanced and require access to the Learning Management Systems. Below is information on requirements and resources. 

If you believe, you are unable to fulfill the requirements for the course you should talk with your instructor about the possibility of dropping or withdrawing.
TECHNOLOGY REQUIREMENTS
· To fully participate in online courses you will need to use a current Flash enabled internet browser. For PC and Mac users the suggested browser is Mozilla Firefox. 
· You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
· 512 MB of RAM, 1 GB or more preferred
· Broadband connection required courses are heavily video intensive
· Video display capable of high-color 16-bit display 1024 x 768 or higher resolution
· You must have a:
· Sound card, which is usually integrated into your desktop or laptop computer 
· Speakers or headphones.
· *For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 
· Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp

· Current anti-virus software must be installed and kept up to date.

· Run a browser check through the Pearson LearningStudio Technical Requirements website. Browser Check    http://help.ecollege.com/LS_Tech_Req_WebHelp/en-us/#LS_Technical_Requirements.htm#Browset
Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.
· You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
· Adobe Reader  https://get.adobe.com/reader/ 
· Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
· Adobe Shockwave Player   https://get.adobe.com/shockwave/
· Apple Quick Time   http://www.apple.com/quicktime/download/

At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.

•	For additional information about system requirements, please see: System Requirements for LearningStudio     https://secure.ecollege.com/tamuc/index.learn?action=technical

ACCESS AND NAVIGATION
Pearson LearningStudio (eCollege) Access and Log in Information

This course will be facilitated using Pearson LearningStudio, the learning management system used by Texas A&M University-Commerce. To get started with the course, go to myLeo and from the top menu ribbon select eCollege.  Then on the upper left side of the screen click on the My Courses tab.   http://www.tamuc.edu/myleo.aspx

You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.

Note: It is strongly recommended you perform a “Browser Test” prior to the start of your course. To launch a browser test login to Pearson LearningStudio, click on the My Courses tab, and then select the Browser Test link under Support Services.
Pearson LearningStudio Student Technical Support

Texas A&M University-Commerce provides students technical support for the use of Pearson LearningStudio.

Technical assistance is available 24/7 (24 hours, 7 days a week).

If you experience LearningStudio (eCollege) technical problems, contact the LearningStudio helpdesk at 1-866-656-5511 (toll free) or visit Pearson 24/7 Customer Support Site   http://247support.custhelp.com/

The student help desk may be reached in the following ways:

• Chat Support: Click on 'Live Support' on the tool bar within your course to chat with a Pearson LearningStudio Representative.

• Phone: 1-866-656-5511 (Toll Free) to speak with Pearson LearningStudio Technical Support Representative.

Accessing Help from within Your Course: Click on the 'Tech Support' icon on the upper left side of the screen inside the course.  Then you will be able to get assistance via online chat or by phone.

Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.
Policy for Reporting Problems with Pearson LearningStudio

Should students encounter Pearson LearningStudio based problems while submitting assignments/discussions/comments/exams, the following procedure must be followed:

1.	Students must report the problem to the help desk. You may reach the helpdesk at 1-866-656-5511.
2.	Students must file their problem with the helpdesk and obtain a helpdesk ticket number
3.	Once a helpdesk ticket number is in your possession, students should email me to advise me of the problem and provide me with the helpdesk ticket number.

4.	I will call the helpdesk to confirm your problem and follow up with you

PLEASE NOTE: Your personal computer and internet access problems are not a legitimate excuses for filing a ticket with the Pearson LearningStudio Help Desk.  Only Pearson LearningStudio based problems are legitimate reasons to contact the Help Desk. You strongly are encouraged to check for your internet browser compatibility BEFORE the course begins and take the Pearson LearningStudio tutorial offered for students who may require some extra assistance in navigating the Pearson LearningStudio platform. 
myLeo Support
Your myLeo email address is required to send and receive all student correspondence. Please email helpdesk@tamuc.edu or call us at 903-468-6000 with any questions about setting up your myLeo email account. You may also access information at myLeo.  https://leo.tamuc.edu
Learner Support
The One Stop Shop was created to serve you by providing as many resources as possible in one location. http://www.tamuc.edu/admissions/onestopshop/
The Academic Success Center provides academic resources to help you achieve academic success. http://www.tamuc.edu/campusLife/campusServices/academicSuccessCenter/

FREE MobilE APPS  
The Courses apps for phones have been adapted to support the tasks students can easily complete on a smaller device.  Due to the smaller screen size course content is not presented.
The Courses app is free of charge. The mobile Courses Apps are designed and adapted for different devices. 
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	App Title:
	iPhone – Pearson LearningStudio Courses for iPhone 
Android – LearningStudio Courses - Phone

	
	Operating System:
	iPhone - OS 6 and above
Android – Jelly Bean, Kitkat, and Lollipop OS

	
	iPhone App URL:
	https://itunes.apple.com/us/app/pearson-learningstudio-courses/id977280011?mt=8

	
	Android App URL:
	
https://play.google.com/store/apps/details?id=com.pearson.lsphone  



Once downloaded, search for Texas A&M University-Commerce, and it should appear on the list.  Then you will need to sign into the myLeo Mobile portal.
The Courses App for Android and iPhone contain the following feature set:
• View titles/code/Instructor of all Courses enrolled in online
• View and respond to all discussions in individual Courses
• View Instructor Announcements in individual Courses
• View Graded items, Grades and comments in individual Courses
• Grade to Date
• View Events (assignments) and Calendar in individual Courses
• View Activity Feed for all courses
• View course filters on activities
• View link to Privacy Policy
• Ability to Sign out
• Send Feedback

LearningStudio Notifications
Students can be alerted to course activities via text on their mobile phones or up to two email addresses.
Based on their preferences, students can automatically receive a push notification with every new: course announcement, threaded discussion post, grade, and/or assignment without having to login to the course. Enrolled students will automatically receive email notifications for announcements and can opt out of this feature. To receive text notifications, students must opt in.
To begin setting up notifications, go into your course in LearningStudio and click on the bell-shaped Notifications icon on the main menu ribbon.
By default the student’s university email address will appear.  This cannot be changed in LearningStudio.  Additional email addresses may be added by clicking the Add button.  After all of the other selections are completed be sure to click the Save and Finish button.
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School of Social Work
SWK 424:  GENERALIST PRACTICE IN THE FIELD
SCHEDULE

According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students  must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
This course is designed to assist students to integrate the knowledge, skills and values learned in all social work courses previously taken and assist them to apply these in their field practicum settings.  Prerequisites:  All required social work courses and successful completion of SWK 422 and 425.  Concurrent enrollment in SWK 426 is required.  Restricted to Social Work majors.
COURSE OBJECTIVE(S):
1. Integration of appropriate generalist social work theories with chosen practice methods in the field practice setting.
2. Facilitate an integrated whole of social work knowledge, skill and values learned in previous SWK courses.
3. Strengthen ability to apply knowledge, skills and values in working with diverse, disadvantaged and oppressed client systems (micro, mezzo and macro).
4. Facilitate professional socialization into social work practice through the demonstration of professional behavior in application of social work values and ethics.
5. Encourage continued self-awareness of attitudes and behaviors within personal and professional practice environments.
6. Prepare students to be successful in taking the ACAT (Area Concentration Achievement Test and LBSW (Texas State License Social Work Examination.
7. Prepare students to seek professional employment or continue their education in a graduate school of social work.

RELATIONSHIP TO OTHER COURSES:
This course provides students with a review of BSW course content, information and skills for professional development.  Course curriculum integrates theory, knowledge and skills presented in SWK 322, 325,328, 329, 331, 340, 350, and 370.  Student must have complete all courses including SWK 422 and 425 and be enrolled concurrently in SWK 426.
PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 
CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following nine competencies for generalist- level practice. 
Competency 1: Demonstrate Ethical and Professional Behavior
Competency 2: Engage Diversity and Difference in Practice
Competency 3: Advance Human Rights and Social, Economic, and Environmental 			   Justice
Competency 4: Engage in Practice-informed Research and Research-informed practice
Competency 5: Engage in Policy Practice
Competency 6: Engage with Individuals, Families, Groups, Organizations and 				    Communities
Competency 7: Assess Individuals, Families, Groups, Organizations, and Communities
Competency 8: Intervene with Individuals, Families, Groups, Organizations and 				   Communities
Competency 9: Evaluate Practice with Individuals, Families, 			   				   Groups, Organizations, and Communities
Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the ten competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies.  Content and assessment reflects practice behaviors: 
2.1.10[a].1 Substantively and effectively prepare for action with individuals, families, groups, organizations and communities. 
2.1.10[b].3 Develop mutually agreed-on intervention goals and objectives. 
Course Structure
Texts and Associated Materials
Required Texts:

 Social Work Examination Services, Inc. (2015). Comprehensive study guide: Bachelor Level Social Work License, (Version 3.7). Brookline, MA: Author.

(pre-test materials are provided with the above text)

Publication manual of the American Psychological Association (2009). 6th ed.
Washington, DC: American Psychological Association

Overview of Course Assignments
POLICY ON DUE DATES:
All assignments are due AT THE BEGINNING OF CLASS. No Late work will be accepted. If you are not in class the day an assignment is due, you will need to submit it electronically, before or at the beginning of the class time in which they are due. You will also need to bring a hard copy to class with you the next time you are in class. 
There will be NO MAKE-UP exams offered. You will need to be in class on the day of examinations.
	OVERVIEW OF ASSIGNMENTS


	Integrative Paper
	(200 pts)
	This paper is an exercise for each student to write a scholarly paper, integrating practice theories supporting a specific social work intervention carried out at his/her field practicum site. In this assignment, a student must demonstrate the ability to use critical thinking as evidenced in his/her ability to present information in a clear and concise manner supporting their understanding and position on the topic chosen. Supporting evidence from previous texts and empirical, peer reviewed publications must be integrated into this assignment.

* Specific Instructions are located In Appendix A of this syllabus and on eCollege under Doc Sharing

	ACAT Test
	(100 pts)
	Area of Concentration Achievement Test.  Each student is required to take the ACAT test.  .

Weight of the ACAT n the final grade is to be determined



	This test assesses individual knowledge in Human Behavior, Social Policy, Social Work Practice, Research Methods, Diversity, Populations at Risk, Social and Economic Justice and Values and Ethics. These are core areas of knowledge required to successfully pass the state licensure exam and move into an entry- level social work professional position.

	Comp Exam
	(100 pts)
	A comprehensive final exam administered at the end of the course to assess knowledge across all areas of the social work curriculum. This test reflects the content presented throughout the course and prepares students for taking the state license exam.



Grading Scale 
	GRADING SCALE:

	A
	90-100% of total points

	B
	80-89%  of total points

	C
	70-79% of total points

	D
	60-69% of total points

. 

	F
	Less than 60% of total points

	A course grade of "C" represents an acceptable level of work; while a course grade of "B" represents a substantial effort and achievement. To obtain a "B" a student must demonstrate better than average products and level of effort. An "A" is awarded only to those students who have demonstrated a high level of quality and outstanding efforts as reflected in the assignments for this course.






Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee LIbaray - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:




	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"

	
Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 
Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 
Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.


University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 
Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org

Campus Concealed Carry
Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to ((http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1. 

Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  

The School of Social Work follows University Procedure 13.99.99.R0.03 Undergraduate Academic Dishonesty http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/undergraduates/13.99.99.R0.03UndergraduateAcademicDishonesty.pdf

Students are expected to read and understand the University's Academic Dishonesty Policy

The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student how fails to meet the professional expectation of the field of Social Work may be suspended from further study by the School of Social Work.

Technology Mediate Resources
NOTE: PROBLEMS WITH YOUR INTERNET CONNECTION AND/OR COMPUTER ARE NOT REASONS FOR LACK OF PARTICIPATION.  You have access to the university's computer labs (in the social work department AND other campus facilities, including the library) as well as local libraries and other access to computers and ISPs

If you believe, you are unable to fulfill the requirements for the course you should talk with your instructor about the possibility of dropping or withdrawing.

TECHNOLOGY REQUIREMENTS
· To fully participate in online courses you will need to use a current Flash enabled internet browser. For PC and Mac users the suggested browser is Mozilla Firefox. 
· You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
· 512 MB of RAM, 1 GB or more preferred
· Broadband connection required courses are heavily video intensive
· Video display capable of high-color 16-bit display 1024 x 768 or higher resolution

· You must have a:
· Sound card, which is usually integrated into your desktop or laptop computer 
· Speakers or headphones.
· *For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 

· Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp

· Current anti-virus software must be installed and kept up to date.

· Run a browser check through the Pearson LearningStudio Technical Requirements website. Browser Check    http://help.ecollege.com/LS_Tech_Req_WebHelp/en-us/#LS_Technical_Requirements.htm#Browset
Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.
· You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
· Adobe Reader  https://get.adobe.com/reader/ 
· Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
· Adobe Shockwave Player   https://get.adobe.com/shockwave/
· Apple Quick Time   http://www.apple.com/quicktime/download/


At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.

•	For additional information about system requirements, please see: System Requirements for LearningStudio     https://secure.ecollege.com/tamuc/index.learn?action=technical

ACCESS AND NAVIGATION
Pearson LearningStudio (eCollege) Access and Log in Information

This course will be facilitated using Pearson LearningStudio, the learning management system used by Texas A&M University-Commerce. To get started with the course, go to myLeo and from the top menu ribbon select eCollege.  Then on the upper left side of the screen click on the My Courses tab.   http://www.tamuc.edu/myleo.aspx

You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.

Note: It is strongly recommended you perform a “Browser Test” prior to the start of your course. To launch a browser test login to Pearson LearningStudio, click on the My Courses tab, and then select the Browser Test link under Support Services.
Pearson LearningStudio Student Technical Support

Texas A&M University-Commerce provides students technical support for the use of Pearson LearningStudio.

Technical assistance is available 24/7 (24 hours, 7 days a week).

If you experience LearningStudio (eCollege) technical problems, contact the LearningStudio helpdesk at 1-866-656-5511 (toll free) or visit Pearson 24/7 Customer Support Site   http://247support.custhelp.com/

The student help desk may be reached in the following ways:

•	Chat Support: Click on 'Live Support' on the tool bar within your course to chat with a Pearson LearningStudio Representative.

•	Phone: 1-866-656-5511 (Toll Free) to speak with Pearson LearningStudio Technical Support Representative.

Accessing Help from within Your Course: Click on the 'Tech Support' icon on the upper left side of the screen inside the course.  Then you will be able to get assistance via online chat or by phone.
Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.
Policy for Reporting Problems with Pearson LearningStudio

Should students encounter Pearson LearningStudio based problems while submitting assignments/discussions/comments/exams, the following procedure must be followed:
1.	Students must report the problem to the help desk. You may reach the helpdesk at 1-866-656-5511.
2.	Students must file their problem with the helpdesk and obtain a helpdesk ticket number
3.	Once a helpdesk ticket number is in your possession, students should email me to advise me of the problem and provide me with the helpdesk ticket number.
4.	I will call the helpdesk to confirm your problem and follow up with you

PLEASE NOTE: Your personal computer and internet access problems are not a legitimate excuses for filing a ticket with the Pearson LearningStudio Help Desk.  Only Pearson LearningStudio based problems are legitimate reasons to contact the Help Desk. You strongly are encouraged to check for your internet browser compatibility BEFORE the course begins and take the Pearson LearningStudio tutorial offered for students who may require some extra assistance in navigating the Pearson LearningStudio platform. 
myLeo Support
Your myLeo email address is required to send and receive all student correspondence. Please email helpdesk@tamuc.edu or call us at 903-468-6000 with any questions about setting up your myLeo email account. You may also access information at myLeo.  https://leo.tamuc.edu
Learner Support
The One Stop Shop was created to serve you by providing as many resources as possible in one location. http://www.tamuc.edu/admissions/onestopshop/
The Academic Success Center provides academic resources to help you achieve academic success. http://www.tamuc.edu/campusLife/campusServices/academicSuccessCenter/
FREE MobilE APPS  
The Courses apps for phones have been adapted to support the tasks students can easily complete on a smaller device.  Due to the smaller screen size course content is not presented.

The Courses app is free of charge. The mobile Courses Apps are designed and adapted for different devices. 
	[image: cid:image007.jpg@01D09C72.A69064B0]

	App Title:
	iPhone – Pearson LearningStudio Courses for iPhone 
Android – LearningStudio Courses - Phone

	
	Operating System:
	iPhone - OS 6 and above
Android – Jelly Bean, Kitkat, and Lollipop OS

	
	iPhone App URL:
	https://itunes.apple.com/us/app/pearson-learningstudio-courses/id977280011?mt=8

	
	Android App URL:
	
https://play.google.com/store/apps/details?id=com.pearson.lsphone  



Once downloaded, search for Texas A&M University-Commerce, and it should appear on the list.  Then you will need to sign into the myLeo Mobile portal.

The Courses App for Android and iPhone contain the following feature set:

• View titles/code/Instructor of all Courses enrolled in online
• View and respond to all discussions in individual Courses
• View Instructor Announcements in individual Courses
• View Graded items, Grades and comments in individual Courses
• Grade to Date
• View Events (assignments) and Calendar in individual Courses
• View Activity Feed for all courses
• View course filters on activities
• View link to Privacy Policy
• Ability to Sign out
• Send Feedback

LearningStudio Notifications

Students can be alerted to course activities via text on their mobile phones or up to two email addresses.

Based on their preferences, students can automatically receive a push notification with every new: course announcement, threaded discussion post, grade, and/or assignment without having to login to the course. Enrolled students will automatically receive email notifications for announcements and can opt out of this feature. To receive text notifications, students must opt in.

To begin setting up notifications, go into your course in LearningStudio and click on the bell-shaped Notifications icon on the main menu ribbon.

By default the student’s university email address will appear.  This cannot be changed in LearningStudio.  Additional email addresses may be added by clicking the Add button.  After all of the other selections are completed be sure to click the Save and Finish button.
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School of Social Work
SWK 425:  FIELD INSTRUCTION I
SCHEDULE

According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students  must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
Students enrolled in this course participate in an educationally-directed field experience under the supervision of a BSW or MSW in social service agency.  Students must complete 160 clock hours of field practicum in the agency and attend a weekly seminar, on campus, which is designed to help students integrate their field experiences with what they have learned in the classroom.  Prerequisites are:  SWK 225, 250, 275, 322, 325, 328, 329, 331, 348, 350, and 370. Permission of the instructor is required; a GPA of 2.5 overall in the major is required to enter the field.  Students must also be concurrently enrolled in SWK 422.  This course is restricted to social work majors. 
COURSE OBJECTIVE(S):
1. To help students understand and apply the problem solving approach with individuals, families, groups, organization and community systems in a supervised practice setting.
2. To help students understand how to apply theories of human development and the bio psycho-social model with all levels of systems.
3. To help students demonstrate practice skills necessary for effective intervention across client systems.
4. To help students understand and utilize productive supervision and self-evaluation.
5. To help students understand the principles of research and critical thinking in evaluating practice.
6. To help students develop the ability to work effectively with clients who are diverse in ethnicity, culture, gender, social class, mental and physical disabilities and sexual orientation.
7. To enable students to examine practice dilemmas from difference perspectives and value systems, including personal, societal and professional.
8. To help students demonstrate the application of social work values, ethics and principles of social work practice from the NASW Code of Ethics.
9. To help students become aware of community resources that may benefit clients.
10. To assist students to meet the objectives of their learning plans as evaluated by their field instructor.

RELATIONSHIP TO OTHER COURSES:
Generalist Practice in the Field provides curriculum to assist students in integrating the knowledge, skills and values taught in all social work courses previously taken including SWK 322, 325, 328, 329, 331, 340, 348, 350and 370 apply in the field practicum setting. Students must be enrolled in SWK 422 Integration and Practice and SWK 425 Field I during the summer semester. 
PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 
CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following nine competencies for generalist- level practice. 
Competency 2.1.1 Identify as a professional social worker and conduct oneself accordingly
Competency 2.1.2 Apply social work ethical principles to guide professional practice
Competency 2.1.3 Apply Critical thinking to inform and communicate professional judgments
Competency 2.1.4 engage diversity and difference in practice
Competency 2.1.5 Advance human rights and social and economic justice
Competency 2.1.6 Engage in research-informed practice and practice-informed research
Competency 2.1.7 Apply knowledge of human behavior and the social environment
Competency 2.1.8 Engage in policy practice to advance well-being and deliver services
Competency 2.1.9 Respond to contexts that shape practice
Competency 2.1.10 (a)-(d) Engages, assesses, intervenes and evaluates individual, families, groups, organizations, and communities
Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the nine competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies.  Refer to the SWK 425 Field Learning Contract for the comprehensive list of practice behaviors associated with this course.  


Course Structure
Texts and Associated Materials
Required Texts:
Berg-Weger, M. and Birkenmaier, J. (2007). The Practicum Companion for Social Work , (2nd Ed.). Boston:  Allyn & Bacon.

Overview of Course Assignments
1.	Time Sheets and Field Journal – due weekly at the beginning of seminar class.
2.	Schedule and Job Description due 2nd week of class.
3.	Learning Contracts – due no later than 3 weeks.
4.	Midterm Evaluation Visits – will be scheduled in advance.
5.	Final Evaluation Visits – will be scheduled in advance
6.	Class Assignments – due as scheduled during class.
SEMINAR COURSE REQUIREMENTS
This course requires that students demonstrate effective time-management skills. Students must keep a weekly time sheet and social work journal. 
Each week, the seminar will cover a topic of relevance to the field practicum experience. These topics are discussed in the syllabus under “Semester Schedule” and will require that each student come to class prepared to discuss the topic and to bring questions or comments about the topic to class each week. Meeting this requirement will be reflected in the final grade for the semester.
FIELD JOURNAL
This log or journal is a tool to help you integrate your field experience and your classroom learning. This method of journaling will enable you to explore your reactions to the agency, to your clients, and to your professional development.
The journal is also a mechanism for two-way communication. It allows you to share information with me and for me to give you feedback directly. This information will not be shared with your Field Instructor (unless there is a concern and I ask your permission first).
You will not be graded on writing mechanics, but may make corrections as a part of the feedback. The more descriptive you are, the more useful your journal will be. However, do not write “the great American novel”. Be direct and succinct if possible! You should have an entry for each day you are in the field.
The following questions are intended to guide your thinking and entries into your journal:
1.	Summarize the activities or tasks in which you participated during the week. Does this summary reflect tasks and goals established in your learning plan? Can you identify them?
2.	Select a social work skill (eg listening, observing, record keeping, interviewing, problem solving, confronting, facilitating a group) discussed in class. Were you satisfied with your skill level? Explain.
3.	What happened during the day that was important? Challenging? Forced you to use creativity or judgment?
4.	What were your feelings about the day’s events? Were there particularly strong emotions as a result of something someone said or did?
5.	What questions do you have unresolved about the day? About a client situation, agency policy, or a value dilemma
6.	What did you discover about yourself – your strengths, weaknesses, skills, or personality?

Grading Scale 
The Field Practicum is graded based on multiple outcomes. Each student will be evaluated by their Field Instructor, Task Supervisor (If required), Field Liaison and other Agency or TAMU- Commerce Faculty as assigned to the student. The grading will also include seminar/class attendance and participation based on input from the Field Liaison, as well as timely submission of required paperwork. Each of the above required factors will be used to determine a letter grade for the student’s performance during the semester. The final grade shall be determined by the assigned Field Faculty Liaison.
If the final field evaluation is lower than a “C”, then the will fail the course. As well, 
*** Failure to complete the required 160 clock hours in the practicum setting automatically constitutes a failing grade. ***
Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee LIbaray - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:



	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"

	Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 

Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 

Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.

University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 
Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org

Campus Concealed Carry
Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to ((http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1. 
Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  

The School of Social Work follows University Procedure 13.99.99.R0.03 Undergraduate Academic Dishonesty http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/undergraduates/13.99.99.R0.03UndergraduateAcademicDishonesty.pdf

The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student how fails to meet the professional expectation of the field of Social Work may be suspended from further study by the School of Social Work.

Technology Mediate Resources
NOTE: PROBLEMS WITH YOUR INTERNET CONNECTION AND/OR COMPUTER ARE NOT REASONS FOR LACK OF PARTICIPATION.  You have access to the university's computer labs (in the social work department AND other campus facilities, including the library) as well as local libraries and other access to computers and ISPs
Many courses in the School of Social Work are web-enhanced and require access to the Learning Management System. Below is a list of requirements and resources. 

If you believe, you are unable to fulfill the requirements for the course you should talk with your instructor about the possibility of dropping or withdrawing.

TECHNOLOGY REQUIREMENTS
•	To fully participate in online courses you will need to use a current Flash enabled internet browser. For PC and Mac users the suggested browser is Mozilla Firefox. 
•	You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
•	512 MB of RAM, 1 GB or more preferred
o	Broadband connection required courses are heavily video intensive
o	Video display capable of high-color 16-bit display 1024 x 768 or higher resolution
•	You must have a:
o	Sound card, which is usually integrated into your desktop or laptop computer 
o	Speakers or headphones.
o	*For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 
•	Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp
•	Current anti-virus software must be installed and kept up to date.
•	Run a browser check through the Pearson LearningStudio Technical Requirements website. Browser Check    http://help.ecollege.com/LS_Tech_Req_WebHelp/en-us/#LS_Technical_Requirements.htm#Browset
Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.
•	You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
o	Adobe Reader  https://get.adobe.com/reader/ 
o	Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
o	Adobe Shockwave Player   https://get.adobe.com/shockwave/
o	Apple Quick Time   http://www.apple.com/quicktime/download/

At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.
•	For additional information about system requirements, please see: System Requirements for LearningStudio     https://secure.ecollege.com/tamuc/index.learn?action=technical

ACCESS AND NAVIGATION
Pearson LearningStudio (eCollege) Access and Log in Information

This course will be facilitated using Pearson LearningStudio, the learning management system used by Texas A&M University-Commerce. To get started with the course, go to myLeo and from the top menu ribbon select eCollege.  Then on the upper left side of the screen click on the My Courses tab.   http://www.tamuc.edu/myleo.aspx

You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.

Note: It is strongly recommended you perform a “Browser Test” prior to the start of your course. To launch a browser test login to Pearson LearningStudio, click on the My Courses tab, and then select the Browser Test link under Support Services.
Pearson LearningStudio Student Technical Support

Texas A&M University-Commerce provides students technical support for the use of Pearson LearningStudio.

Technical assistance is available 24/7 (24 hours, 7 days a week).

If you experience LearningStudio (eCollege) technical problems, contact the LearningStudio helpdesk at 1-866-656-5511 (toll free) or visit Pearson 24/7 Customer Support Site   http://247support.custhelp.com/

The student help desk may be reached in the following ways:

• Chat Support: Click on 'Live Support' on the tool bar within your course to chat with a Pearson LearningStudio Representative.

• Phone: 1-866-656-5511 (Toll Free) to speak with Pearson LearningStudio Technical Support Representative.

Accessing Help from within Your Course: Click on the 'Tech Support' icon on the upper left side of the screen inside the course.  Then you will be able to get assistance via online chat or by phone.

Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.
Policy for Reporting Problems with Pearson LearningStudio

Should students encounter Pearson LearningStudio based problems while submitting assignments/discussions/comments/exams, the following procedure must be followed:

1.	Students must report the problem to the help desk. You may reach the helpdesk at 1-866-656-5511.
2.	Students must file their problem with the helpdesk and obtain a helpdesk ticket number
3.	Once a helpdesk ticket number is in your possession, students should email me to advise me of the problem and provide me with the helpdesk ticket number.

4.	I will call the helpdesk to confirm your problem and follow up with you

PLEASE NOTE: Your personal computer and internet access problems are not a legitimate excuses for filing a ticket with the Pearson LearningStudio Help Desk.  Only Pearson LearningStudio based problems are legitimate reasons to contact the Help Desk. You strongly are encouraged to check for your internet browser compatibility BEFORE the course begins and take the Pearson LearningStudio tutorial offered for students who may require some extra assistance in navigating the Pearson LearningStudio platform. 
myLeo Support
Your myLeo email address is required to send and receive all student correspondence. Please email helpdesk@tamuc.edu or call us at 903-468-6000 with any questions about setting up your myLeo email account. You may also access information at myLeo.  https://leo.tamuc.edu
Learner Support
The One Stop Shop was created to serve you by providing as many resources as possible in one location. http://www.tamuc.edu/admissions/onestopshop/
The Academic Success Center provides academic resources to help you achieve academic success. http://www.tamuc.edu/campusLife/campusServices/academicSuccessCenter/
FREE MobilE APPS  
The Courses apps for phones have been adapted to support the tasks students can easily complete on a smaller device.  Due to the smaller screen size course content is not presented.
The Courses app is free of charge. The mobile Courses Apps are designed and adapted for different devices. 
 
	App Title:	iPhone – Pearson LearningStudio Courses for iPhone 
Android – LearningStudio Courses - Phone
	Operating System:	iPhone - OS 6 and above
Android – Jelly Bean, Kitkat, and Lollipop OS
	iPhone App URL:	https://itunes.apple.com/us/app/pearson-learningstudio-courses/id977280011?mt=8

	Android App URL:	
https://play.google.com/store/apps/details?id=com.pearson.lsphone  

Once downloaded, search for Texas A&M University-Commerce, and it should appear on the list.  Then you will need to sign into the myLeo Mobile portal.

The Courses App for Android and iPhone contain the following feature set:

• View titles/code/Instructor of all Courses enrolled in online
• View and respond to all discussions in individual Courses
• View Instructor Announcements in individual Courses
• View Graded items, Grades and comments in individual Courses
• Grade to Date
• View Events (assignments) and Calendar in individual Courses
• View Activity Feed for all courses
• View course filters on activities
• View link to Privacy Policy
• Ability to Sign out
• Send Feedback

LearningStudio Notifications
Students can be alerted to course activities via text on their mobile phones or up to two email addresses.
Based on their preferences, students can automatically receive a push notification with every new: course announcement, threaded discussion post, grade, and/or assignment without having to login to the course. Enrolled students will automatically receive email notifications for announcements and can opt out of this feature. To receive text notifications, students must opt in.
To begin setting up notifications, go into your course in LearningStudio and click on the bell-shaped Notifications icon on the main menu ribbon.
By default the student’s university email address will appear.  This cannot be changed in LearningStudio.  Additional email addresses may be added by clicking the Add button.  After all of the other selections are completed be sure to click the Save and Finish button.
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School of Social Work
SWK 426:  FIELD INSTRUCTION II
SCHEDULE

According to State of Texas HB 2504, this course syllabus must be submitted for review prior to the course's scheduled start date. Therefore, the instructor has the right to modify this syllabus and course calendar at any time between submission for publication and the first day of class. Furthermore, the instructor has the right to modify the syllabus as any time during the course provided (1) such changes do not increase expectations or requirements beyond a reasonable equivalent and (2) students  must be given ample notice of any changes
Instructor:
Office Location
Office Hours
Contact Information
Overview of Course
COURSE DESCRIPTION:
Students enrolled in this course participate in an educationally-directed field practice experience under supervision in a social service agency.  Field II students must complete a total of 300 clock hours of field work in the field agency. Students must attend a weekly university instructed seminar on campus, which is designed to help students process and understand field experiences.  Prerequisites:  SWK 422 and 425.  Concurrent enrollment in SWK 424 and permission of the instructor is required.  This course is restricted to Social Work majors.
COURSE OBJECTIVE(S):
11. To help students apply the principles of a problem solving approach at the individual, family, group, organization and community levels in a supervised practice setting.
12. To help students demonstrate familiarity with human behavior concepts and the bio-psycho-social perspectives as they apply at all levels of systems.
13. To help students demonstrate practice skills necessary for effective intervention.
14. To help students demonstrate productive use of supervision and self-evaluation.
15. To develop students’ ability to utilize research and critical thinking to acquire knowledge relevant to practice and for evaluation of their practice in field with individuals, families, groups, organization and communities.
16. To develop students’ ability to work effectively with clients who are diverse in ethnicity, culture, gender, social class and sexual orientation.
17. To enable students to examine practice dilemmas from the perspective of different value systems, including personal, client, societal and professional orientations.
18. To help students demonstrate the application of social work values and ethics through their professional behavior.
19. To help students achieve and understanding of the community resources which impact their client populations in their field settings.
RELATIONSHIP TO OTHER COURSES:
Generalist Practice in the Field II provides curriculum to assist students in integrating the knowledge, skills and values taught in all social work courses previously taken including SWK 322, 325, 328, 329, 331, 340, 348, 350,370, 422, and 425 to apply in the field practicum setting. Students must be enrolled in SWK 424 Generalist Practice in the field and SWK 426 Field II concurrently. 
PROGRAM GOALS:
1. Prepare students for competent and effective generalist social work practice with diverse client systems.
2. Provide students with a foundation of knowledge for professional development, graduate education and lifelong learning
3. Develop student capability to improve human service delivery systems and promote social justice
4. Socialize student to the profession of social work 
CORE COMPETENCIES	
Council on Social Work Education (CSWE) requires a competency-based approach to identify and assess what students demonstrate in practice.  In social work, this approach involves assessing students' ability to demonstrate the competencies identified in the educational policy.  Students to achieve programmatic goals listed above through demonstration the following ten competencies for generalist- level practice. 
Competency 2.1.1  Identify as a professional social worker and conduct oneself accordingly
Competency 2.1.2 Apply social work ethical principles to guide professional practice
Competency 2.1.3 Apply Critical thinking to inform and communicate professional judgments
Competency 2.1.4 Engage diversity and difference in practice
Competency 2.1.5 Advance human rights and social and economic justice
Competency 2.1.6 Engage in research-informed practice and practice-informed research
Competency 2.1.7 Apply knowledge of human behavior and the social environment
Competency 2.1.8 Engage in policy practice to advance well-being and deliver services
Competency 2.1.9 Respond to contexts that shape practice
Competency 2.1.10 (a)-(d) Engages, assesses, intervenes and evaluates individual, families, groups, organizations, and communities
Practice Behaviors
Each competency (outlined above) describes the knowledge, values, skills and cognitive and affective processes that compromise the competency at the generalist level of practice.  While content and activities of each course in the BSW curriculum covertly or overtly addresses each of the nine competencies, integrated into each course is a set of behaviors (practice behaviors) representing observable components of one for more competencies.  Course content and assessment reflect the practice behaviors measured on the learning contract
Course Structure
Texts and Associated Materials
Required Texts:
Berg-Weger, M. and Birkenmaier, J. (2007). The Practicum Companion for Social Work., 2nd Ed. Boston: Allyn & Bacon.

Overview of Course Assignments
Weekly Time Sheets and Field Journal – due weekly at the beginning of class.
Schedule and Job Description due 2nd week of class.
Learning Contracts – due no later than 3 weeks.
Midterm Evaluation Visits – will be scheduled in advance.
Final Evaluation Visits – will be scheduled in advance
Class Assignments – due as scheduled during class.
SEMINAR COURSE REQUIREMENTS
This course requires that students demonstrate effective time-management skills. Students must keep a weekly time sheet and social work journal. 
Each week, the seminar will cover a topic of relevance to the field practicum experience. These topics are discussed in the syllabus under “Semester Schedule” and will require that each student come to class prepared to discuss the topic and to bring questions or comments about the topic to class each week. Meeting this requirement will be reflected in the final grade for the semester.
FIELD JOURNAL

This log or journal is a tool to help you integrate your field experience and your classroom learning. This method of journaling will enable you to explore your reactions to the agency, to your clients, and to your professional development.

The journal is also a mechanism for two-way communication. It allows you to share information with me and for me to give you feedback directly. This information will not be shared with your Field Instructor (unless there is a concern and I ask your permission first).

You will not be graded on writing mechanics, but I may make corrections as a part of my feedback. The more descriptive you are, the more useful your journal will be. However, do not write “the great American novel”. Be direct and succinct if possible! You should have an entry for each day you are in the field.

The following questions are intended to guide your thinking and entries into your journal:
1. Summarize the activities or tasks in which you participated during the week. Does this summary reflect tasks and goals established in your learning plan? Can you identify them?
1. Select a social work skill (eg listening, observing, record keeping, interviewing, problem solving, confronting, facilitating a group) discussed in class. Were you satisfied with your skill level? Explain.
1. What happened during the day that was important? Challenging? Forced you to use creativity or judgment?
1. What were your feelings about the day’s events? Were there particularly strong emotions as a result of something someone said or did?
1. What questions do you have unresolved about the day? About a client situation, agency policy, or a value dilemma?
1. What did you discover about yourself – your strengths, weaknesses, skills, or personality?
The journal entries should reflect thought and insights about yourself while clearly depicting professional growth through the learning experience.
Grading Scale 
The Field Practicum is graded based on multiple outcomes. Each student will be evaluated by their Field Instructor, Task Supervisor (If required), Field Liaison and other Agency or TAMU- Commerce Faculty as assigned to the student. The grading will also include seminar/class attendance and participation based on input from the Field Liaison, as well as timely submission of required paperwork. Each of the above required factors will be used to determine a letter grade for the student’s performance during the semester. The final grade shall be determined by the assigned Field Faculty Liaison.
If the final field evaluation is lower than a “C”, then you will fail the course.  As well *** Failure to complete the required 300 clock hours in the practicum setting automatically constitutes a failing grade.***
There are two written evaluations of student progress in the field practicum. Through the use of the “Evaluation of Field Practicum Student” form, an evaluation will be completed twice during the semester by the field instructor (in conference with the student), once at mid-term and then again at the end of the semester. (See the Field Practicum Manual for more details. It is a very good idea for you to read it thoroughly before beginning the practicum experience.)
Student Rights and Responsibilities
"Civility in face-to-face classrooms, online courses and in labs, internships, practicum and all other academic settings necessitate respect for the opinions of others and is very important in all academic settings.  It is likely you may not agree with everything that happens or discussed in the academic setting; however, courteous behavior and responses are expected.  To create a civil and preserve learning environment that optimizes teaching and learning, all participants share a responsibility in creating a civil and non-disruptive forum" (Student Guide Book, p 35).  To create an optimum learning environment, students have rights and responsibilities. 
Student Rights
As set forth in Texas A&M University System Policy 13.02
The rights of students are to be respected.  These rights include respect for personal feelings; freedom from indignity of any type, freedom from control by any person except as may be in accord with published rules of the system academic institutions, and conditions allowing them to make the best use of their time and talents toward the objectives, which brought them to the system academic institutions.  No officer [university faculty, employee] or student, regardless of position in rank, shall violate those rights, any custom, tradition or rule. 
Students are expected at all times to recognize constituted authority, to conform to the ordinary rules of good conduct, to be truthful, to respect the rights of others, to protect private and public property, and to make the best use of their time toward an education. 
Students with Disabilities
The Americans with Disabilities Act (ADA) is a federal anti-discrimination statute that provides comprehensive civil rights protection for persons with disabilities.  Among other things, this legislation requires that all students with disabilities be guaranteed a learning environment that provides for reasonable accommodation of their disabilities.  If you have a disability requiring an accommodation, please contact:
Office of Student Disability Resources and Services
Texas A&M University-Commerce
Gee LIbaray - Room 132
Phone (903)886-5150 or (903) 886-5853
Fax 9903) 468-8148
StudentDisabilityServices@tamuc.edu
Students Responsibilities
Class Attendance and Participation Policy
	· Class participation has three components: (1) appropriate interactions with classmates; (2) active involvement in class activities and (3) attentiveness

· Students will attend class, reflecting responsibility, inherent in the development as a social work professional.  Being on time and prepared when class begins and remaining present throughout the entire class meeting demonstrates emerging professional behavior expected in social work graduates. Roll is taken in each class to document students' attendance. 

· Classroom exercises, discussions, role-plays, guest speakers and other in-class experimental exercises are essential for a student's professional learning and continued development of self-awareness.  Tardiness (or early departure) of more than 15 minutes will count as one-half absence and two (2) times being late to class or two (2) early departures culminating into one absence.

· A student is absent if he/she arrives more than 30 minutes late to class, leaves 30 minutes early or does not come to class.

· The following penalties for absences (unexcused, or excused, according to university policy) will be administered:




	Weekly
(class meets
 1X week)

	Up to 2 absences: No Penalty
	3 absences: 1 letter grade drop
	4 absences: Class grade of "F"

	Bi-Weekly
(class meets 
2X week)

	Up to 3 absences: No Penalty
	4 absences: 1 Letter grade drop
	5 absences: 1 Letter grade drop
	6 absences: Class grade of "F"

	Summer 10-week
	Up t o 1 absence: No Penalty
	2 Absences: 1 Letter grade drop
	3 absences: Class grade of  "F"

	
Online, Blended and Web Enhanced Classes: Just as students are required to attend face-to-face classes, students are required to log in and participate in online venues.  To receive credit for attendance online via eCollege, students must log in and complete assignments as required in the course.  Not logging onto eCollege (monitored by the instructor) and completing assignments online during the required time is the equivalent of an absence for each week this occurs. 

Final Evaluation and Grade Depends on both Classroom attendance and Participation Inadequate participation or lack of required time commitment in each class significantly affects students' grades.  No matter the course venue, students must engage in a comparable amount of time.  Expectations of both Face-to-Face classes and those with Online components include time spent reading and studying course material. 

Student Conduct
Students preparing to become professional social workers must adhere to the University Code of Conduct, Department Code of Conduct and National Association of Social Workers' (NASW) Code of Ethics.


University Code of Conduct located in the Student Guide Book at http://www.tamuc.edu/campuslife/documents/studentGuidebook.pdf  (pp 34- 66).  On the University Website under Campus Life Documents
To become aware of University policies related to student academic and behavioral expectations for students refer to the Guidebook. 

Department Code of Conduct
 "Faculty have the authority to request students who exhibit inappropriate behavior to leave the class/lab/internship practicum or to block access to online courses and may refer offenses to the [Academic and Professional Issues Committee (API)] or to the Department Head. More serious offences by be referred to the University Police Department and/or the Judicial Affairs Office for disciplinary action" (Student Guidebook p 35)

Social Work students conduct themselves in an ethical and professional manner.  Closely linked with professional recognition is the social worker's compliance with the profession's ethical standards.  It is imperative for professional social workers to be competent and ethical in practice if the profession is to maintain the public trust.  It is essential that each social work student gain a thorough understanding of the ethical principles that guide practice and actively demonstrate in behavior, both in and out of the classroom.  Student conduct is to reflect the tenets of NASW  Code of Ethics (located at https://www.socialworkers.org/pubs/code/code.asp ) on the NASW website: https://www.socialworkers.org

Campus Concealed Carry
Texas Senate Bill - 11 (Government Code 411.2031, et al.) authorizes the carrying of a concealed handgun in Texas A&M University-Commerce buildings only by persons who have been issued and are in possession of a Texas License to Carry a Handgun. Qualified law enforcement officers or those who are otherwise authorized to carry a concealed handgun in the State of Texas are also permitted to do so. Pursuant to Penal Code (PC) 46.035 and A&M-Commerce Rule 34.06.02.R1, license holders may not carry a concealed handgun in restricted locations. For a list of locations, please refer to ((http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/34SafetyOfEmployeesAndStudents/34.06.02.R1.pdf) and/or consult your event organizer).  Pursuant to PC 46.035, the open carrying of handguns is prohibited on all A&M-Commerce campuses. Report violations to the University Police Department at 903-886-5868 or 9-1-1. 

Plagiarism and Academic Dishonesty
There is an expectation of maintaining high standards of integrity and honesty by all Social Work Graduate students at Texas A&M University-Commerce.  Faculty and staff are expected to uphold and support student integrity and honesty by maintaining conditions that encourage and enforce academic honesty.  Conduct that violates generally accepted standards of academic honesty is academic dishonesty.  

The School of Social Work follows University Procedure 13.99.99.R0.03 Undergraduate Student Academic Dishonesty -available at  http://www.tamuc.edu/aboutUs/policiesProceduresStandardsStatements/rulesProcedures/13students/undergraduates/13.99.99.R0.03UndergraduateAcademicDishonesty.pdf 

Students are expected to read and understand the University's Academic Dishonesty Policy
The Office of the Provost documents and maintains a record of all incidents of academic dishonesty.  Multiple incidents of academic dishonesty will result in a student's dismissal from the program and from the University.

A student how fails to meet the professional expectation of the field of Social Work may be suspended from further study by the School of Social Work.
Technology Mediate Resources
NOTE: PROBLEMS WITH YOUR INTERNET CONNECTION AND/OR COMPUTER ARE NOT REASONS FOR LACK OF PARTICIPATION.  You have access to the university's computer labs (in the social work department AND other campus facilities, including the library) as well as local libraries and other access to computers and ISPs

If you believe, you are unable to fulfill the requirements for the course you should talk with your instructor about the possibility of dropping or withdrawing.
Many courses use the learning management system to deliver content. Below is information and resources for eCollege:

TECHNOLOGY REQUIREMENTS
· To fully participate in online courses you will need to use a current Flash enabled internet browser. For PC and Mac users the suggested browser is Mozilla Firefox. 
· You will need regular access to a computer with a broadband Internet connection. The minimum computer requirements are:
· 512 MB of RAM, 1 GB or more preferred
· Broadband connection required courses are heavily video intensive
· Video display capable of high-color 16-bit display 1024 x 768 or higher resolution

· You must have a:
· Sound card, which is usually integrated into your desktop or laptop computer 
· Speakers or headphones.
· *For courses utilizing video-conferencing tools and/or an online proctoring solution, a webcam and microphone are required. 

· Both versions of Java (32 bit and 64 bit) must be installed and up to date on your machine. At a minimum Java 7, update 51, is required to support the learning management system.  The most current version of Java can be downloaded at: JAVA web site  http://www.java.com/en/download/manual.jsp

· Current anti-virus software must be installed and kept up to date.

· Run a browser check through the Pearson LearningStudio Technical Requirements website. Browser Check    http://help.ecollege.com/LS_Tech_Req_WebHelp/en-us/#LS_Technical_Requirements.htm#Browset
Running the browser check will ensure your internet browser is supported.
	Pop-ups are allowed.
	JavaScript is enabled.
	Cookies are enabled.
· You will need some additional free software (plug-ins) for enhanced web browsing. Ensure that you download the free versions of the following software:
· Adobe Reader  https://get.adobe.com/reader/ 
· Adobe Flash Player (version 17 or later) https://get.adobe.com/flashplayer/ 
· Adobe Shockwave Player   https://get.adobe.com/shockwave/
· Apple Quick Time   http://www.apple.com/quicktime/download/
At a minimum, you must have Microsoft Office 2013, 2010, 2007 or Open Office. Microsoft Office is the standard office productivity software utilized by faculty, students, and staff. Microsoft Word is the standard word processing software, Microsoft Excel is the standard spreadsheet software, and Microsoft PowerPoint is the standard presentation software. Copying and pasting, along with attaching/uploading documents for assignment submission, will also be required. If you do not have Microsoft Office, you can check with the bookstore to see if they have any student copies.

•	For additional information about system requirements, please see: System Requirements for LearningStudio     https://secure.ecollege.com/tamuc/index.learn?action=technical

ACCESS AND NAVIGATION
Pearson LearningStudio (eCollege) Access and Log in Information

This course will be facilitated using Pearson LearningStudio, the learning management system used by Texas A&M University-Commerce. To get started with the course, go to myLeo and from the top menu ribbon select eCollege.  Then on the upper left side of the screen click on the My Courses tab.   http://www.tamuc.edu/myleo.aspx

You will need your campus-wide ID (CWID) and password to log into the course. If you do not know your CWID or have forgotten your password, contact the Center for IT Excellence (CITE) at 903.468.6000 or helpdesk@tamuc.edu.

Note: It is strongly recommended you perform a “Browser Test” prior to the start of your course. To launch a browser test login to Pearson LearningStudio, click on the My Courses tab, and then select the Browser Test link under Support Services.
Pearson LearningStudio Student Technical Support

Texas A&M University-Commerce provides students technical support for the use of Pearson LearningStudio.

Technical assistance is available 24/7 (24 hours, 7 days a week).

If you experience LearningStudio (eCollege) technical problems, contact the LearningStudio helpdesk at 1-866-656-5511 (toll free) or visit Pearson 24/7 Customer Support Site   http://247support.custhelp.com/

The student help desk may be reached in the following ways:

•	Chat Support: Click on 'Live Support' on the tool bar within your course to chat with a Pearson LearningStudio Representative.

•	Phone: 1-866-656-5511 (Toll Free) to speak with Pearson LearningStudio Technical Support Representative.

Accessing Help from within Your Course: Click on the 'Tech Support' icon on the upper left side of the screen inside the course.  Then you will be able to get assistance via online chat or by phone.

Note: Personal computer and internet connection problems do not excuse the requirement to complete all course work in a timely and satisfactory manner. Each student needs to have a backup method to deal with these inevitable problems. These methods might include the availability of a backup PC at home or work, the temporary use of a computer at a friend's home, the local library, office service companies, Starbucks, a TAMUC campus open computer lab, etc.
Policy for Reporting Problems with Pearson LearningStudio

Should students encounter Pearson LearningStudio based problems while submitting assignments/discussions/comments/exams, the following procedure must be followed:

1.	Students must report the problem to the help desk. You may reach the helpdesk at 1-866-656-5511.
2.	Students must file their problem with the helpdesk and obtain a helpdesk ticket number
3.	Once a helpdesk ticket number is in your possession, students should email me to advise me of the problem and provide me with the helpdesk ticket number.

4.	I will call the helpdesk to confirm your problem and follow up with you

PLEASE NOTE: Your personal computer and internet access problems are not a legitimate excuses for filing a ticket with the Pearson LearningStudio Help Desk.  Only Pearson LearningStudio based problems are legitimate reasons to contact the Help Desk. You strongly are encouraged to check for your internet browser compatibility BEFORE the course begins and take the Pearson LearningStudio tutorial offered for students who may require some extra assistance in navigating the Pearson LearningStudio platform. 
myLeo Support
Your myLeo email address is required to send and receive all student correspondence. Please email helpdesk@tamuc.edu or call us at 903-468-6000 with any questions about setting up your myLeo email account. You may also access information at myLeo.  https://leo.tamuc.edu
Learner Support
The One Stop Shop was created to serve you by providing as many resources as possible in one location. http://www.tamuc.edu/admissions/onestopshop/
The Academic Success Center provides academic resources to help you achieve academic success. http://www.tamuc.edu/campusLife/campusServices/academicSuccessCenter/
FREE MobilE APPS  
The Courses apps for phones have been adapted to support the tasks students can easily complete on a smaller device.  Due to the smaller screen size course content is not presented.
The Courses app is free of charge. The mobile Courses Apps are designed and adapted for different devices. 
	[image: cid:image007.jpg@01D09C72.A69064B0]

	App Title:
	iPhone – Pearson LearningStudio Courses for iPhone 
Android – LearningStudio Courses - Phone

	
	Operating System:
	iPhone - OS 6 and above
Android – Jelly Bean, Kitkat, and Lollipop OS

	
	iPhone App URL:
	https://itunes.apple.com/us/app/pearson-learningstudio-courses/id977280011?mt=8

	
	Android App URL:
	
https://play.google.com/store/apps/details?id=com.pearson.lsphone  



Once downloaded, search for Texas A&M University-Commerce, and it should appear on the list.  Then you will need to sign into the myLeo Mobile portal.

The Courses App for Android and iPhone contain the following feature set:

• View titles/code/Instructor of all Courses enrolled in online
• View and respond to all discussions in individual Courses
• View Instructor Announcements in individual Courses
• View Graded items, Grades and comments in individual Courses
• Grade to Date
• View Events (assignments) and Calendar in individual Courses
• View Activity Feed for all courses
• View course filters on activities
• View link to Privacy Policy
• Ability to Sign out
• Send Feedback
LearningStudio Notifications

Students can be alerted to course activities via text on their mobile phones or up to two email addresses.
Based on their preferences, students can automatically receive a push notification with every new: course announcement, threaded discussion post, grade, and/or assignment without having to login to the course. Enrolled students will automatically receive email notifications for announcements and can opt out of this feature. To receive text notifications, students must opt in.
To begin setting up notifications, go into your course in LearningStudio and click on the bell-shaped Notifications icon on the main menu ribbon.
By default the student’s university email address will appear.  This cannot be changed in Learning Studio.  Additional email addresses may be added by clicking the Add button.  After all of the other selections are completed be sure to click the Save and Finish button.
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